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AVARP FORMANNS EFLINGAR

Keeru félagar.

Lykilinn ad efnahagslegu réttleti fyrir félagsfolk
Eflingar er vitneskjan um pa stadreynd ad 4n okkar
stoppar allt. An okkar er neysluvarningur ekki fram-
leiddur i verksmidjum. An okkar f4 ferdamenn ekki
bjonustu 4 hételum. An okkar er hvorki hagt ad reka
veitingastadi né bari. An okkar eru hiis ekki byggd og
vegir ekki lagdir. Svona metti lengi telja; an okkar er
ekki haegt ad starfraeekja undirstodur allrar veromaeta-
skopunar samfélagsins, umonnunarkerfin par sem
barna er gett og gamalt f6lk annast svo ad vinnufeert
folk geti ,,snid hjolum atvinnulifsins®.

Samt er pad svo ad pegar vid segjum fra adsteedum
okkar eda félaga okkar er okkur mett med ordagjalfri,
ahugaleysi eda jafnvel hotunum. Blakaldar stadreyndir
ur tilveru félagsfolks Eflingar virdast ekki n4 ad kom-
ast i gegnum pann mur hroka og kaldlyndis sem valda-
stéttin hefur reist i kringum sig. Stadreyndir likt og st
ad 54% félagsfolks Eflingar hefur purft ad neita sér um
heilbrigdipjonustu og adeins helmingur félagsfolks
byr 1 eigin hisneedi framkalla ekki lofordaflaum um

adgerdir fra valdastéttinni. Nei, tiletlunarsemi peirra
sem sjalf skapa engin verdmeeti en njota alls hins
besta sem samfélagid hefur upp 4 ad bjoda & medan
vinnuaflid sem skapar verdmaetin 4 ad sztta sig vid
adstaedur sem oft 4 tidum erum daszttanlegar virdast
engin takmork sett. Okkur er petta 6llum ljost eftir bad
Covid-ar sem lidio er.

I stad pess ad fara i atvinnuskdpun vid innvidaupp-
byggingu, til deemis storatak vid uppbyggingu hiisnaed-
is fyrir vinnandi f6lk 4 h6fudborgarsvaedinu, snerust
adgerdir stjornvalda fyrst og fremst um ad tryggja ad
audstéttin pyrfti engar byrdar ad bera. Og gott betur
en pad; tugum milljarda var delt til fyrirtaekja og
eignafdlks, og kaupendum hlutabréfa veittur sérstakur
skattafsldttur. A sama tima purfti hreyfing vinnandi
folks ad berjast hatrammlega annars vegar fyrir pvi
ad atvinnuleysisbaetur yrou hakkadar og hins vegar
fyrir pvi ad kjarasamningsbundar hekkanir myndu
standa. St skammarlega atburdarras pegar forystufolk
Samtaka atvinnulifsins reyndi ad hafa af 14glaunafdlki
umsamdar hakkanir og standa i vegi fyrir haekkun
atvinnuleysisbota verdur lengi { minnum hofo.
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Iinngangi ad arsskyrslu sidasta ars sagdi ég m.a. petta:
,Vid purfum lika ad berjast af horku til ad halda i pad
sem okkur hefur tekist ad vinna og koma { veg fyrir ad
bad sé hrifsad af okkur.“ Og pad er ndkvaemlega pad
sem 4tt hefur sér stad 4 sidasta ari. Eg treysti mér il ad
fullyrda ad afdrattarlaus andstada stjornar Eflingar vid
ad 14tid yrdi undan ofrikistilburdum SA var lykilatridi
i pvi ad kjarasamningar héldu og haekkanirnar voru
ekki hafdar af okkur.

Hvert og eitt okkar m4 sin ekki mikils gegn hags-
munahépunum sem telja sig eiga Island og forhertum
talsmonnum peirra. En i krafti samst6dunnar erum
vid mattug. Pess vegna er adild okkar ad verkalyos-
félagi 6endanlega mikilvaeg. Félagio tryggir ekki adeins
adgang ad réttindum ur sjikrasj6di eda adgang ad
sumarbustad, lidsinni vid ad endurheimta stolin laun
og pjonustu lgmanns pegar brot eru framin. Pad mik-
ilvegasta sem adild ad verkalydsfélaginu okkar tryggir
er kraftur fjoldans pegar kemur ad pvi ad semja um
laun, pegar kemur ad pvi ad senda stjéornvoldum skila-
bod um hver vilji okkar sé. Petta er sa kraftur sem vid 1
Eflingu erum ad leera ad beita eftir aratuga undanhald
og hrornun islenskrar stéttabarattu.

Vid hofum nad arangri en erum bo rétt ad byrja. Og
stéttabarattan er og verdur erfid vegna pess ad islenskt
samfélag er skipulagt til ad pjona hagsmunum hinna
riku. En med pvi ad nota verkalydsfélagio okkar og
pann gridarmikla kraft sem byr 1 fjoldasamstédunni
getum vid sagt sjkri tileetlunarsemi hagsmunaaflanna
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strid & hendur. bPvi pad erum sannarlega ekki vid sem
erum veruleikafirrt og Gr tengslum vid raunveruleik-
ann. Nei, veruleikafirringin tilheyrir forréttinda-
stéttinni; verka- og laglaunaf6lk 4 engra annarra kosta
vol en ad standa med bada fetur tryggilega 4 jordinni
einmitt vegna pess efnislega veruleika sem vid lifum
og storfum 1.

Keeru félagar. A hverjum degi tokumst vid 4 vid ficlda
askorana, peer sem fylgja pvi ad vinna likamlega og
andlega erfidisvinnu 4 lagum launum i einu dyrasta
landi heims, og svo beer miklu askoranir sem adeins
bau sem lifa vid atvinnuleysid pekkja. En einmitt vegna
bess ad vid vitum ad tilveran er ekki audveld getum
vid fundid kraftinn til ad bjoda ofriki valdastéttarinnar
byrginn og skora skeytingarleysid 4 holm. Til bess
purfum vid ad vera samhent og kunnattusamleg, stad-
fost og djorf. Og eftir ad hafa kynnst og starfad med
miklum fjolda félagsfolks Eflingar & vettvangi baratt-
unnar veit ég ad vid erum petta allt og miklu meira til.

Lykilinn a0 efnahagslegu réttleeti fyrir félagsfolk
Eflingar er vitneskjan um ba stadreynd ad an okkar
stoppar allt. Petta vita hin valdamiklu og pess vegna
Gttast pau okkur. En vegna pess ad vid erum oémissandi
ad ollu leyti munum vid sigra 1 barattunni fyrir betra
lifi. Pad er ég sannferd um.

Sélveig Anna Jonsdottir
formadur Eflingar-stéttarfélags




STARF STJORNAR EFLINGAR 2020-2021
OFLUG FORYSTA | FARARBRODDI

Stjorn Eflingar var kjolfestan i félagslegu starfi
Eflingar 4 starfsarinu 2020-2021 og kom auk pess
ad sterstu akvordunum i rekstrarmalum félagsins.
Stjérnarfundir voru ad jafnadi haldnir annan hvern
fimmtudag klukkan 13:00 fyrir utan sumartimann.
Formadur styrdi fundum, yfirleitt i samraemi vid 4dur
atgefna fundardagskra, og voru fundargerdir ritadar
af starfsmanni og jafnan sampykktar af stjorn &4 neesta
fundi. Likt og verid hefur sidan arid 2018 eru stjorn-
arfundir texatdlkadir 4 ensku og fundargerdir pyddar
4 ensku.

I febrtar og mars 2020 nam kérénuveiran land og
haféi fljotlega mikil hrif & starf stjornar. Fra og med
26. mars voru stjornarfundir haldnir 1 gegnum fjar-
fundabtinadinn Zoom og gekk stjornarmoénnum vel
ad venja sig vi0 pessa breytingu. Pegar slakad var 4
samkomutakmorkunum sidla vors 2020 var hist &
stadfundum en um haustid var aftur tekid ad hittast
eingongu a fjarfundum og hafa fundir verid 4 Zoom
sidan ba.

HIé var gert 4 starfi stjornar ad venju yfir sumartim-
ann og ekkert fundad milli 18. juni 2020 og fram i

agust. Starf stjornar haustid 2020 hofst med krafti.
Mikil umrada héfst b4 um hvernig veeri haegt ad efla
starf tranadarrads. Reeddi og sampykkti stjorn tillogur
par ad latandi. Nytt skipulag 4 starfi tranadarrads var
i kjolfarid keyrt allan veturinn, prétt fyrir ad naudsyn-
legt hafi verid ad aflysa einum trtinadarradsfundi
i september sokum korénuveirubylgjunnar sem ba
hafdi brostid 4.

Samtals voru haldnir 25 formlegir stjornarfundir &
arinu 2020, til vidbotar vid fundi 1 sjodsstjornum, adal-
fund, starfsdag og sex trinadarradsfundi sem stjornar-
menn séttu einnig. Pessi fjoldi funda er til marks um
dugnad og helgun stjornarmanna, sem sinna skyldum
sinum vid Eflingu medfram vinnu og 60rum skyldum.

KJARAMAL, BARATTA OG
STEFNUMOTUN

I upphafi 4rsins 2020 og fram 4 vor voru kjaravidraed-
ur og verkfallsadgerdir gagnvart Reykjavikurborg og
Sambandi islenskra sveitarfélaga reglulegt umraeduefni
4 fundum stjornar. Formadur Eflingar var formadur i




ARSSKYRSLA EFLINGAR 2020 -

samninganefndum félagsmanna { pessum vidreedum
og jafnframt hefur verid skérun milli stjornar Eflingar
og samninganefndanna. Stjérn fjalladi um gang vio-
redna, skipulag adgerda og pau tilbod sem 16gd voru
fram. Auk bess var reglulega raett um gang vinnu vid
midlegt samkomulag um styttingu vinnuvikunnar hja
hinu opinbera. bar gegndi Ragnar Olason, adstodar-
framkveemdarstjori Eflingar, lykilhlutverki og kynnti
hann pessa vinnu fyrir stjorn.

Fréa pvi 1 upphafi ars 2020 fjalladi stjorn endurtekid
um barattu félagsins gegn launapj6fnadi og fyrir
lagadkvaedi um féviti. Stjornin sampykkti ad farid
yrdi 1 auglysingaherferd vegna malsins og var upp-
Iyst um ba nylundu ad birta arsfjordungsskyrslur
Kjaramalasvids. Jafnframt fékk hian fregnir fra for-
manni um gang vinnu 4 vegum ASI vid lagasetningu
a vettvangi rikisstjornarinnar. Hugmyndin um rad-
stefnuna Mannamunur ¢ vinnumarkadi um st6ou
erlends vinnuafls, par sem brotastarfsemi & vinnu-
markadi var til umfjollunar, var kynnt fyrir stjérn i
september 2020 en radstefnan var pd ekki haldin fyrr
en vorid 2021 vegna séttvarnarradstafana.

Laugardaginn 6. juni var starfsdagur stjérnar haldinn
en slikir starfsdagar hafa gagnast stjorn vel til umreaedu
um stefnumétun félagsins i vidara samhengi. A starfs-
deginum voru erindi fra Drifu Sneedal, forseta ASI,
um stefnuskjal ASI Rétta leidin, Stefani Olafssyni um
lifeyrismal, Kristni M4 Arsalssyni, félagsfraedingi,
um framtidarsyn verkalydshreyfingarinnar og Vidari
Porsteinssyni, framkveemdastjéra Eflingar, um kjara-
barattu komandi ara.

Endurskodun Lifskjarasamninganna var efst 4 baugi
i samfélaginu i september 2020. Tok stjorn Eflingar
einarda afstodu gegn maélflutningi Samtaka atvinnu-
lifsins um naudsyn bess ad segja samningunum upp
til bess ad 6gna launahakkunum hinna leegst launudu.
Var bessi afstada aréttud 4 fundi stjornar 25. septem-
ber og birt tilkynning par um. SA vard & endanum
ekki kapan ar pvi kledinu ad hafa launaheskkanir
Lifskjarasamningsins af Eflingarfolki.

Covid-19 faraldurinn og afleidingar hans fyrir launa-
folk voru reglulegt umreaeduefni stjérnar. Stjorn
alyktadi fyrst pann 6. april um faraldurinn og naudsyn
bess ad verja hagsmuni laglaunafélks vegna sott-
varnaradgerda. Stjornin alyktadi aftur pann 22. april
um adgerdapakka stjornvalda og enn aftur pann 18.
jani um kérénuveiruna. Skyrslan Leid Eflingar tt
ur kreppunni par sem lagdar voru til adgerdir vegna
koronuveirukreppunnar var kynnt og sampykkt i
stjorn 12. névember.

2021

Konnun Eflingar 4 stodu félagsmanna vegna far-
aldursins var kynnt fyrir stjorn 4 fundi 7. mai. Vorid
2021 fékk stjornin kynningu 4 nidurstédum kénnunar
4 vegum Vordu, rannsoOknastofnun vinnumarkadarins,
um sama efni. Ohztt er pvi ad segja ad stjornin hafi
fylgst itarlega med stoou félagsfolks i faraldrinum.

A stjérnarfundi 20. mai var 4lyktad um kjaradeilu
Icelandair og Flugfreyjufélags Islands sem pa var
i hameli, til studnings FFi og gegn framgdngu
Icelandair. Aftur var alyktad vegna Icelandair malsins
17. september og gagnryndi stjérn pa patttoku ASI 1
yfirlysingu 4samt SA og Icelandair par sem brot beirra
sidarnefndu voru hvitbvegin.

FELAGSMAL

Stjorn var ad venju kjorin ad vori og ymsar adrar stjorn-
ir og nefndir einnig skipadar. Listi uppstillingarnefnd-
ar med tillogu um stjornarmenn i addraganda adal-
fundar 2020 kom fram i febraar. Ur hépi beirra sem
4dur hofdu setid 1 stjorn voru Daniel Orn Arnarsson,
varaborgarfulltri, Gudmundur J. Baldursson, bilstjori
og Kolbrin Valvesdottir, starfsmadur btisetupjonustu
Reykjavikurborgar auk Sélveigar Onnu Jénsdéttur,
formanns. N¥ 4 listanum voru pau Eva Agustsdottir,
starfsmadur & veitingahtsi, Michael Bragi Whalley,
leikskolastarfsmadur hja Reykjavikurborg, Innocentia
Fiati, motuneytisstarfsmadur hja Landspitalanum og
Felix Kofi Adjahoe, hja Eimskip og Dogum. Kjor
beirra var stadfest & adalfundi 2020 og beirra fyrsti
stjornarfundur var 4. juni. A adalfundi 2020 voru
einnig skipadir skodunarmenn reikninga og nyir full-
traar 1 stjornir fraedslusjods, sjikrasjods, orlofssjods og
vinnudeilusjods.

Uppstillingarnefnd sinnti sinum l6gbundnu verkefn-
um & starfsarinu, m.a. skipun fulltraa Eflingar 4 ping
Alpydusambandsins sem fram for i oktober 2020. Ny
uppstillingarnefnd var kosin 4 sameiginlegum félags-
og trnadarradsfundi pann 15. oktéber 2020.

Koérénuveirufaraldurinn setti félagsstarf Eflingar i tals-
vert uppnam vorid 2020 og reyndist ekki unnt ad halda
fundi i trinadarradi um vorid af peim sékum. A méti
kom ad 1 upphafi nys starfsars eftir sumarfri setti stjorn
mikla vinnu og undirbining i ad endurvekja starf
tranadarrads med breyttum starfshattum. Til st6d ad
efna til stadfundar { trinadarradi i september en aflysa
purfti honum vegna hertra sottvarnarradstafana. Loks
tokst ad halda fund 15. oktéber sem var fyrsti fundur
tranadarrads med nyju skipulagi. Var hann haldinn &
Zoom og tokst pad vonum framar ad halda fundinn
med pvi fyrirkomulagi.
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Frumkvaedi stjornar ad pvi ad efla starf tranadarrads
Eflingar hefur skilad sér i gddri meetingu 4 fundi,
aukinni virkni og synileika trtinadarrads. Fastur lidur
i starfi stjornar hefur verid undirbiningur trainad-
arradsfunda en stjorn hefur timabundid umbod tran-
adarrads til ad velja fundarefni og fundargesti. Stjorn
hefur einnig unnid drog ad alyktunum fyrir fundi trin-
adarrads. Nyskipad trunadarrad hof storf 1 upphafi
ars 2021 ad fenginni tillogu uppstillingarnefndar og
sambykki stjornar og frafarandi trinadarrads.

REKSTRARMAL

Stjornin fjalladi ad venju nokkud um starfsemi og
rekstur skrifstofu félagsins. Ad vori i addraganda
adalfundar 2020 fjalladi stjorn um Aarsreikninga og
sampykkti pa. Sex méanada uppgjor var kynnt 15.
oktéber 2020. Rekstrar- og fjarhagsdeetlun arsins
2021 var kynnt 4 stjornarfundi 10. desember 2020 og
sampykkt af stjorn 17. desember 2020. I addraganda
adalfundar 2021 fjalladi stjorn svo um &rsreikning
félagsins sem unninn var af fjirmalastjora Eflingar og
endurskodunarskrifstofunni Deloitte.

Til ad stydja vid umfjollun stjérnar um rekstrarmal
voru svidsstjorar fagsvida skrifstofunnar gestir stjorn-
arfunda 1 okt6ber og névember og kynntu helstu verk-
efni. Ragnar Olason og Ingdlfur B. Jénsson kynntu
starf Kjaraméalasvids & stjornarfundi 29. oktober,
Anna Gunnhildur Olafsdéttir kynnti verkefni Félags-
og prounarsvids pann 12. névember og Ingibjorg
Olafsdéttir kynnti storf Pjénustusvids bann 26. nov-
ember. Kynningar svidsstjora eru mikilveegur lidur
i pvi ad stjorn pekki starfsemi félagsins. I samtélum
stjérnar vid stjornendur hafa { mérgum tilvikum faedst
hugmyndir sem sidar hafa ordid ad veruleika. Deemi
um bad er samstarfshopurinn Kjaran, par sem unnid
er ad fraedslu- og kynningarefni tengt kjaramalum.

Meirihattar fjarfestingar tengdar fasteignum eru jafn-
an kynntar i stjorn, og bar par heaest sampykki stjérnar
vid annan afanga i smidi orlofshisabyggdarinnar ad
Stéra-Fljoti { Biskupstungum auk kaupa 4 orlofshus-
um 4 Hellishélum og 4 Holmavik.

Stjorn fjalladi 4 &rinu um ymsar breytingar a skipulagi
skrifstofunnar. Ma par nefna stofnun starfs adstodar-
framkvaemdastjora Eflingar, en Ragnar Olason ték vid
bvi starfi i april 2020, og sameiningu stodsvida { eitt
rekstrarsvid i upphafi ars 2021 sem leiddi til pess ad
Ingibjorg Olafsdéttir tok vid nyju starfi rekstrarstjora.

A sidustu misserum hefur mikil umbétavinna farid
fram & skrifstofum félagsins vid ad beeta pjonustu
og hefur stjorn beedi hvatt og stutt hana. Vert er ad

nefna hversu adgengi erlendra félagsmanna ad pjon-
ustu félagsins hefur verid baett med pvi ad beeta vid
i starfsmannahoép skrifstofunnar einstaklingum sem
tala polsku, lithaisku, rassnesku og fleiri tungumal.
Einnig hefur verid tekid upp skilvirkt og beegilegt
midakerfi i mottoku skrifstofunnar og pydingar &
heimasidu hafa aukist til muna. P4 hefur verkefnid
JMinar sidur® notid eindregins studnings stjornar
og voru stjornarmenn sjélfir patttakendur i profun
kerfisins snemma ars 2021 4dur en pvi var hleypt af
stokkunum. bjonustusvid Eflingar sem stofnad var
haustid 2019 med studningi stjornar hefur stutt vid
allar pessar breytingar. Styrkleikar svidsins syndu sig
i kéronuveirukreppunni en bjonustukonnun medal
félagsmanna sem syndi mikla dnaegju med pjonustu
félagsins var kynnt 4 stjornarfundi 11. mars.

STYRKIR OG STYRKJANEFND

Stjorn fylgdi pvi verklagi sem komid var & &rid
2019 ad visa styrkbeidnum ad jafnadi til sérstakrar
styrkjanefndar stjornar Eflingar. Petta fyrirkomulag
hefur gefist mjog vel og vinnur styrkjanefnd 1t fra fyr-
irframakvedinni fjarveitingu auk pess sem htn hefur
sett sér itarlegar verklagsreglur. Styrkjanefnd fer i
gegnum allar innsendar styrkumsoknir, tekur afst6ou
til peirra & fundum sinum og leggur fram tillogu fyrir
stjorn til sampykktar.

Styrkjanefnd Eflingar hafdi 4 arinu 2020 sex milljonir
krona til dthlutunar styrkja samkveemt fjarhagsa-
etlun. Medal styrkja sem sampykktir voru mé nefna
styrk til samtakanna Pepp — samtok folks 1 fataekt,
til Hjéalparstarfs kirkjunnar, Madrastyrksnefndar,
Fjolskylduhjalpar Islands og til godgerdarsamtakanna
Fundacja Zabiegani. Styrkjanefnd var endurskipud
i byrjun ars 2021 og sitja 1 henni fimm medlimir ar
stjorn Eflingar.

Stjornin Iysti yfir studningi vid dskorun fra stjornar-
skrarfélaginu um upptoku nyrrar stjornarskrar.




SKRIFSTOFA FORMANNS
RANNSOKNIR OG AUKIN AHERSLA A STORF TRUNAPARRADS

Skrifstofa formanns hefur med hondum samhafingu
innan starfseminnar. Undir skrifstofuna falla einnig
kjarasamningagerd, rannsoknir, tengsl vid sam-
starfs- og gagnadila 4 vinnumarkadi og 1 verkalyds-
hreyfingunni, umsysla vid stjornir og rad Eflingar og
vinnustadaeftirlit.

OFLUGT RANNSOKNARSTARF

A skrifstofu formanns starfar Stefan Olafsson pré-
fessor sem sérfraedingur. Hann safnar gognum,
greinir tolfreedi og malefni, skrifar umsagnir um
lagafrumvorp, malefnaafstdu, skyrslur og greinar-
gerdir. P4 veitir hann radgjof um maélefni vinnu-
markadar, lifeyrismal, skattaméal og velferdarmal
almennt.

Steersta verk Stefans 4 lidnu ari hefur verid vida-
mikil dattekt & lifeyriskerfinu, uppbyggingu bess,
virkni, samspili milli lifeyrissjoda og almanna-
trygginga, arangri lifeyrissjoda og kjorum lifeyr-
ispega sem lifeyriskerfid veitir (sja nanar 4 www.
lifeyriskerfid.is).

I desember sl. kom at skyrslan Arangur islenska
lifeyrissjodakerfisins, eftir Stefan og Stefan Andra
Stefansson, fjarmalahagfreeding. Par er arangur
lifeyrissjodanna metinn i alpjodlegum samanburdi
og ut fra algengum melikvordum fjarmalamark-
ada en einnig Gt fra rekstrarkostnadi og getu til
ad meta skuldbindingum til framtidarkynsléda af
lifeyrisbegum.

A naestunni er ventanleg 6nnur ftarleg skyrsla um
Kjor lifeyrisbega par sem sérstok ahersla er 16gd a
samspil almannatrygginga og lifeyrissjoda i motum
tekna lifeyrispega. Tekjutengingar med tilheyrandi
skerdingum eru par vidamikid vidfangsefni og er {
skyrslunni synt fram & hvernig islensk stjornvold
hafa farid offari i beitingu skerdinga i almanna-
tryggingakerfinu med peim afleidingum ad lag-
tekjuvandi lifeyrispega er 6edlilega mikill hér &
landi. Einnig er par synt fram & hvernig skattbyrdi
lagtekju-lifeyrispega hefur stéraukist 4 lidonum ara-
tugum og allt fram 4 sidustu ar.
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A 4rinu vann Stefan einnig skyrsluna Leid Eflingar
ut 1r kreppunni, sem birt var 4 heimasiou félags-
ins. P4 hefur hann ritad fjolda greina um préun
atvinnuleysis og 16k kjor atvinnulausra, sem og um
vidbrogd stjérnvalda vid Covid-kreppunni. Stefan
tekur einnig patt i starfi sérfredingah6ps verka-
Iydshreyfingarinnar, par sem unnid hefur verid ad
greinargerdum um einstaka patti kreppuéstands-
ins, svo sem einkenni kreppunnar, helstu férn-
arlomb atvinnuleysis, hvernig byrdum kreppunnar
er skipt og eeskilegar dherslur i vali Grraeda sem mid
taka af hagsmunum launafélks.

LAUNAKONNUN

Varda — rannsbknastofnun vinnumarkadarins fram-
kveemdi konnun um st6du launafélks og atvinnu-
lausra 4 Islandi { upphafi 4rs og toku 6ll adildarfélog
innan ASI og BSRB batt. Sélveig Anna Jonsdottir,
situr 1 stjorn stofnunarinnar.

Ljost er af nidurstodum konnunarinnar ad Eflingarfolk
hefur purft ad axla pyngri byrdar en flestir adrir &
vinnumarkadi.

Eflingarkonur eiga til deemis mun erfidara med ad né
endum saman heldur en konur { 6drum adildarfélog-
um ASI og BSRB. Alls segjast 43% Eflingarkvenna
i spurningarkénnuninni eiga erfitt eda frekar erfitt
med ad nd endum saman samanborid vid 28% kvenna
i 6drum adildarfélogum samtakanna. Samanlagt &
38% Eflingarfolks (karla og kvenna) 1 konnuninni
erfitt eda frekar erfitt med ad nd endum saman en
hlutfallio er 25% medal félaga annarra stéttarfélaga.

Atvinnuleysi medal Eflingarfélaga eftir pjoderni

Jugéslavia 0,03K (0,31%)j
Frakkland 0,06K (0,65%) \

Kréatia 0,10K (1,04%) \\\\\ 3
Tailand 0,17K (1,76%) j\ '

Vietnam 0,21K (2,20%)
Spann 0,22K (2,30%)
Rumenia 0,23K (2,40%)

Lettland 0,28K (7,38%) —

Lithaen 0,69K (7,38%)

2021

Adeins helmingur Eflingarfélaga byr i eigin hisnzadi
midad vid prja fjorou félaga annarra adildarfélaga.
A9 sama skapi byr teplega pridjungur Eflingarfélaga
i leiguhtsnzdi 4 almennum markadi en 14% félaga i
60rum adildarfélogum.

Heilsufar Eflingarfolks er verra en hja launafélki i
6drum stéttarfélogum innan AST og BSRB, en samt
hefur fleira Eflingarfolk neitad sér um heilbrigdispjon-
ustu af einhverju tagi sidastliona sex manudi (54% a
moti 34%). Vanskil leigu og lana eru einnig algengari
hja Eflingarfélogum. Nidurstodur konnunarinnar
bera pannig flestar ad sama brunni.

Af framansogdu er ljost ad verkafolk 4 Islandi byr
vid mun verri kost en félagar { 6drum adildarfélog-
um ASI og BSRB og alltof margir beirra reida sig 4
hjalparstofnanir til ad lifa af i kreppunni. Kreppan
hefur pannig magnad pann 6j6fnud sem fyrir var i
samfélaginu, med pvi ad hin leggst med meiri punga
a laglaunafolk en adra. Skammarlegt er til pess ad vita
ad stjornvold hafa litt sinnt pvi ad beeta sérstaklega
afkomutryggingu peirra atvinnulausu, en latid styrki

til fyrirtaekja ganga fyrir.

I gognum Eflingar ma sj4 ad fimmtungur félagsmanna
var atvinnulaus sidasta manud arsins 2020 og flestir
beirra sem atvinnulausir eru, er folk af erlendum upp-
runa eda ram 67%. Helmingur félagsmanna Eflingar er
af erlendum uppruna pannig af bessu ma sjé ad erlendir
félagsmenn eru { mun meiri heettu 4 ad verda atvinnu-
lausir en islenskir félagsmenn peirra. Getur petta radist
af bvi ad hatt hlutfall starfsfolk 1 hotel- og veitingageir-
anum er af erlendum uppruna og hefur samdrattur
verid mikill { peirri grein, sérstaklega 1 Reykjavik.

fsland 3.07K (32,73%)

- Pélland 2,74K (29,14%)
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FELAGAHOPURINN 2020

Nepal 71 (0,19%)

Bretland 186 (0,5%) \\\\ )

Spann 411 (1,1%)

Rumenia 771 (2,08%) —\

Lettland 879 (2,3%)

Lithden 2.119 (5,7%)

Pélland 7193 (19,39%) —

Kynjaskipting

KVK
16.753 (45,16%)

ONNUR BARATTU- OG RETTINDAMAL

Eitt steersta malid eftir ad kjaravidredum lauk hefur
verid stytting vinnuvikunnar 4 hinum opinbera
vinnumarkadi. Hefur Ragnar Olason, adstodar fram-
kveemdastjori Eflingar leitt pa vinnu og tekid margar
umradur sem sntia ad hinum ymsu hlidum styttingar-
innar. Ekki hafa allir vinnustadir tekid lydraedislega
4 malum og hefur félagid purft ad vera i samskiptum
vid marga vinnustadi vegna utfeerslunnar og krafist
bess ad samrad sé haft vid starfsfolk pegar kemur ad
styttingunni. Segja ma ad beir brestir sem voru pegar til
stadar 4 vinnust6dum komi betur 1 1j6s vid styttinguna,
undirmoénnun, of mikid 4lag sem leidir til veikinda
og eykur haettu 4 mikilli starfsmannaveltu og s.frv.

2021

island 19.017 (51,26%)

KK
20.348 (54,84%)

Y

Stytting vinnuvikunnar fyrir dagvinnuf6lk tok gildi um
sidustu aramoét og styttingin fyrir timavinnufélk tekur
gildi 1. mai 2021.

VINNUSTADAEFTIRLIT

Agnieszka Ewa Ziolkowska, varaformadur félagsins,
hefur umsjén med vinnustadaeftirlitinu fyrir hond
Eflingar, en vinnustadaeftirlit stéttarfélaga er einnig ad
hluta til midstyrt i gegnum ASI. Fulltrti vinnustada-
eftirlits hja Eflingu er Phoenix Jessica Ramos.

Segja ma ad heimsfaraldur Covid 19 hafi haft mikil ahrif
& vinnustadaeftirlit 4 arinu 2020. Vegna takmarkana
vegna sottvarna var ekki hagt ad framkveema eftirlitio
storan hluta arsins. Teymi vinnustadaeftirlitsins sat po
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ekki audum hondum. HIé { eftirlitinu gaf fulltrGunum
teekifzeri til samstarfs vio ASI, sem leiddi vinnuna, og
broadi baedi bpjalfunarazetlun og nyja handbok fyrir
vinnustadaeftirlit.

Nyja handbokin og bjalfunarazetlun fyrir fulltria ein-
blinir & bad hvernig best sé ad nyta eftirlitid til ad
vernda réttindi starfsmanna, veita upplysingar og na
til starfsmanna 4 stadnum og hvernig best sé ad takast
4 vi0 erfidar adsteedur en um leid forgangsrada eftir
porfum starfsmanna hverju sinni.

Vinnustadaeftirlit hefst aftur um leid og takmorkunum
verdur aflétt.

NYTT FYRIRKOMULAG TRUNADARRADS

Tranadarrad hefur talsverd vold pegar kemur ad mal-
efnum félagsins. R40i0 samanstendur af 130 manns,
og gerir forystu og starfsfolki stéttarfélagsins kleift ad
vidhalda sterku sambandi vid félagsmenn sina og par
med fylgjast vel med astandinu 1 6llum atvinnugreinum
4 hinum {slenska vinnumarkadi. R4did er ekki einungis
formleg stofnun innan félagsins heldur einnig vett-
vangur par sem félagsmenn geta unnid saman, tengst
og skipst & reynslu. Pad hjélpar til vid ad byggja upp
kraft, samstodu og seiglu innan verkalydshreyfingar-
innar.

Stéttarfélagid leitast stodugt vid ad efla starfsemi trin-
adarradsins. Ny framkvaemdadeetlun/stefna fyrir starf
radsins var slipud til og sett 1 framkveemd i september
2020 i kjolfar samvinnu milli skrifstofu formanns og
félags- og prounarsvids. Nyju stefnunni er etlad ad
baeta adsdkn og patttoku & fundum radsins. Samkvaemt
nyju stefnunni byr stjorn Eflingar til dagskra funda.
Trnadarradsfundirnir eru einnig opnir ymsum hopum
félagsmanna, allt eftir umfjollunarefni funda hverju
sinni. Starfsfolk félags- og bréunarsvids ber abyrgd
4 fundarbodum, skraningu og taknilegri adstod. A
hverjum fundi radsins eru kynningar eda fyrirlestrar
med aherslu 4 malefni lidandi stundar. Patttaka tran-
adarradsfolks er aukin med hopumraedum. Ollum bydst
teekifeeri til ad vera hopstjori og kynna nidurstédur hop-
umrzdu fyrir fundinum. A flestum fundum er midad ad
bvi ad fundurinn sampykki alyktun, gefi Gt yfirlysingu
eda gripi til adgerda til ad auka samfélagsvitund eda
yta undir politiskar breytingar. Auk annarra breytinga
var metingarhvata beett vid. Ad auki var nytt sveedi &
heimasidu félagsins kynnt sem alfarid er helgad starfi
radsins. Pad veitir medlimum adgang ad fundargerd-
um, kynningum, fréttabréfum og 6drum videigandi
upplysingum. Stéttarfélagid hof einnig ttgafu & sér-
stoku fréttabréfi manadarlega fyrir trinadarrad, sem

2021

inniheldur &minningar um fundi sem og fréttir af mik-
ilveegum atburdum i samfélaginu og i politik.

Vegna Covid-19 tok trinadarrdd 2020/2021 upp nytt
fundarform, rafreent & Zoom. Allir fundir eru pyddir &
ensku med textapydingu. Atta fundir trinadarrads voru
haldnir starfsarid 2020/2021.

A fundinum i oktéber 2020 taladi Sélveig Anna
Jonsdoéttir, formadur Eflingar, um hétanir SA um ad
segja upp kjarasamningi 4 almennum vinnumarkadi,
almennar adstedur 4 vinnumarkadi og 6fullneegjandi
atvinnuleysisbeetur. Einnig sampykkti radid nyju fram-
kvaemdadzetlunina/stefnuna. I névember 2020 hlyddi
radid 4 fyrirlestur Kristins Més Arszlssonar um vald
sjoofélaga i islenska lifeyrissjodakerfinu. Tveir fundir
voru haldnir i desember 2020. A fyrri fundinum var
bordur Sneer Juliusson med kynningu par sem hann
beitti sjonum sinum ad félagslegu misrétti og vidbrogo-
um stjérnvalda vid Covid kreppunni. Sidari fundurinn
og jafnframt sidasti fundur fulltrdaradsins sem kjorid
var fyrir timabilid 2019-2020 var svo haldinn 17. des-
ember. A beim fundi var kynning 4 nyjum lista trtmad-
arrads fyrir arin 2021-2022 og hann sampykktur. R49id
sampykkti einnig alyktun vegna vidbragda stjornvalda
v. Covid kreppunnar, og krafdist aukinna félagslegra
réttinda/verndar vegna yfirstandandi efnahagssam-
dréattar vegna heimsfaraldurs. Nytt tranadarrad tok til
starfa 14. jantar 2021 par sem hlutverk og starf radsins
var kynnt. Til ad hefja nyja kjortimabilid & hvetjandi
noétum flutti Vidar Porsteinsson, framkveemdastjori
Eflingar, fyrirlestur um sameiginlega barattu, samn-
ingavidraedur og verkfoll. Medlimir radsins voru einnig
hvattir til ad senda t6lvupost til forsaetis- og félags-
malaradherra til ad hvetja pa um ad efna loford sin um
16g gegn launapjéfnadi. A fundinum 11. febraar flutti
Steinunn Bodvarsdottir, starfsmadur stéttarfélagsings
VR, fyrirlestur um atvinnulydreedi. Fundur radsins
i mars 2021 var samtvinnadur félagsfundi félagsins
og bar taladi Sélveig Anna Jonsdéttir um vinnu rik-
isstjornarinnar vid gerd hinnar umdeildu graenbok-
ar fyrir vinnumarkadinn. I april 2021 flutti Stefan
Olafsson fyrirlestur sem fjalladi um islenska lifeyris-
sjodakerfio og skerdingar kerfisins 4 lifeyri sjodfélaga.

Starf tranadarradsins 2020/2021 einkenndist af nyj-
ungum, nyjum fundarhittum og aukinni batttoku.
Meeting 4 fundina var misjofn en var ad mestu leyti god.
Medlimir radsins toku patt 1 margvislegum umradum
og adgerdum, sem sannar skilvirkni nyrra starfshatta
radsins.
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bJONUSTUSVID
AFRAMHALDANDI PROUNARSTARF

Helstu verkefni Pjonustusvids Eflingar eru pjonusta sjodi. Svidinu tilheyrir starfsfolk sjodanna, starfsfolk
vid Eflingarfélaga & skrifstofu, i gegnum sima og i mottoku og VIRK radgjafar Eflingar eda ad jafnadi
tolvupost. Undir svidid fellur 611 pjonusta sem tengist um 20 manns. Agista Hrénn Gisladéttir var radin
sjodum félagsins, sjtikrasj6di, fredslusjodi og orlofs- svidsstori bjonustusvids 1 april 4 bessu ari.

Uppbygging bjonustusvids er med eftirfarandi haetti:

PJONUSTUSVID
Méttaka

Sjukrasjédur

Fraedslusjodur

Orlofssjodur

VIRK radgjafar

HELSTU VERKEFNI

Starfsfolk mottoku tekur 4 moti félagsmonnum sem koma a skrifstofu félagsins
asamt pvi ad svara fyrirspurnum i sima og tolvuposti. Starfsfolk mottoku tekur a
moti gognum eins og styrkumsoknum 1 sjikrasjod og freedslusjod dsamt pvi ad sinna
almennri pjéonustu vid félagsmenn sem koma 4 skrifstofu Eflingar.

Starfsfolk sjikrasjods tekur & moti félagsmonnum sem sakja um sjikradagpeninga,
afgreidir allar styrkumsoknir og greidir ut sjikradagpeninga og styrki ar sjukrasj6di.

Starfsfolk freedslusjods afgreidir og greidir Gt stofnanastyrki og einstaklingsstyrki ar
fraedslusjodi.

Starfsfolk orlofssjods sér um gerd leigusamninga og bokanir orlofshisa, s6lu 4 veidi-
og utilegukortum asamt pvi ad sja um ad afgreida ferda- og gistiafsleetti.

VIRK radgjafar adstoda félagsmenn Eflingar vid endurhefingu eftir veikindi og/eda
slys og stydja félagsmenn vid ad komast aftur Gt 4 vinnumarkad.

n
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OFLUGRI PJONUSTA | HVERAGERDI

I september 2020 hof stérf, nyr starfsmadur Eflingar
med adsetur 4 starfsstod stéttarfélagsins i Hverageroi.
Med radningunni var komid til méts vid veentingar
félagsmanna 4 svaedinu um ad opna starfsstodina ad
nyju eftir nokkra ménada lokun.

MIKIL ANAGJA MED bJONUSTU

I desember 2019 og janGar 2020 framkvemdu
Pjonustusvid og Kjaramalasvid Eflingar, i samvinnu
vid Maskinu, pjonustukénnun medal félagsmanna
Eflingar. Urtakid taldi 2.805 félagsmenn og svarhlut-
fall bvi 31,6%.

Arid 2020 hefur verid sérstakt i starfsemi svidsins
med tilliti til Covid-19. Mottaka stéttarfélagsins var
lokud meirihluta arsins vegna samkomutakmarkana.
Nidurstada pjonustukonnunar var mjog jakveed midad
vid adstedur og ekki ad sja annad en ad félagsmenn
Eflingar séu ad jafnadi mjog dnaegdir med pjonustu
skrifstofunnar préatt fyrir lokanir. Skrifstofan hefur
unnid markvisst ad pvi ad efla og baeta pjonustu og
koma pannig til méts vid dlikar parfir fjolbreytts hops
félagsmanna.

I pjénustukonnuninni fengu Eflingarfélagar einnig
teekifeeri til a0 koma & framferi abendingum um
urbzetur { pjonustu sem félagio mun hafa ad leidarljosi
i aframhaldandi uppbyggingu bjonustunnar.

Af beim sem toku patt i konnuninni, voru 84% mjog
eda fremur ansegdir med pjonustu starfsfolks skrif-
stofunnar.

Hversu dnaeg(ur)/6anaegd(ur) varstu med
bjonustuna sem pu fékkst a skrifstofu Eflingar?

Fremur &naegd(ur) Mjog éniegé(ur)
33% 51%

M Mjog dnaegd(ur) Fremur dnaegd(ur) = | medallagi

Fremur 6anaegd(ur) M Mjog 6anagd(ur)

MiNUM SiDUM YTT UR VOR

Uppbygging nyrrar bjonustugattar fyrir félags-
menn hofst med skipulogdum haetti 1.mai 2020.
bjonustugattar af pessu tagi hefur lengi verio bedid eftir
medal félagsmanna. Nidurstodur pjonustukonnunar
leiddu 1 1j6s mikla porf og eftirspurn eftir pessari
tegund pjonustu en Efling hefur hingad til ekki getad
bodid félagsmonnum sinum upp 4 ad sekja rafreent um
styrki eda vera i gagnkvaeemum tengslum vid félagio
gegnum Minar sidur.

bjonustugattin var formlega opnud pann 2.mars
2021. I pessari fyrstu ttgafu af Minum sidum geta
félagsmenn Eflingar sott rafreent um 5 af 10 algeng-
ustu styrkjum sjikrasj6ds. Einnig geta peir skodad
idgjaldasogu sina i félaginu aftur { timann og komist
inn & bokunarvef orlofshiisa. Efling er afar stolt af
bessu verkefni og vonast svo sannarlega til a0 Minar
sidur einfaldi og flyti fyrir pessari tegund pjénustu vid
Eflingarfélaga.

MOTTAKA

Vegna Covid-19 og samkomutakmarkana { samfé-
laginu lokadi mottaka Eflingar sem hér segir & arinu
2020:

1. Lokad fr4 16. mars — 4. juni
2. Lokad fré 10. gast - 18. agust
3. Lokad fra 5. okt og 1t arid 2020

Ekki hefur verid haegt ad opna mottoku Eflingar a
4rinu 2021. Akvardanir um opnun takmarkast alfario
af samkomutakmérkunum i samfélaginu.

SIMSVORUN A SKRIFSTOFU EFLINGAR

begar félagsmenn Eflingar hringja i adalntmer
stéttarfélagsins svarar mottakan fyrirspurnum eda
aframsendir simtol til videigandi starfsmanna innan
skrifstofunnar. Haegt er ad velja beint samband vid
sjtkrasj60, fraedslusjod og orlofssjod pegar hringt
er 1 adalnimerid. Hér ma sja fjolda peirra simtala
sem starfsfolk skrifstofunnar svaradi og hringdi at til
félagsmanna 4 sidasta ari samanborid vid arid 4 undan.
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Simtélum fjolgadi mjog mikid 4 medan mottaka
Eflingar var lokud vegna Covid-19.

Eflingarfélagar og starfsfolk skrifstofunnar eiga hros
skilid fyrir pad hversu vel gekk ad halda uppi pjonust-
unni pratt fyrir lokanir. Starfsfélk skrifstofu Eflingar i

HEIMSOKNIR A SKRIFSTOFU EFLINGAR 2020
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JuLi AGUST SEPT OKT NOV DES

heild sinni purfti ad adlaga verklag sitt m.t.t. pess ad
halda uppi bjonustustigi og framfylgja skyldum sinum
sem stéttarfélag. Félagsmenn Eflingar syndu einstaka
polinmadi og adlégunarhafni, par sem 6ll pjonusta
purfti ad fara fram i gegnum sima og télvuposta.

I moéttoku Eflingar er afgreidslukerfi par sem félagsmenn velja sér videigandi bjonustu. Hagt er ad velja um prjt

tungumal 4 pjonustuskja; islensku, ensku og polsku.

Fjoldi heimsdkna a skrifstofu Eflingar & arinu 2020

TEG. PJONUSTU ~ JANUAR FEBRUAR MARS
Kjaramal 414 393 250
Sjukrasjodur 360 340 170
Orlofsmal 123 105 52
Styrkir og annad 1.124 1.176 636
VIRK radgjafar 192 107 65
ALLS 2.213 2,121 1.173

Ad ofan ma sja yfirlit yfir pjonustu og fjolda félagsmanna sem velur hverja tegund pjonustu fyrir sig.

Hlutfall pjonustutegunda og heildarfjolda
heimsdkna 2020

Yfir 50% Eflingarfélaga velja ,styrki og annad“ og
fa pjonustu fra pjonustufulltraum i moéttoku. Fjoldi
félagsmanna kemur 4 skrifstofuna til ad reda vio
bjonustufulltraa sjikrasjods eda 15% og alls koma
19% til ad hitta kjaramalafulltra 4 Kjaramalasvidi
Eflingar.

annad 56%

JUNI JULI AGUST SEPTEMBER
296 324 140 235
167 235 116 229
55 12 38 44
954 1.043 404 724
93 54 59 138

1.565 1.668 757 1.370
VIRK radgjafar 6%
Kjaramal
19%

Sjukrasjodur

15%

Styrkir og
Orlofssjodur

4%
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TOLVUPOSTAR

Efling er med eitt adalnetfang, efling@efling.is. ba
er haegt ad senda fyrirspurnir 4 videigandi sjodi eda
starfsfolk til ad fa svor vid fyrirspurnum. Fjéldinn allur
af t6lvupdstum berst inn 4 Pjonustusvid sem sér um ad
svara fyrirspurnum félagsmanna.

SJUKRASJOPUR

Styrkir

Arid 2020 voru greiddir tr sjikrasjodi 7.157 styrkir til
4.938 félagsmanna. Alls voru greiddar 158 milljonir
i styrki og laekkudu greidslur um ram 2% a milli ara.
Likamsraektarstyrkur var algengasta tegund styrkja,
bar & eftir gleraugnastyrkur, styrkur vegna krabba-
meinsskodunar og endurhafingar. Prétt fyrir faekkun
4 heildarfjolda umsdokna um taep 14% var aukning a
umsoknum um styrki vegna vidtalsmedferda og sjon-
lagsadgerda. Flestir styrkpegar voru & aldrinum 20-39
ara og nyttu fleiri konur en karlar sér styrki sjikrasjods.

Styrkir
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Styrkir 157,81 millj. Sjukradagpeningar

/ 824,4 millj.

I mai 4kvad stjorn sjikrasjods ad stofnadur yrdi sér-
stakur starfshopur til ad fara yfir styrkjakerfi sjodsins,
ba sérstaklega med tilliti til Minna sidna sem voru
i undirbaningi. Hépurinn lagdi fram tillogu seinni
hluta ars og sampykkti stjorn breytingar sem einfalda
styrkjakerfid og faekka styrktegundum tar 17 1 10. Til
vard ny styrktegund sem ber heitid forvarnarstyrk-
ur og var innleiddur vid opnun 4 Minum sidum. I
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forvarnarstyrk sameinast styrkir vegna krabbameins-
skodana, ahaettumats, svefngrima, géngugreiningar og
greiningar lesblindu.

Sjukradagpeningar

Arid 2020 fengu 940 félagsmenn greidda sjikradag-
peninga og nam heildarupphzd peirra 824 milljonum
krona. Greidslur vegna sjikradagpeninga lekkudu um
10% a milli ara og fjoldi styrkpega drost saman um taep
17%. Af beim sem fengu sjikradagpeninga voru 55%
konur og algengasti aldurshépur umsakjenda var &
aldrinum 30-39 ara.

Sjukradagpeningar
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Afkoma sjukrasjods

1 byrjun 4rs 2020 begar fyrsta bylgja Covid-19 heims-
faraldursins gekk yfir fékk stjorn sjikrasjod fyrirtekid
Talnakonnun til ad gera tryggingarfraedilega uttekt
& stodu sjikrasjods med tilliti til ahrifa koronuveiru-
faraldursins. Settar voru upp nokkrar svidssmyndir og
vidmid fyrir stjorn sjikrasj6os.

I april var tekin akvordun um ad sameina boékhald
Sjtkrasjods og Fjolskyldu- og styrktarsjods. Samein-
ingin tok gildi 1. jali 2020. Sjukrasjodur Eflingar var
rekinn med tapi annad arid 1 rod fyrir fjsrmagnstekjur.
Sjodurinn stendur samt sem adur vel.

Styrktarsjodur er sérstakur sjodur undir stjorn sjikra-
sjods en 5% af idgjoldum sjukrasjods renna til hans.
Pessi sjodur er notadur til sérstakra verkefna og sio-
ustu ar hafa styrkir til félaga 4 atvinnuleysisskra verid
greiddir ar honum. Styrktarsjodur var einnig rekinn
me0 tapi 4 arinu.

Nanari upplysingar um afkomu sjédanna ma finna i
arsreikningi Eflingar.
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FREDSLUSJOPUR

Arid 2020 voru greiddir samtals 4.501 einstaklings-
styrkir ar freedslusjodum Eflingar til 3.652 félags-
manna midad vid 4.875 einstaklingsstyrki arid 2019.
Alls voru greiddir 3.025 einstaklingsstyrkir 4 almenna
vinnumarkadnum og 1.476 einstaklingsstyrkir a opin-
bera vinnumarkadinum. Greiddar voru alls 244 millj-
onir kr. arid 2020 midad vid 226 milljonir kr. arid
2019. Heildarupphaed styrkja var um 8% herri ario
2020 en arid 4 undan pratt fyrir ad ferri umsoknir
hafi borist en adalasteeda bess er liklega st ad vegna
afleidinga heimsfaraldursins var hlutfall endurgreidslu
timabundid hakkad ar 75% 1 90%.

Flestir eda um 80% beirra sem sottu um fraedslustyrk
voru 4 aldrinum 20-39 ara.

Félagsmenn af erlendu bergi brotnu voru 48% af peim
sem s6ttu um styrki i fredslusjodi og var hlutfallid
svipad og arid 4 undan. Hér ma sja fjolda styrkja eftir
upprunalandi styrkbega.

1.892
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Pjonustufulltraar orlofssjods taka & moti félagsmonn-
um og svara fyrirspurnum i tengslum vid orlofssjod
i gegnum sima og tolvupost. Pjénustufulltriar sjods-
ins sjd um ad afgreida pantanir orlofshisa, taka vid
greidslum og sjid um samningagerd. Auk pess sja
bjonustufulltraar sjédsins alfarid um sélu og afgreidslu
Veidikorta, Utilegukorta, gjafabréfa Icelandair og
Urvals ttsynar auk gisti- og ferdaafslatta. Frekari
umfjéllun um orlofshts, uppbyggingu, vidhald og
almennan rekstur orlofshiisa, er hagt ad nalgast {
umfjollun Rekstrarsvids Eflingar i arsskyrslunni.

VIRK RADGJAFAR HJA EFLINGU

VIRK radgjafar hja Eflingu & arinu 2020 voru atta
talsins. Hlutverk beirra er ad adstoda félagsmenn
Eflingar og stydja b4 i endurhafingu og endurkomu &
vinnumarkad eftir veikindi eda slys.

2021

Aldursdreifing peirra félagsmanna Eflingar sem sakja
sér pjonustu hja VIRK er i samraemi vid aldurssamsetn-
ingu félagsins, par sem félagsmenn Eflingar eru flestir
4 aldrinum 20-39 ara. Sérhver Virk radgjafi pjonustar
4 bilinu 40-50 einstaklinga 4 hverjum tima. Pjéonustan
er einstaklingsbundin og snidin ad persénulegum porf-
um hvers og eins. Ohztt er ad segja ad pessi pjonusta
sé gridarlega verdmeet beedi fyrir einstaklingana sjlfa
og samfélagio i heild sinni, par sem einstaklingar eru
studdir aftur Gt 4 vinnumarkad eftir likamlegan og/eda
andlegan heilsubrest.

GOdur arangur hja VIRK radgjéfum Eflingar
Réadgjafar VIRK hja Eflingu hafa fra upphafi atskrifad
52% bjonustupega sinna full starfsendurhaefda, i vinnu,
i virka atvinnuleit eda i linsheft nAim. Undanfarin 3 ar
hefur hlutfallid haldist { um 53%, sem verdur ad teljast
go0ur arangur.

Allar nanari upplysingar um pjénustu VIRK ma finna a
heimasidunni www.virk.is.

Framfaersla vid upphaf og lok pjénustu hja peim
sem Utskrifudust arid 2020

og voru i pjonustu VIRK hja Eflingu

52% einstaklinga Utskrifast
fullstarfsendurhaefdir, &
vinnumarkad, atvinnuleysis-
baetur eda i ldnshaeft ndm.
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A 4rinu 2021 verdur haldid afram ad préa Minar
sidur. Markmid peirra er fyrst og fremst ad audvelda
Eflingarfélogum ad sakja um styrki og sjukradagpen-
inga. I neestu uppferslu af Minum sidum er ztlunin
a0 ljaka vid ad gera allar umsoknir ar Sjikrasjodi og
Fraedslusjodi rafrenar.

Eitt af steerri umbotaverkefnum naesta ars, er ad setja
nidur og innleida pjénustustefnu Eflingar. Markmid
bjonustustefnunnar er ad gera Eflingu stéttarfélag ad eft-
irsdknarverdu, natimalegu og framsaeknu stéttarfélagi.
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KJARAMALASVID
i MORG HORN AP LIiTA | HEIMSFARALDRI

A Kjaramaélasvidi Eflingar starfa niu kjaramélafulltraar
auk svidsstjorans Ing6lfs Bjorgvins Jonssonar. Hann
tok vid starfi svidsstjora i marsméanudi 2021 eftir ad
hafa gegnt starfi adstodarsvidsstjora fra pvi i mai 2020.
Ingélfur tok vid starfinu af Ragnari Olasyni, adstodar-
framkveemdastjora Eflingar.

AUKIN PJONUSTA VID FELAGSMENN
AF ERLENDUM UPPRUNA

A svidinu starfa kjaramalafulltriar af premur bjoo-
ernum. Tveir nyir kjaramalafulltrtar toku til starfa
4 lidnu ari, annar af islenskum uppruna og hinn af
polskum uppruna. Med radningu bpess sidarnefnda er
sterkari stodum rennt undir pjénustu vid fjolmennan
hop Eflingarfélaga af pélskum uppruna & Islandi.
Starfsmenn svidsins tala flestir tvo eda fleiri tungumal.
Medal peirra er polska, lithaiska, spanska, rassneska
og enska. Pa er leitad til annarra starfsmanna a skrif-
stofu Eflingar eftir tilkaadstod begar 4 parf ad halda
vegna annarra tungumala.

A bessu sidasta starfsari nadi Kjaramalasvid ad adstoda
taeplega 1.100 félagsmenn vid erindi sin og voru peir af
69 bjodernum eda 13 pjodernum fleiri en arid & undan.

RAFRZN SAMSKIPTI VID FELAGA

Skyndilegt hrun i ferdapjonustu i kjolfar heimsfar-
aldursins vard til pess ad hopuppsagnir hrundu inn a
bord kjaramalafulltrda { marsmanudi 2020. Alls var
leitad til kjaramalafulltria vegna 83 fyrirvaralausra
uppsagna 4 fyrstu tveimur arsfjérdungum. Alagid
jokst verulega i kjolfarid. Kjaramalasvid brast m.a.
vid med bvi ad forgangsrada og setja itarlegar upp-
Iysingar um uppsagnir og hlutabétaleid rikisstjornar-
innar 4 nokkrum tungumalum 4 heimasidu félagsins.
Upplysingar af pessu tagi voru af skornum skammti
1 upphafi faraldursins og sérstaklega 4 6drum tungu-
malum en islensku.

Stéttarfélagid lokadi fyrir komur Eflingarfélaga a skrif-
stofu félagsins i samreemi vid fjoldatakmarkanir stjorn-
valda vegna Covid-19 & lidnu ari. Kjaramalafulltraar
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purftu pvi alfarid ad reida sig 4 sima og tolvupdst i
samskiptum sinum vid félaga. Engin breyting hefur
ordid & pessu.

Netfangio kjaramal@efling.is var stofnad til ad taka
vid erindum Eflingarfélaga i marsmanudi 2020.
Kjaramalasvid tok 4 moti 2.600 t6lvupdostum i gegn-
um netfangid fra 23. mars til 31. mai 2020, en alls
barust 5.900 tolvupéstar a netfangid allt pad ar.
To6lurnar eru raunar ekki temandi par sem kjara-
maélafulltriar toku & moti 6hemju fjolda tolvuposta
gegnum eigin vinnunetfong.

Simalinur svidsins voru raudgléoandi begar alag-
i0 var sem mest i mars 2020. bvi til marks ma
nefna ad kjaramélafulltriar svorudu 450 simtélum
og toku 4 moéti 393 heimséknum i febrtar saman-
borid vid 1.610 simtdl og 250 heimsdknir i mars en
mottaka stéttarfélagsins lokadi timabundid bann
16. mars 2020. Yfir arid 2020 voru heimsoéknir til
Kjaramalasvids 4 skrifstofu Eflingar 2.052 og simt6l
til kjaramalafulltria samtals 11.687.

FYRIRVARALAUSAR UPPSAGNIR
OG VANGOLDIN LAUN

Margvisleg méal komu til kasta Kjaraméalasvids &
starfsrinu. bar ma nefna 121 fyrirvaralausa upp-
sogn sem flestar tengdust fyrirtaekjum {1 gisti- og
veitingapjonustu. Margar peirra endudu i svokolludu
launakrofuferli.

1 lok 4rsins 2020 voru 22 mal opin 4 Kjaramalasvioi,
ymist var bedid eftir svorum fra atvinnurekendum
eda vidbotargognum fra félagsmanni. Logmoénnum
félagsins voru falin 334 mal upp 4 teepar 283 millj-
6nir krona til frekari innheimtu, p.4.m. sneri 121
mal upp & 116,6 milljonir kréna ad vangoldnum
launum vegna gjaldprota fyrirteekja. I peim tilvikum
er malum fylgt eftir til skiptastjora. Ef ekkert feest
tr protbti er kréfum visad til Abyrgdarsjéds launa.

A heildina litid sendi Kjaramalasvid fra sér samtals
445 launakrofur fyrir 326.000.000 kr. 4 arinu 2020
Medaltal hverrar launakréfu nemur pvi 731.000
kr. eda tveggja manada launum & lagmarks tekju-
tryggingu. Arid 2019 var medaltal hverrar krofu
429.000 kr. Medalupphzad launakrafna haekkadi pvi
um 70% & &4 milli ara.

Efling innheimti teepar 35 milljonir krona fyrir hond
103 Eflingarfélaga vegna vangreiddra launa a fyrstu
bremur manudum bessa ars. Nyskradum launakrof-
um 4 timabilinu feekkar midad vid fyrri arsfjérdunga,
sem skyrist af hruni ferdapjonustugeirans sokum
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kérénuveirufaraldursins. Fekkun krafna kemur bvi
ekki til af godu og stadfestir patt ferdapjonustunnar
i brotastarfsemi a4 vinnumarkadi og naudsyn bess
ad gera launpj6fnad refsiverdan med lagaheimild a
Islandi. Medalupphaed hverrar launakrofu fer hakk-
andi og nemur nd um tvéf6ldum medal-manadarlaun-
um Eflingarfélaga.

Likt og adur syna tolur arsfjoroungsins ad erlend-
ir félagsmenn eru hlutfallslega liklegri en adrir
Eflingarfélagar til ad purfa ad leita adstodar Eflingar
vegna vangreiddra launa. Félagsmenn af islenskum
uppruna eru um helmingur félagsmanna en eru adeins
teepur fjordungur af peim sem purfa ad leita adstodar.

MALALOK i MALUM VERKAMANNA HJA
MONNUM i VINNU OG ELDUM RETT

Efling hefur stutt dyggilega vid bakid & Eflingar-
félogum af rdmenskum uppruna sem bjuggu vid
sleman adbtnad 4 vegum starfsmannaleigunnar
Menn i vinnu. Adstedur verkamannanna komust
i fréttir 1 upphafi ars 2019. bar var sagt fra prong-
um husakosti peirra i idnadarhisnaedi og 6edlilegum
vinnuskilyrdum, medal annars fradreetti af launum
vegna husaleigu an leigusamnings. Efling hefur haft
mal pessara félagsmanna til medferdar allar gotur
sidan.

I malinu s6tti Efling ekki adeins hefdbundnar launa-
krofur 4 hendur starfsmannaleigunni og i protabt
hennar heldur krafdist pess einnig ad fyrirteeki sem
leigt h6fou vinnuafl af Monnum i vinnu saettu 4byrgd
med visun 1 16g um kedjudbyrgd. Litid hefur reynt a
bessi lagadkvaedi til pessa, sem eru ny.

Auk pess ad sekja mal fyrir domi studdi Efling vinnu
vid keerur til Héradssaksoknara gegn Menn i vinnu og
fyrrum stjornendum bess, sem lagdar voru inn 1 agast
2019 og april 2020. Kerurnar eru tilkomnar vegna
meintrar 6mannuidlegrar og vanvirdandi medferdar
sem varda vid 16g. Grunur er um ad Menn i vinnu
hafi nytt sér baga stodu mannanna og misnotad til
naudungarvinnu i pagu fyrirteekis sins med fjarhags-
lega hagsmuni ad leidarlj6si. Einnig var kert vegna
likamsérasar. Eru pau mal enn pa i rannsokn hja
Héradssaksoknara.

Prjt notendafyrirtaeki af peim fjorum sem skipt h6fou
vid Menn 1 vinnu féllust 4 ad gangast 1 abyrgd fyrir
vangreiddum launum til félagsmannanna. Eitt peirra,
Eldum rétt, skirradist hins vegar vid. Efling leitadi
adstodar logmannsstofunnar Réttar vid ad sakja
mal & hendur starfsmannaleigunni, forsvarsménnum
hennar persénulega og Eldum rétt.
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Héradsdomur syknadi forsvarsmenn starfsmanna-
leigunnar og visadi fra malum & hendur leigunni
sjalfri og Eldum rétt. Fravisunin byggir ekki 4 efn-
isumfjollun um tiltekin brot, heldur & talkun gjald-
protalaga og laga um starfsmannaleigur. St talkun
Héradsdoms ryrir mjog gildi laga um kedjuabyrgd
og eykur hvata til pess ad nota gjaldprot sem undan-
skotsleid fra launagreidslum.

bratt fyrir ad 1 domi Héradsdéms séu krofur vegna
6logmeets fradrattar ekki vidurkenndar greiddi
Abyrgdarsjodur launa ad endingu storan hluta peirra
krafna auk annarra launakrafna. Voru greidslur vegna
bessa loksins afgreiddar til félagsmannanna 1 april
2021, samtals 9,5 milljénir vegna 38 einstaklinga.
Vangreidd laun og 4byrgd vegna 6edlilegra vinnuskil-
yrda laglaunaf6lks voru pvi ad endingu greiddar ar
rikissjodi eins og svo oft adur. Efling mun ekki sakja
maélin frekar og er peim lokid af halfu félagsins.

Fjallad hafdi verid um starfshaetti Manna i vinnu i
Kveik-paetti 4 RUV haustid 2018. P4 er rétt ad taka
fram ad Efling hefur 40ur purft ad gera fjolda launa-
krafna i protabu starfsmannaleiga undir stjérn somu
adila. Starfsmannaleigan Verkleigan, sem tengdir adil-
ar raku, for i prot fyrri hluta ars 2018 og innheimti
Efling 80 launakrofur { protabt hennar. Kjaramalasvio
og logfreedingar Eflingar pekkja starfshetti og vinnu-
brogd pessara adila vel, og eru bpau eitt sorglegasta
deemid um bad refsi- og afleidingaleysi sem 6prittnir
adilar 4 islenskum vinnumarkadi nyta sér.

Med pvi ad vekja athygli almennings & malinu og
draga adila til abyrgdar fyrir domstélum hefur Efling
synt einbeittan vilja til ad standa vord um hagsmuni
hinna verst settu 4 islenskum vinnumarkadi og verja
ba fyrir brotum. Malid synir b6 hversu langt er { land
ad verkafolk hljoti naegilega vernd gagnvart 6prtttn-
um atvinnurekendum og hversu mjog er a brattann
ad sxkja fyrir erlent verkafolk ad tryggja umsamin
lagmarkskjor. Sérstaklega er hryggilegt ad Samtok
atvinnulifsins hafi stutt vid malflutning starfsmanna-
leigunnar og notendafyrirteekja hennar.

FJOLBREYTT VERKEFNI

Starfsmenn og svidsstjori h6fou i morg énnur horn ad
lita 4 lidnu starfsari. Verkefnin sneru m.a. ad verklagi
starfsmanna, t.a.m. uppsetningu & stédludum bréfum
til stofnana eins og Vinnumalastofnunar (VMST). Med
sama heetti var innleitt nytt fyrirkomulag vid upplys-
ingagjof og gagnaoflun.

A arinu 2020 adstodudu kjaramalafulltriar 1.086
Eflingarfélaga med formlegum heetti. P4 sinntu starfs-
menn 298 svokolludum almennum samskiptum,
annars vegar bréfaskriftum til atvinnurekenda til ad
arétta ymis réttindi og hins vegar bréfaskriftum til
opinberra stofnana. Alls voru 30 bréf skrifud sérstak-
lega vegna brota 4 arredum vegna Covid-19, t.a.m.
hlutabdétaleidinni og styrkja til greidslu launa & upp-
sagnarfresti.

bratt fyrir fordemalausa tima nadu starfsmenn
svidsins ad sinna kennslu 4 trinadarmannanimskeid-
um Eflingar med hefdbundnum hetti og i gegnum
fjarfundabtinad. Jafnframt var unnt ad sinna freedslu
til nemenda i framhaldsskélum likt og sérfraedingar
Eflingar hafa gert { araradir.

Eflingu barust &4 arinu samtals 452 atvinnuleyfi til
umsagnar frd Vinnumadlastofnun sem starfsmenn
Kjaramalasvids og formadur Eflingar fara yfir med
hlidsjon af pvi hvort farid sé eftir akveedum kjara-
samninga um laun og 6nnur atridi. S nybreytni var
einnig tekin upp ad hefja atgafu arsfjoroungsskyrsina
Kjaramalasvids & starfsarinu 2020. Skyrslurnar hafa
vakid athygli fjolmida og fengid agaetis vidbrogd ur
ymsum attum.
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FELAGS- OG PROUNARSVID
SVEIGJANLEIKI A FORDZAMALAUSUM TiMUM

Félags- og prounarsvid Eflingar tokst 4 vid krefjandi
askoranir af tvennu tagi & arinu 2020 og upphafi
arsins 2021. Annars vegar tokst svidio 4 vid langvinnar
verkfallsadgerdir og hins vegar afleidingar heimsfar-
aldurs Covid-19 4 adsteedur Eflingarfélaga og almenna
starfsemi stéttarfélagsins.

A svidinu starfa auk svidsstjorans Onnu Gunnhildar
Olafsdéttur nfu manns i premur teymum fraedshu-
madla, félagamala og kynningarmala. Med samvinnu
teymanna er studlad ad aukinni samlegd og par med
markvissari arangri i kjarabarattu stéttarfélagsins og
pjonustu vid félagsmenn.

ARANGURSRIK SAMSTADA

Allir starfsmenn Félags- og brounarsvids (FP) 16gdust
4 eitt { upptakti og adgerdum {i tengslum vid verkfalls-
adgerdir gagnvart Reykjavikurborg fra 17. febrdar til
10. mars a sidasta ari. Efnt var til priggja samstodu- og
barattufunda i I0n6, opins samningafundur i sama
htsnaedi, bladamannafundar { Bragganum, métmaela-
stodu vid setningu Jafnréttispings og samradsfundar
med borgarstarfsménnum i Gamla bi6.

Kjarabaratta Eflingar gagnvart Reykjavikurborg bar
yfirskriftina Borgin er i okkar héndum. bar var

ahersla 16g0 4 ad leida fram Eflingarfélaga til ad varpa
ljosi 4 adsteedur og kjor verkafolks i samfélagslegu
samhengi. Herferdin vakti mikla athygli, ekki sist stutt
myndbond med fraségnum einstaklinga i sjonvarpi, &
samfélagsmidlum og 60rum netmidlum.

Skammt var storra hogga a milli i kjarabarattu Eflingar
i upphafi arsins 2020. Um svipad leyti og samkomu-
lag néadist um markverdar kjarabatur til 1glauna-
folks hja riki og borg hofst baratta fyrir somu kjara-
bétum gagnvart Sambandi islenskra sveitarfélaga
(SiS) fyrir hond félagsmanna i sambzrilegum storf-
um hja Kopavogsbe, Seltjarnarnesbz, Mosfellsbee, i
Hveragerdi og Olfusi.

SIS praadist vid ad taka vidradurnar alvarlega med
beim afleidingum ad gripa burfti til verkfallsadgerda
gagnvart sveitarfélogunum pann 9. mars. Starfsmenn
FDP adstodudu Eflingarfélaga vid ad fylgja adgerdunum
eftir med undirskriftarlistum og dskorunum til sveitar-
stjora fjolmennustu sveitarfélaganna.

Fresta purfti verkfollum gagnvart SIS vegna heimsfar-
aldurs Covid-19 pann 25. mars. Adgerdirnar hofust ad
nyju pegar faraldurinn horfadi timabundid og skiludu
loks kjarasamningum vid SIS & svipudum nétum og
gagnvart riki og borg pann 10. mai. Gengid var fra
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kjarasamningum vid adra samningsadila Eflingar a
haustdégum.

Breyttar adstedur i kjolfar heimsfaraldurs kolludu
ekki adeins 4 breyttar aherslur i starfseminni. Adlaga
purfti vidburdi eins og adalfund ad fyrirmaelum stjérn-
valda, endurskipuleggja vidburdi, fundi og freedslu til
ad hagt veeri ad koma henni til skila med rafreenum
hatti, adstoda Eflingarfélaga vid ad tileinka sér raf-
reenar bodleidir og taka i sumum tilvikum upp nyjar
leidir til samskipta.

DROP-INN SLAR | GEGN

Hrun { atvinnupéatttoku vard til pess ad ahersla var 16gd
a studning vid atvinnulausa, einkum Eflingarfélaga af
erlendum uppruna. Fredsluvidburdir fredslumadla
undir yfirskriftinni Drop-Inn & islensku, ensku og
polsku slégu 1 gegn medal atvinnulausra og annarra
Eflingarfélaga 4 &rinu. Markmid framtaksins var i
senn ad rjufa félagslega einangrun atvinnulausra,
veita freedslu og studning i atvinnuleysi.

Adeins reyndist unnt ad efna til priggja Drop-Inn
vidburda i hasakynnum Eflingar vegna samkomu-
takmarkana. Fradslumal 1étu b6 ekki deigan siga og
héldu afram utsendingu Drop-Inn fraedsluvidburda
i samvinnu vid kynningarmdl i gegnum Facebook-
siou Eflingar. Ahorf for upp i hatt { 1.400 manns &
hvert erindi. Gefin voru rad i atvinnuleit, fjallad um
sjalfsumhyggju, seiglu, joga og himor i daglega lifinu
svo deemi séu nefnd.

Bo0id var upp 4 sérsnidin namskeid fyrir atvinnu-
lausa Eflingarfélaga undir yfirskriftinni Aftur til
vinnu 4 islensku og ensku sidsumars. Adeins sottu
48 manns namskeidid pratt fyrir 6fluga kynningu.
Nokkud meiri ahugi reyndist & personulegri radgjof
fyrir atvinnulausa 1 samvinnu vid Mimi & yfirstand-
andi ari. Radgjofin er veitt a islensku og ensku og med
talkapjonustu yfir & 6nnur tungumal.

Haldin voru nimskeid i umdnnun i samvinnu vid
heilbrigdisraduneytid og Mimi. Naminu er tlad ad
audvelda atvinnulausum ad skipta um starfsvettvang.
Jafnframt var bodid upp & fagnamskeid, starfsloka-
namskeid og namskeid um skattamal. I samstarfi
vid kjaramalasvid voru haldin ndmskeid um almenn
réttindi og fylgdust 590 manns med namskeidinu 4
ensku, 792 & islensku og 4.400 a polsku og eru pau
enn adgengileg 4 Facebook sidu félagsins.

Af 60rum sérstokum verkefnum fraedsluméla ma
nefna ad starfsmenn teymisins adstodudu férnarlomb
og adstandendur bruna vid Braedraborgarstig ad saekja
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sér réttindi til stéttarfélagsins. P4 tok svidsstjori tok
batt i samradsvettvangi um brunavarnir fyrir hond
ASL

EFLINGARSKOLI | BIGERD

Hafist var handa vid ad efla freedslu um ofbeldismal &
vettvangi stéttarfélagsins. Birtar voru itarlegar upplys-
ingar um tGrradi i ofbeldismalum og hafin samvinna
vid Stigamo6t um gerd og dreifingu upplysingaefnis 4 10
tungumalum. Efling tekur pétt { gerd fraedsluefnis um
heimilisofbeldi og mansal fyrir trinadarmenn undir
forystu Vordu, rannsdknastofnun vinnumarkadarins.
Stefnt er ad pvi ad fraedslan verdi hluti af freedslu i
framhaldssk6lum og & fagnamskeidum. b4 skipulogou
Fraedslumal med stuttum fyrirvara velheppnadar
umraedur 4 Kynjapingi med patttoku Solveigar Onnu
Jonsdoéttur, formanns Eflingar, um kjor verkakvenna.

Proun fraedslumadla heldur afram med hlidsjon af borf-
um félaga og dherslu stjornar a yfirstandandi ari. bar
ber heest stofnun Eflingarskola og broun svokalladrar
Almennrar brautar innan skoélans. Markmid skolans er
ad vekja Eflingarfélaga til vitundar um stéttabarattu,
ahrifamatt fjoldans og einstaklinga til ad yta undir
jofnud og adrar jakvaedar samfélagsbreytingar.

Félagamdl og fraedslumal bera abyrgd & fjolgun,
freedslu, endurmenntun og studningi vid trinadar-
menn. Teymid sendi hvatningu um kosningu trinad-
armanna og bod um adstod vid rafraenar kosningar
i tolvuposti til vinnustada med fleiri Eflingarfélaga
en 20 talsins. Sendingunni var fylgt eftir med hefd-
bundnu bréfi ef ekki var brugdist vid. Atakid skiladi 55
nyjum tranadarmoénnum og endurkosningu 8 trinad-
armanna. Tranadarmenn Eflingar voru 242 i arslok.

OFLUGUR STUPNINGUR

Fradslumdl bjoda trinadarménnum upp a fjogur
fredslundmskeid i samvinnu vid Félagsmalaskola
alpydu 4 islensku og ensku. Atak var gert i skipulagn-
ingu skraningar, umgjord og framkveemd namskeio-
anna. Samhlida var tekin upp freedsla um starfsemi
og pjonustu stéttarfélagsins vid upphaf fyrsta nam-
skeidsins. A arinu var bodid upp 4 7 trinadarmanna-
namskeid sem alls 81 trinadarmadur sotti.

Tranadarmenn leitudu 6venjumikid til félagamdla 1
tengslum vid heimsfaraldurinn 4 &rinu. Teymid greiddi
ar fjolda erinda, visadi 60rum til Kjaramdlasvids
og/eda annarra svida innan Eflingar og atti frum-
kveedi ad pvi ad stydja heildarhopinn, t.a.m. med pvi
ad bjoda trinadarmonnum i spjallhépa & Facebook.
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Trinadarmenn hja hinu opinbera toku virkan béatt
kjarabarattu stéttarfélagsins & vormanudum.

Félagamdl 16gou aherslu & nytingu rafreenna leida
til ad midla fraedslu og studningi til Eflingarfélaga.
Teymid midladi fraedsluefni og fjéorum kennslu-
myndbondum 4 jafn moérgum tungumalum undir
yfirskriftinni Pekktu réttindi pin til Eflingarfélaga.
I myndbéndunum er fjallad um uppsagnir 4 timum
Covid-19, hlutabdtaleidina, almennar oryggisradstaf-
anir 4 vinnustédum 4 timum Covid-19 og sérstaklega
i reestingarstorfum.

Teymi félagamala betti um betur med fraedsluefni til
reestingarfolks um nyjungar i kjarasamningi i upphafi
yfirstandandi ars. Samhlida var unnid ad kennslu-
myndbandi 4 fjorum tungumalum til birtingar & vef-
sidu félagsins. P4 adstodadi teymid Skrifstofu for-
manns vid framkveemd rafreenna trinadarradsfunda.

Starfsmenn félagamdla og kynningarmala efndu
til samstarfs vid fulltrGa Kjaramalasvid um préun/
midlun kjaramalafredslu innan fraedsluhopsins
Kjarans og um svorun Eflingarfélaga & samfélags-
midlum 1 gegnum samstarfid Informers 1 upphafi
arsins 2020. A vegum Kjarans var kennsluefni fram-
haldsskolafraedslunnar uppfaert og fluttar nokkrar
kynningar { framhaldssk6lum & hofudborgarsveedinu.
Stefnt er ad pvi ad pyda kennsluefnid a ensku i pvi
skyni ad tutvikka freedsluna til framhaldsskolanem-
enda af erlendum uppruna.

RAFRZN MIBLUN | BRENNIDEPLI

Kynningarmdl taka pétt 1 flestum verkefnum FP med
einum eda 6drum hetti, vinna med 60rum svidum
innan skrifstofunnar asamt pvi ad vinna ad sjalf-
stedum verkefnum. Mikid meddi & starfsménnum
teymisins i langvinnum verkfollum og vidbrégdum vid
Covid-19 heimsfaraldurinn a arinu.

Efnt var til fjolda vidburda, bladamannafunda, priggja
barattufunda i I6n6 og métmeelastodu i tengslum vid
kjarabarattu vid hid opinbera eins og adur er getio.
Stutt myndbond med vidtolum vid Eflingarfélaga
voktu sérstaka athygli medal almennings eins og adur
er getid. Med sama heetti voktu vandadar auglysinga-
herferdir athygli, t.a.m. i tengslum vid barattuna fyrir
féviti vegna launapj6fnadar og verkfoll gagnvart hinu
opinbera.

Kynningarmdlin brugdust vid heimsfaraldrinum med
aherslu 4 rafreena midlun, t.a.m. reglubundnum upp-
lysingapdstum, gagnlegum upplysingum & heimasiou,
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rafreenum kosningum, rafreenni radstefnu, streymi fra
vidburdum og fraedslu & bord vid Drop-Inn vidburdum.

Sameiginleg ritstjorn allra midla Eflingar studladi ad
markvissari arangri { nytingu og midlun upplysinga
til Eflingarfélaga. Ritstjornin vann ritstjornarstefnu,
verklagsreglur og leidbeiningar til talsmanna stéttar-
félagsins ar hopi starfsmanna. Par er 16gd ahersla &
ofluga, framsaekna upplysingamidlun, gott adgengi ad
hvers kyns upplysingum og vondud vinnubrogd vid
vinnslu og framsetningu efnis.

Heimsfaraldurinn olli t6fum i vinnu vid nyja heima-
sidu Eflingar. Heimasidunni verdur ytt Gr vor i byrjun
sumars 2021. Nyja heimasidan felur m.a. { sér nyjungar
4 bord vid adgengilega uppflettingu launakjara eftir
starfsheitum, vidburdadagatal og myndbandssveedi.
Heimasidan verdur speglud 4 premur tunguméalum,
islensku, ensku og pélsku.

St nyjung ad fekka tolublodum Eflingarbladsins i
prja tolublod, Orlofsblad, Fraedslublad og Timarit
Eflingar og gefa allan texta ut & islensku og ensku
hlaut gédar undirtektir. Timarit Eflingar um veruleika
verkafolks af erlendum uppruna hlaut sérstaka athygli.
Samhlida atgafu Timaritsins var efnt til rafrennar
radstefnu undir yfirskriftinni Mannamunur & vinnu-
markadi 1 samstarfi vid Starfsgreinasambandid og
Alpydusamband fslands. Radstefnan pétti vel heppnud
og hlaut talsverda athygli 1 fjolmidlum.

Kynningarmal 16gdu aukna &herslu & myndraena
midlun & arinu. Mo6rg hundrud nyjar ljosmyndir af
Eflingarfélogum vid storf sin voru nyttar i ymis konar
atgéafu og framsetningu 4 samfélagsmidlum. Med sama
heetti var hleypt af stokkunum vinnu vid sérstaka
stefnu um efnistok a facbook og Instagram Eflingar.
Gamlar og nyjar ljosmyndir voru vistadar og gerdar
adgengilegar 1 Fotoware vistunarbtinadi fra Pekkingu.
Sidast en ekki sist unnu kynningarmal 1 samvinnu vid
Skrifstofu formanns ad nokkrum hladvarpspattum a
arinu. Proun hladvarpsins verdur haldid afram a yfir-
standandi ari, m.a. med tilraunum 4 poélsku hladvarpi.

MED VON i BRJOSTI

Ohztt er ad segja ad starfsmenn FP hafi brugdist
vid erfidum askorunum i starfsemi stéttarfélagsins af
sveigjanleika og prautseigju 4 arinu 2020. Med sama
heetti er ljost ad samvinna teymanna priggja vard
péttari og sannadi gildi sitt 1 drangursrikri vinnu vid
krefjandi adstaedur & arinu.
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MANNAUDS- OG SKRIFSTOFUSVID
FJOLBREYTTUR BAKGRUNNUR, PEKKING OG REYNSLA

A skrifstofu Eflingar starfa ad jafnadi um 58 manns
vid dagleg storf. Starfsfolk skrifstofunnar hefur fjol-
breyttan bakgrunn, pekkingu og reynslu og spannar
starfsaldur pess 4 méanudi til 25 ara. Um 20% starfs-
folks er af erlendum uppruna og talar fleiri en tvo
tungumal. Pessi tungumalaferni audveldar starfsfolki
ad koma til méts vid parfir sisteekkandi hops erlendra
Eflingarfélaga.

Mannauds- og skrifstofusvid sinnir fjélbreyttum verk-
efnum t.a.m. umsjén med skrifstofu Eflingar, starfs-
mannamalum, skjalamalum, télvu- og tekniméalum,
motuneyti starfsmanna og umsjon med fasteigninni
i Gudrtnartani 1 samstarfi vid adra eigendur hassins.
I byrjun ars 2020 storfudu prir 4 svidinu, svidsstjori,
skjalastjori og matradur i moétuneyti starfsmanna.
Haustid 2020 var batt vid mannaudinn 4 svidinu og
sérfreedingur i mannaudsmalum og annar starfsmadur
i métuneyti starfsmanna, beettust 1 hépinn. bvi fjolgadi
starfsmonnum & svidinu i 5 4rid 2020.

Mannauds- og skrifstofusvid hefur lagt aherslu & ad
bata og innleida verklag i mannaudsmalum t.a.m.
moéta og innleida starfsmannastefnu Eflingar, koma
4 méanadarlegum starfsmannamelingum og leggja
grunn ad starfsmannahandbdk. Framundan eru fjol-
morg spennandi prounarverkefni i starfsmannamalum
Eflingar, t.a.m. samvinna vid starfsfolk um baetta menn-
ingu og upplysingagjof. Tolvu- og teeknimal hafa skipad

storan sess & arinu og er starfsfolk ordid sveigjanlegra en
adur eftir ad hafa purft ad takast a vid aukna fjarvinnu
vegna Covid-19 heimsfaraldursins. Allur télvubtinadur
starfsfolks er ni midadur vid fjarvinnu og reynt ad
tryggja ad vinnuadstada sé med besta moti.

Starfsfolk Eflingar hefur synt ad adlogunarhzfni peirra
4 breyttum timum er til fyrirmyndar en komid hefur
verid upp kerfi sem gerir starfsfolki okkar kleift ad koma
til vinnu i Gudranartini 1 sem og ad vinna ad heiman
i fjarvinnu. Nysampykkt skjalastefna tryggir orugga
medferd og vorslu skjala hja félaginu. Eitt af umbotaver-
kefnum svidsins er innleiding skjalakerfis og er stefnt ad
bvi ad kerfid verdi tekid 1 notkun 4 &rinu 2021.

NYTT REKSTRARSVID

Fra og med 8. febrar 2021 tok til starfa nytt svid a
skrifstofu Eflingar, Rekstrarsvid, sem fer med innri
sameiginleg rekstrarmal skrifstofunnar. Undir nytt
svi0 teljast starfsmenn og verkefni sem adur voru
undir eldra Rekstrarsvidi (fjarmal og bokhald, rekstur
orlofshtisa o.fl.) og Mannauds- og skrifstofusvid
(mannaudsmal, hisnadismal, upplysingateekni o.fl.).
Eru bessi mikilveegu stodsvid og verkefni peirra nt
sameinud undir einum hatti { pvi skyni ad einfalda og
auka samvinnu og studla ad markvissara verklagi &
skrifstofunni.
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REKSTRARSVID
OFLUGT UTANUMHALD

Rekstrarsvid er stodsvid vid onnur svid félagsins og
stydur vid innra starf pess. Pad annast rekstur og fjar-
mal, bokhald, launamél og mannaudsmal, aztlanagerd
og rekstur og umsjon orlofshiisa. Hlutverk svidsins er
med 6drum ordum ad sja til pess ad reikningar og
styrkir séu timanlega greiddir, til sé nagt handbeert
fé til greidslu reikninga og styrkja, avoxtun fjarmuna,
rekstur og vidhald orlofshiisa sé i samraemi vid stefnu
stjornar, réttar upplysingar séu settar inn i bokhald
félagsins og ad stjorn og stjornendar fai areidanlegar
upplysingar um fjarhagsstodu félagsins eins flj6tt og
verda ma. Innan svidsins er unnin rekstraraaetlun sem
gengur pvert 4 alla sjodi og svid félagsins. Slik vinna
er 4 allan hatt holl fyrir félagid en var framkveemd i
fyrsta skiptid 2018. Svidid vinnur i nanu samstarfi vid
6ll 6nnur svid Eflingar og hefur einhvern snertifl6t vid
hvern einasta starfsmann félagsins. bann 1.febrtiar
2021 tok Ingibjorg Olafsdottir til starfa sem rekstrar-
stjori pessa nyja svids. Hin gegndi &dur starfi svids-
stjora Pjonustusvids.

MIKIL UMSVIF OG UPPBYGGING
HJA ORLOFSSJODI

Ohzett er ad segja ad umsvif orlofssjods Eflingar séu
nd meiri en nokkru sinni fyrr. Markvisst hefur verid
unnid ad pvi ad auka frambod orlofshiisa og fjolga
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nyjum eignum. Einnig hafa verid keyptar haseignir
baejarfélogum 4 landsbyggdinni sem notid hafa vin-
seelda til orlofsdvalar.

Orlofssjodur hafdi undirbtid bessar breytingar um
langt skeid, medal annars med pvi ad hagraeda i rekstri
svo ekki hefur purft ad koma til skuldsetningar vegna
bessarar uppbyggingar. Sjodurinn var pannig vel
undir pad btinn ad takast 4 vid pessi storu verkefni.

Mikill einhugur er innan félagsins um ad standa
myndarlega ad bessum malaflokki og gera sifellt betur
1 pvi ad gefa félagsmonnum kost 4 ad njota orlofs vid
bestu adsteedur og a gbdum og sanngjérnum kjorum.

Aldrei meiri eftirspurn

Undanfarin ar hefur verid unnid af krafti vid ad undir-
bta og setja af stad hid stora verkefni 1 Reykholti 1
Blaskogabyggd sem er bygging orlofshtsahverfis i eigu
Eflingar. Alls verda byggd bar 12 glaesileg htis og verda
bau 61l komin 1 fulla Gtleigu seinnihluta arsins 2021.
Um mitt ar 2020 var lokid vid fyrri byggingarafang-
ann, 6 htis sem afhent voru félaginu 26. jini 2020. og
hafa pau verid 1 fullri notkun sidan. Ohztt er ad segja
ad eftirveentingin hafi verid mikil medal félagsmanna
enda reyndin ordid st ad eftirspurnin er meiri en
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nokkurn tima adur. Augljoslega var full borf & pessari
vidbot vid orlofshasafloruna og félagsmenn kunna
greinilega vel ad meta hana, enda stadurinn afskap-
lega vel 1 sveit settur og & besta stad & Sudurlandi med
tilliti til fjolmargra nattaruperla i nigrenninu. Einnig
rikir mikil eftirveenting eftir peim hiisum sem tekin
verda i notkun sidar 4 4rinu 2021.

Svo stort verkefni sem betta kallar 4 mikid utanum-
hald og skipulagningu margra adila. Ohjakvaemilega
fylgja pvi einnig dkvednir vaxtaverkir par sem sam-
reema parf marga petti og tekur slikt alltaf talsverdan
tima. I heildina hefur p6 6ll framkvaemdin gengid
vel og afallalaust og til mikils soma fyrir alla sem ad
verkefninu hafa komid.

Vidamikill rekstur vida um land

b6 verkefnid 1 Reykholti sé pad fyrirferdamesta hja
orlofssj6di n um stundir er ad sjalfsogou fjolmargt
annad i gangi eins og edlilegt er begar ad rekstri svo
margra hiiseigna kemur. { dag eru 65 orlofshis og
um 15 4 skommum tima. Daglegur rekstur hiisanna
er kjarninn { starfi sj6dsins og mikid utanumhald parf
til ad ad tryggja ad pau séu avallt i sem bestu astandi.
Elstu htsin i eignasafninu eru yfir 50 4ra gomul en
hafa verid tekin { allsherjar endurnyjun og eru i 6tra-
lega g6du astandi midad vid aldur.

Pannig eru sifellt i gangi framkveemdir vid ad yngja
upp eldri eignirnar og ma bar telja orlofsbyggdirnar
i Olfusborgum par sem eru 10 his i eigu Eflingar,
Svignaskard par sem eru 16 eignir og Akureyri med
7 ibtdir en & pessum stodum hefur verid endurbeett
verulega badi utan- og innanhuss undanfarid. Einnig
hefur verid bett vid nyjum hisum i orlofsbyggdinni
Svignaskardi og verdur pad nyjasta einmitt tekid {
notkun sidar 4 &rinu 2021.
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Onnur pjonusta orlofssjods
- ahrif Covid 19

Til vidbotar pvi ad fjolga orlofshisum til ad mata
siaukinni eftirspurn hefur sj6durinn bodid upp a4 ymis-
legt annad orlofs- og fristundatengt. Sala 4 Utilegu- og
Veidikortinu hefur verid snar pattur i starfseminni enda
4 afar gbdum kjorum fyrir félagsmenn. Ferdaavisanir
sem gilda sem nidurgreidsla hja ferdabjonustuadilum
hafa verid mjog eftirsottar auk gistiafslatta sem gilda
sem nidurgreidsla hja innlendum pjénustuadilum. Alls
voru ferda- og gististyrkir um 1.200 4 sidasta ari og
orlofshisabdkanir teplega 2.500.

Ohjakvaemilega hafdi Covid-19 mikil 4hrif 4 starfsemi
orlofssjods eins og a allt samfélagid. Kom til nokkud
vioteekra lokana orlofshtisa pegar verstu bylgjurnar
gengu yfir og purfti ad fella nidur fjolda leigusamninga
og einnig dagsferdirnar sem fyrirhugadar voru sumarid
2020 um Borgarfjord. M4 reikna med ad kostnadur
vid endurgreidslur vegna pessa hafi numid ramlega 9
milljonum kréna.
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GILDI-LIFEYRISSJOPUR 2020

STARFSEMI GILDIS-LIFEYRISSJOPS
A ARINU 2020

Arid 2020 var hagstztt i rekstri Gildis lifeyrissjods pratt
fyrir 6vissu 4 morkudum vegna Covid-19. Skrad hluta-
bréf, bedi innlend og erlend, skiludu godri dvoxtun auk
bess ad &voxtun annarra eignaflokka var ad jafnadi dgeet
b6 hin veri legri. Hrein nafnadvoxtun samtryggingar-
deildar nam 13,6% sem skiladi hreinni raunivoxtun upp
4.9,7%.

Hrein nafn- og raunavoxtun

HREIN HREIN
NAFNAVOXTUN = RAUNAVOXTUN
Samtryggingardeild 13,6% 9,7%
Framtidarsyn 1 13,5% 9,7%
Framtidarsyn 2 11,3% 7,5%
Framtidarsyn 3 4,0% 0,5%

Lifeyrisgreidslur sj6dsins 4 arinu 2020 namu alls 19,3
milljéroum kr., en voru 17,7 ma. kr. arid 2019. Ellilifeyrir
nam 12,3 mo.kr., ororkulifeyrir 5,7 mo.kr., makalifeyrir
1,0 ma.kr. og barnalifeyrir 173 milljonum kr. Hja sam-
tryggingardeild voru ellilifeyrispegar 15.907, ororku-

lifeyrispegar 6.582, makalifeyrispegar 2.060 og 1.118
fengu greiddan barnalifeyri. Heildarfjoldi lifeyrisbega
var 25.667.

A 4rinu 2020 greiddi 6.419 launagreidandi idgjold til
sjoosins fyrir 51.882 sj6dfélaga og namu idgjaldagreiosl-
ur samtals 32,1 ma.kr. Sjodfélagar med réttindi i sam-
tryggingardeild voru 246.054 1 arslok og rétthafar i sér-
eignardeild sjodsins 36.864. Par af attu 705 sjoofélagar
rétt 1 tilgreindri séreign.

EIGNIR OG REKSTRARKOSTNADUR

Gildi-lifeyrissjodur skiptist i prjar deildir; samtryggingar-
deild, séreignardeild og tilgreinda séreignardeild. Hrein
eign samtryggingardeildar til greidslu lifeyris nam 757,6
mo.kr. 1 arslok 2020 og haekkadi 4 arinu um 102,2 ma.kr.
Hrein eign séreignardeildar nam 6,1 makr. i arslok
2020. Tilgreind séreignardeild var stofnud 1. jali 2017
og nam hrein eign hennar { lok arsins 2020 samtals 417
milljonum. Innan tilgreindrar séreignardeildar eru prjar
avoxtunarleidir sem eru paer somu og i séreignardeild
sjodsins.

Rekstrarkostnadur sj6dsins 4 arinu 2019 nam 1,1
ma.kr. en af pvi namu launagreidslur 665,2 milljonum.
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Starfsmenn sjodsins voru 39 i arslok 2020 samanborid
vid 40 starfsmenn i lok ars 2019. Stodugildi voru 39,5 4
arinu 2020 og hafdi fjolgad um 2,9 milli ara.

ORORKULIFEYRIR

Ororkulifeyrisgreidslur eru sem fyrr hatt hlutfall lifeyr-
isgreidslna sjodsins og med pvi haesta sem pekkist hja
islenskum lifeyrissjodum. Til pess ad jafna st6du lifeyr-
issjoda vegna mismunandi ororkubyrdi hafa lifeyris-
sjodir fengid athlutad framlagi fra rikinu sem greidist
af tryggingagjaldi. Gildi hefur nytt framlagio til pess
ad haekka réttindi lifeyrispega og greidandi sjoofélaga.
Framlagid nam ramlega 2,0 ma. kr. &4 &rinu 2020 og
voru réttindi haekkud um 4% a grundvelli peirra.

TRYGGINGAFRAEPILEG UTTEKT

Tryggingafraedileg uttekt var gerd a4 stédu sam-
tryggingardeildar sj6dsins midad vid arslok 2020.
Heildarstada sjodsins er jakveed um 46,4 makr. eda
um 4,0% og batnadi um 0,3% milli ara. Ljost er ad
miklar breytingar verda a stodu sj6dsins pegar spa um
haekkandi lifslikur 4 komandi aratugum verdur tekin
med 1 nyjar eftirlifendatoflur sem vaentanlega taka gildi
vid naestu tryggingafraedilegu tttekt. Ekki hefur verio
akvedio hvernig auknum skuldbindingum verdi matt,
en liklegt er ad bad verdi gert med pvi ad haekka elli-
lifeyrisaldur sjodfélaga og ad st breyting muni gerast
4 longum tima.

SJODFELAGALAN

Arid 2020 veitti sjodurinn alls 987 ny sjodfélagalin
ad fjarh20 14,5 ma.kr. Um nokkra feekkun er ad rada
i fjolda lana og lansuppheedin leekkadi jafnframt, en
arid adur voru veitt 1.359 1an ad fjarhaed 22,0 ma.kr.
bPennan samdratt i lanveitingum mé medal annars
rekja til pess ad bankar laekkudu vexti 4 fasteignalanum
begar leid & arid. Lanamarkadur er kvikur um bessar
mundir og margir lanpegar nyttu taekifeerid, toku ny
bankalan og greiddu upp eldri lifeyrissjodslan. Gildi
for ekki varhluta af pessari préun en 4 sidari hluta
arsins, b.e. fra byrjun jli til loka desember namu upp-
greidslur sjodfélagalana umfram nyjar lanveitingar alls
taeplega 4,8 mo.kr. A fyrri hluta arsins var bessu 6fugt
farid pegar lanveitingar voru um 3,8 md.kr. umfram
uppgreidslur. Samtals toku sjodfélagar 1an ad verdmaeti
14,5 ma.kr. & 4rinu 2020 4 sama tima og uppgreidslur
lana ndmu 15,5 mo.kr. Uppgreidslur voru pvi neerri
milljardi umfram nyjar lanveitingar.

2021

COVID-19

Utbreidsla Covid-19 hafdi umtalsverd &hrif 4 starfsemi
Gildis 4 arinu 2020. Strax i mars purfti sjodurinn ad
loka skrifstofum sinum fyrir vidskiptavinum og sidar
i sama manudi var starfsmannahépnum skipt i tvennt
bannig ad 4 hverjum degi vann helmingur starfsfolks
heima og hinn helmingurinn & skrifstofum sj6dsins.
Hvor hépur fyrir sig vann heima tvo til prja daga i viku
en hina dagana & skrifstofunni. Var petta gert til ad
draga Gr smithzttu en einnig til ad koma i veg fyrir ad
starfsmannahopurinn i heild pyrfti ad saeta sottkvi &
sama tima. Utbreidsla faraldursins hafdi mikil ahrif 4
efnahag heimsins og verdproun 4 verdbréfamorkudum,
sérstaklega 1 upphafi arsins, og drjagur timi hefur farid
hja sérfreedingum sjodsins { eignastyringu, stjornend-
um og stjorn ad fylgjast med stodu mala. Stjornvold
brugdust vid efnahagsistandinu med margvislegum
adgerdum, medal annars var opnad fyrir ad sérstakar
utgreidslur séreignarsparnadar og lanpegar gatu fryst
afborganir l4na sinna. Margir sj6dfélagar Gildis nyttu
sér bessi trraedi.

STEFNUR OG SAMPYKKTIR

I sampykktum Gildis er medal annars ad finna reglur
um hlutverk, tilgang og starfsemi sj6dsins. Einnig er
par fjallad um réttindi sjodfélaga og skyldur, skipan og
umbod stjornar sem og arsfund. Sampykktum sj6dsins
var breytt 4 arsfundi 2019 og toku peer gildi 1. jli 2019
eftir stadfestingu fjairmala- og efnahagsraduneytisins.
Starfsfolk Gildis starfar i samremi vid sampykktir
sjodsins en einnig eftir skyrt mérkudum stefnum par
sem markadar eru aherslur sj6dsins { malum 4 bord
vid fjarfestingar, aheettusaekni, dherslur sjodsins sem
hluthafa, starfskjor starfsfolks, personuvernd og fleira.
Allar stefnur sjodsins eru ryndar reglulega og peim
breytt pegar porf pykir. Fjarfestingarstefna sjodsins
er endurnyjud arlega og var nyjasta utgafa hennar
sampykkt af stjorn 26. névember 2020. Ahzttustefna
sjodsins er endurskodud a.m.k. arlega m.t.t. ahaettu-
snids sjodsins og var ny utgafa af henni sampykkt af
stjorn 25. febriar 2021. Breytingarnar sneru m.a. ad
auknu samraemi milli dhaettupétta, eftirlitsadgerda og
eftirfylgni peirra. Einnig var 16gd ahersla 4 skraningu
abyrgdarmanns adgerda og ferlid um tilkynningu fra-
vika skerpt. Adrar stefnur toku ekki breytingum 4 arinu
2020 .

[=] GILDI
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MENNINGARVERDMATI
YMIS VERKEFNI TENGD SOGULEGUM MINJUM OG SKJOLUN,

OG VARDVEISLU PEIRRA

SKJOL BODANS TIL HERADSSKJALA-
SAFNS ARNESINGA

Haustid 2020 barst Eflingu 6sk fra héradsskjala-
verdi Héradsskjalasafns Arnesinga um ad safnid fengi
til vardveislu skjol Verkalyds- og sjdmannafélagsins
Bodans 1 eigu Eflingar. Bodinn sameinadist Eflingu
arid 2009 og starfadi i Porlakshofn og Hverageroi.
Starfssvaedi stéttarfélagsins fellur pvi undir Arnessyslu.
Pau skjol sem Efling atti fra félaginu voru fundagerda-
bakur af stjornarfundum, trinadarradsfundum og
félagsfundum. Slikar upplysingar eru mikilveeg gogn
fyrir sogu Arnessyslu par sem almenningur myndi
hafa adgang ad skjolunum. Opid adgengi ad peim
myndi einnig auka likurnar 4 ad freedimenn skodudu
skjolin og skrifudu sogu Bodans. Pess ma geta ad litlar
upplysingar eru til um Bodann adrar en adurnefnd
skjol. Héradsskjalasafn Arnesinga var stofnad &rid
1985 fyrir sveitarfélogin Blaskogabyggd, Floahrepp,

Grimsnes- og Grafningshrepp, Hrunamannahrepp,
Hveragerdisba, Skeida- og Gnipverjahrepp, Arborg
og Olfuss. Safnid tekur 4 moti skjolum, sinnir eftirliti,
vidhaldi og radgjof um skjalahald og skjalavorslu.
Héradsskjalasafnid safnar skjolum sem hafa ségu-
legt gildi fyrir viokomandi sveitarfélog. Safnid fer
eftir 16gum um opinber skjalasofn og fellur undir
bjodskjalasafn. Safnid leggur dherslu a ad gera upp-
lysingar og mikilveeg gogn adgengileg almenningi a4
netinu. Safnid heldur pegar utan um skjol Verkalyds-
og sjomannafélagsins Bjarma, Barunnar og Dors.
Safnid mun setja upp sérstakan flipa 4 heimasiou
sinni fyrir skjol verkalydsfélaga. Héradsskjalasafnid er
stadsett & Selfossi en hugmyndir eru uppi um ad opna
nytt safn 1 Porlakshofn. Stjérn Eflingar sampykkti pann
17.09.2020 ad gefa safninu gogn Bodins 1 beirri trt ad
bau verdi gerd adgengileg almenningi.
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EFLING FAER FORLATA KLUKKU AP GJOF

Afkomendur Porlédks G. Ottesen hofou samband vid
Eflingu & nyja arinu vardandi 180 cm stalklukku
sem Porlakur atti. Porlakur var yfirverkstjori vid
Faxafloahofn og mjog vel lidinn yfirmadur i morg ar.
Verkamennirnir sem unnu undir stjérn Porlaks gafu

SAMSTARF VID REYKJAVIKURAKADEMi-
UNA UM BOKASAFN DAGSBRUNAR

Haustid 2020 var sett upp bradabrigdastjorn fyrir
Bokasafn Dagsbriinar. { henni sitja framkveemdar-
styra Reykjavikur Akademiunar, Anna Porbjorg
Porgrimsdottir, og skjala- og verkefnastjori Eflingar,
Ingibjorg béra Haraldsdéttir. Bokasafn Dagsbranar
er stadsett i Porunnartni 2 og er opid almenningi.
Heegt er ad skoda beekur, timarit og annad efni en

2021

honum bpessa klukku pegar hann var fertugur arid
1934. A Klukkunni er skjoldur til stadfestingar 4 pvi
ad verkamennirnir gafu Porlaki pessa gjof. Klukkan
er stor og stadileg og gengur enn pann dag i dag.
Klukkunni verdur fundinn verdugur stadur i htsa-
kynnum Eflingar vid Gudrtinarttn.
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ekki er haegt ad taka baekur ad lani. Hins vegar hefur
bokasafnid verid ad vinna ad pvi ad koma upp nyrri
adstodu 1 Porunnartini 2 par sem beegilegt verdur ad
koma ad sitja og kynna sér heimildir um verkalydsmal.
Efling er rekstraradili safnsins.

A9 ofan sjast Anna Porbjorg og Solveig Anna, for-
madur Eflingar, undirrita nyjan samstarfssamning um
vardveislu safnsins i lok aprilménadar 2021.
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Arsreikningur Eflingar samanstendur af samstaedu-
reikningi sjo sjoda Eflingar en beir eru: Félagssjodur,
Vinnudeilusjodur, Fraedslusjodur, Sjakrasjodur, Styrktar-
sjodur, Endurhefingarsjodur og Orlofssjodur. Sam-
steedureikningurinn er fremst i arsreikningnum en
yfirlit sjodanna sjo eru i t6flum aftar i reikningnum.

REKSTUR OG AFKOMA

Afkoma arsins 2020 var litud af heimsfaraldrinum
af voldum Covid-19 og vinnudeilum. Idgjaldatekjur
leekkudu milli ara um 6,7% og namu 2,2 milljéroum
krona. Rekstrargjold haekkudu hins vegar milli ara
eda um 16,7% og munar par mest um utgreidslur ar
Vinnudeilusjodi upp a 461 milljon krona. Afkoma fyrir
fjarmagnslidi var neikveed um 516 milljonir krona en
var jakveed arid 4dur um 24 milljonir. Fjarmagnslidir
arsins voru 467 milljonir samanborid vid 516 milljonir
arid 4 undan. Afkoma Eflingar var neikvaed um 48
milljonir krona samanborid vid jadkveeda afkomu upp
4 540 milljonir arid adur og skyra ttgreidslur vegna
verkfalla staerstan hluta pessarar breytingar.

EIGID FE

Eiginfjarstada Eflingar er sterk, eignir félagsins eru ad
mestu leiti bundnar i traustum skuldabréfum, bundn-
um bankainnsteedum, orlofshiisum, fasteignum og
160um. Heildareignir félagsins eru taepir 13,4 milljardar
kréna. Skuldir nema 392 milljonum kréna og er eigid
fé félagsins pvi teepir 13 milljardar krona 1 arslok 2020.

FELAGSMENN

Greidandi félagsmenn & &rinu 2020 voru 37.128 eda
4.067 feerri en arid 4dur. Af beim voru 20.730 karlar og
16.758 konur. Par sem sumir greida einungis hluta ar
ari reiknast medalfjoldi peirra sem greiddu til Eflingar
4 arinu 26.801.

LAUNAGREIDENDUR

Fjoldi launagreidenda sem greida i félagid fyrir starfs-
menn sina heldur &fram ad fjolga milli ara og voru peir
samtals 3.467 4 4rinu 2020 samanborid vid 3.427 arid
adur.
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FELAGSSJODUR

Idgjold Félagssjods eru 0,7% af ollum launum. Af
beim idgjoldum renna 15% i Vinnudeilusjod og 6% i
Fraedslusjod.

Eigio fé Félagssjods nam teepum 2,3 milljordum krona
i arslok 2020 og laekkadi um 1,8% fra upphafi arsins.

VINNUDEILUSJOPUR
I Vinnudeilusj6d renna 15% af idgjoldum félagssjods
og ma pvi segja ad 0,1% af 6llum launum renni { hann.

Eigid fé Vinnudeilusjods nam teepum 2,8 milljordum
kréna i arslok 2020 og laekkadi um 9% fra upphafi
arsins. A 4rinu st6d félagid i nokkud hérdum vinnu-
deilum og ttgreidslum tar sjodnum vegna pessa.

FRADSLUSJOPUR

I Fradslusjod renna 6% af innheimtum idgjoldum
félagssjods og ma pvi segja ad 0,04% af 6llum launum
renni { hann.

Eigid fé Fraedslusjods nam um 204 milljonum kroéna i
arslok 2020 og jokst um 0,8% fra upphafi arsins.

SJUKRASJODPUR

Fjolskyldu- og styrktarsjodur og sjikrasjodur voru
sameinadir 4 sidasta ari. Umsamin idgjold i Sjikrasjod
eru framlag launagreidenda upp a 0,75% til 1%.

bratt fyrir ad i0gjold til sjodsins hafi dregist saman um

11% pa nam eigid fé Sjikrasj6ds 5,8 milljoroum i arslok
2020 og hafdi aukist um 2,2% fra upphafi arsins.

STYRKTARSJODUR

I0gjold Styrktarsjods er 5% framlag af innheimtum
idgjoldum tr Sjikrasjodi. Betur og styrkir ar sjodnum
arid 2020 namu 104% af idgjaldatekjum en namu 69%
arid 4 undan.

Eigid fé Styrktarsjods nam 188 milljonum kroéna i ars-
lok 2020 og laekkadi um 2% fra upphafi arsins.

ENDURH/EFINGARSJODPUR

Rekstur pessarar deildar hja Eflingu er ein af lykilstod-
um i pvi stora verkefni ad draga ar 6rorkubyrdi medal
félagsmanna. Adsokn vegna starfsendurhafingar hefur
aukist jafnt og bétt undanfarin ar og eru likur 4 ad pessi
starfsemi geti dregid ar tatgreidslum tr sjikrasjodum
og lifeyrissjodum.

Deild pessi er ekki rekin med sjodséfnun 1 huga.

ORLOFSSJODPUR

Umsamin idgjold Orlofssjods er 0,25% - 0,33% framlag
launagreidenda. Auk pess hefur Orlofssjodur tekjur af
utleigu orlofshisa.

Eigid fé Orlofssjods sem er ad storum hluta bundid i
orlofshiisum og orlofsbyggdum nemur 1,8 milljardi
kroéna 1 arslok 2020 og breyttist ekki yfir arid.

VIDSEMJANDI

IDGJALD GREITT SA  RIKID  RVK Sis  STJORN
Sjl]krasjé.a'ur _ Af ?auTla}gI:.’ . 1,00% 0,75% 0,75% 0,75% Stjorn sjiikrasjods
Styrktarsjodur Eflingar  Afidgj. 1 sjtkrasj. 5%
Orlofssjédur Af launagr. 0,25% 0,50% 0,30% 0,60% Stjorn orlofssjods
Endurhafingarsj. (VIRK)  Af launagr. 0,10% VIRK
Félagssjodur Af félagsmanni 0,70% Félagsstjorn
Vinnudeilusjédur Afidgj. i félagass;. 15% Stjorn vinnudeilusjods
Fraedslusjodur Eflingar  Afidgj. 1 félagassj. 6% Stjorn fraeedslusjods
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ARITUN OHAPS ENDURSKODANDA

Til stjérnar og félagsmanna Eflingar-stéttarfélags
ALIT
Vid héfum endurskodad medfylgjandi samstaedudrsreikning Eflingar stéttarfélags fyrir arid 2020. Samstaedudrsreikningurinn

hefur ad geyma skyrslu stjornar, rekstrarreikning efnahagsreikning, yfirlit um sjédstreymi, upplysingar um mikilveegar
reikningsskilaadferdir og adrar skyringar.

Pad er alit okkar ad samstaeduarsreikningurinn gefi glégga mynd af afkomu samstaedunnar a arinu 2020 efnahag hennar 31.
desember 2020 og breytingu & handbaeru fé a arinu 2020 i samraemi vid 16g um arsreikninga ad undanskildum kréfum um
framsetningu bundinna eiginfjarreikninga par sem um félagasamtok er ad raeda.

GRUNDVOLLUR FYRIR ALITI

Endurskodad var i samreemi vid albjédlega endurskodunarstadla. Abyrgd okkar samkvaemt beim stodlum er nanar lyst i
kaflanum um abyrgd endurskodanda hér ad nedan. Vid erum 6had Eflingu stéttarfélagi i samraemi vid alpjddlegar sidareglur
fyrir endurskodendur sem og adrar sidareglur sem eru videigandi vid endurskodun & islandi og hofum vid uppfyllt dkvaedi
beirra reglna. Vid teljum ad vid endurskodunina hofum vid aflad naegilegra og videigandi gagna til ad byggja alit okkar 3.

ABYRGD STJORNAR OG FORMANNS A SAMSTADUARSREIKNINGNUM

Stjorn og formadur eru dbyrg fyrir gerd og framsetningu samstaeduarsreikningsins { samraemi vid 16g um arsreikninga ad
undanskildum kréfum um framsetningu bundinna eiginfjarreikninga par sem um félagasamtok er ad raeda. Stjorn og for-
madur eru einnig dbyrg fyrir pvi innra eftirliti sem naudsynlegt er vardandi gerd og framsetningu samstaedudrsreikningsins,
bannig ad hann sé an verulegra annmarka, hvort sem er vegna sviksemi eda mistaka.

Vid gerd samstaedudrsreikningsins eru stjérn og formadur abyrg fyrir pvi ad meta rekstrarhaefi Eflingar stéttarfélags. Ef vid
3, skulu stjérn og formadur setja fram videigandi skyringar um rekstrarhaefi og hvers vegna pau akvadu ad beita forsendunni
um rekstrarhaefi vid gerd og framsetningu samstaeduarsreikningsins, nema stjérn og formadur hafi dkvedid ad leysa félagio
upp eda haetta starfsemi, eda hafi enga adra raunhaefa moguleika.

ABYRGD ENDURSKODANDA A ENDURSKODUN SAMSTADUARSREIKNINGSINS

Markmid okkar er ad afla naegjanlegrar vissu um ad samstaeduarsreikningurinn sé an verulegra annmarka, hvort sem er af
vOldum sviksemi eda mistaka og ad gefa Ut aritun sem felur i sér alit okkar.

Naegjanlega vissa er po ekki trygging pess ad endurskodun framkvaemd i samraemi vid alpjddlega endurskodunarstadla muni
uppgbtva allar verulegar skekkjur séu paer til stadar. Skekkjur geta ordid vegna mistaka eda sviksemi og eru alitnar verulegar
ef paer gaetu haft ahrif 4 fjdrhagslega akvardanatoku notenda samstaedudrsreikningsins, einar og sér eda samanlagdar.

Endurskodun okkar i samraemi vid alpjodlega endurskodunarstadla byggir & faglegri ddmgreind og beitum vid gagnrynni
hugsun vid endurskodunina. Vié framkvaemum einnig eftirfarandi:

 Greinum og metum haettuna & verulegri skekkju i samstaeduarsreikningnum, hvort sem er vegna mistaka eda sviksemi,
honnum og framkvaemum endurskodunaradgerdir til ad bregdast vid peim haettum og 6flum endurskodunargagna sem
eru naegjanleg og videigandi til ad byggja &lit okkar a. Heettan 8 ad uppgdtva ekki verulega skekkju vegna sviksemi
er meiri en ad uppgdtva ekki skekkju vegna mistaka, par sem sviksemi getur falid i sér samsaeri, skjalafals, misvisandi
framsetningu samstaedudrsreiknings, ad einhverju sé viljandi sleppt eda ad farid sé framhja innri eftirlitsadgerdum.

« Oflum skilnings & innra eftirliti, sem snertir endurskodunina, { peim tilgangi ad hanna videigandi endurskodunaradgerdir,
en ekki i peim tilgangi ad veita alit & virkni innra eftirlits félagsins.

 Metum hvort reikningsskilaadferdir sem notadar eru, og tengdar skyringar, séu videigandi og hvort reikningshaldslegt
mat stjdérnenda sé raunhaft.
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« Alyktum um notkun stjérnenda & forsendunni um rekstrarhafi og metum & grundvelli endurskodunarinnar hvort veru-
legur vafi leiki & rekstrarhaefi eda hvort adstaedur séu til stadar sem gaetu valdid verulegum efasemdum um rekstrar-
haefi. Ef vid teljum ad verulegur vafi leiki & rekstrarhaefi ber okkur ad vekja sérstaka athygli & videigandi skyringum
samstaeduarsreikningsins i aritun okkar. Ef slikar skyringar eru éfullngegjandi burfum vid ad vikja fra fyrirvaralausri
aritun. Nidurstada okkar byggir & endurskodunargdgnum sem aflad er fram ad dagsetningu aritunar okkar. Engu ad
sidur geta atburdir eda adstaedur | framtidinni valdid dvissu um rekstrarhaefi félagsins.

e Metum i heild sinni hvort samstaeduarsreikningurinn gefi glégga mynd af undirliggjandi vidskiptum og atburdum,
metum framsetningu, uppbyggingu, innihald og par med talid skyringar vid samstaedudrsreikninginn med tilliti til
gléggrar myndar.

Okkur ber skylda til ad upplysa stjorn medal annars um daetlad umfang og timasetningu endurskodunarinnar og veruleg
atridi sem komu upp i endurskodun okkar, par & medal verulega annmarka & innra eftirlit sem komu fram i endurskoduninni,
ef vid &

Kdpavogur, 29. april 2021

Deloitte ehf.

Benoni Torfi Eggertsson
endurskodandi

Arni bér Vilhelmsson
endurskodandi

Aritun skodunarmanna

Vid undirritadir félagslega kjornir skodunarmenn hofum yfirfarid pennan samstaedudrsreikning og med tilvisun til ritunar
endurskodanda félagsins leggjum vid til ad hann verdi sampykktur.

Reykjavik, 29. april 2021

Andrea Johanna Helgadottir Led Reynir Olason
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SKYRSLA STJORNAR

Samstaeduarsreikningur Eflingar stéttarfélags fyrir arid 2020 er gerdur i samraemi vid [6g um arsreikninga ad undanskildum
krofum um framsetningu bundinna eiginfjarreikninga par sem um félagasamtok er ad raeda.

Gjold umfram tekjur & drinu 2020 nema kr. 48162.849. Samkvaemt efnahagsreikningi nema eignir félagsins kr. 13.363.280.409
bokfaert eigid fé i arslok er kr. 12.971162.522 og er eiginfiarhlutfall félagsins 97,07%.

Stjérn félagsins visar i samstaedudrsreikninginn um breytingar 3 eigin fé félagsins og radstéfun arsins.

Megin hlutverk Eflingar stéttarfélags er ad vinna ad gerd kjarasamninga, tulka pa félagsmonnum i hag, byggja upp réttindi i
sjodum fyrir félagsmenn og verja réttindi peirra i kjarasamningum og vinnudeilum, gagnvart slysa og veikindarétti, orlofsmal-
um og i fraeedslumalum Efling stéttarfélag veitir félagsménnum sinum fjdlpaetta pjdnustu a pessum svidum.

bad er &lit stjdrnar Eflingar stéttarfélags ad i samstaedudrsreikningi pessum komi fram allar upplysingar sem naudsynlegar
eru til ad gloggva sig & stodu félagsins i &rslok, rekstrararangri arsins og fjarhagslegri bréun & arinu. Stjorn Eflingar stéttar-
félags stadfestir hér med samstaedudrsreikning félagsins fyrir arid 2020 med rafraenni undirritun sinni.

Reykjavik, 29. april 2021

i STJORN
Sélveig Anna Jonsdottir
Stjornarformadur

Agnieszka Ewa Zidlkowska
Daniel Orn Arnarsson

Eva AguUstsdéttir

Felix Kofi Adjahoe
Gudmundur J. Baldursson
Innocentia Fiati

Jona Sveinsdottir

Kolbrun Valvesdottir
Michael Bragi Whalley
0lof Helga Adolfsdattir
Stefan E. Sigurdsson

Ulfar Snaebjérn Magnusson
Zs6fia Sidlovits

borsteinn M. Kristjansson

Vidar borsteinsson
Framkvaemdastjori

34



ARSSKYRSLA EFLINGAR 2020

REKSTRARREIKNINGUR ARSINS 2020

Rekstrartekjur
[dgjold

Leiga & orlofshisum

Adrar tekjur

Rekstrargjold
1dgjold og skattar

Baetur og styrkir

Rekstur orlofshusa

Annar kostnadur orlofssjods

Namskeid félagsmanna

Kynningar og markadsmal

Fundir, Utgafa og ferdir félagsmanna

Kostnadur v/kjarasamninga
Skraningarpjonusta idgjalda

Laun og launatengd gjéld

Annar rekstrarkostnadur

Afskriftir fastafjdrmuna

Rekstrarnidurstada

Fjdrmunatekjur

Fjdrmagnsgjold

Gengisbreyting verdbréfa

Fjdrmagnstekjuskattur

Gjold umfram tekjur

Skyr.

2021

2020 2019
2.151.651.313 2.305.868.712
52624163 50.923.890
136.371.118 115.653.324
2.340.646.594 2.472.445.926
132.229.355 131.558.257
1452.820.343 1113.072.993
136.905.544 144.301.476
7156.768 6.766.431
4.354.823 9.705.594
76.145.886 80.782.801
21327651 29.519.325
30160.310 16.082.884
84.032.375 86.638.097
675.414.869 584.387.118
189.516.930 197.764.685
46.163.822 47881008
2.856.228.676 2448461669
(515.582.082) 23.984.257
179.765.508 262.953.400
(6.606.186) (6.800.864)
371358.768 397.510.844
(82.098.857) (138.085.184)
(48.162.849) 539.562.453
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EFNAHAGSREIKNINGUR 31. DESEMBER 2020

Eignir
Fastafjarmunir

Orlofshus

Fasteignir, 16dir og fasteignaréttindi ...,

Ahold, taeki og innréttingar

Veitumannvirki Hvammi

Eignarhlutar i 63rum félégum

Skuldabréfaeign og verdbréfasjooir ...

Bundnar innstaedur

Veltufjarmunir
Utistandandi idgjold
Vidskiptakrofur

Adrar skammtimakrofur

Handbaert fé

Eignir

Skyr.

- 2021

3112.2020 3112.2019
1.414.693.445 1151.866.279
437.355.929 466.333.362
39.546.687 56.569.396
3.212.959 3.212.959
100.000 100.000
5277373075 5158.768.944
5.262.743.560 5.435.591.132
12435025655 12272442072
354.863.388 378.226.166
14.552.856 5676.069
31642808 51.327.130
527195.702 827.927.021
928.254.754 1.263.156.386
13.363.280.409 13.535.598.458

36



ARSSKYRSLA EFLINGAR 2020 - 2021

EFNAHAGSREIKNINGUR 31. DESEMBER 2020

Skyr. 3112.2020 3112.2019
Eigid fé og skuldir
Eigid fé 16
Sérstakur endurmatsreikningur 253.560.460 401552748
Oradstafad eigid fé 12.717602.062 12.765.764.911
Eigid fé 12971162522 13167.317.659
Skuldbindingar
Reiknadur fiarmagnstekjuskattur ... 17 211439.415 217.323.548
211.439.415 217323548
Skammtimaskuldir
Adrar skammtimaskuldir 18 180.678.472 150.957.251
180.678.472 150.957.251
Skuldir 392.117.887 368.280.799
Eigid fé og skuldir 13.363.280.409 13.535.598.458
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YFIRLIT UM SJODSTREYMI ARSINS 2020

Skyr.

Rekstrarhreyfingar

Gjold umfram tekjur
Afskriftir 10
(Laekkun), haekkun skuldbindinga ...

Verdbaetur og gengismunur af eignum og skuldum .......
Veltufé (til) fra rekstri

Rekstrartengdar eignir, laekkun, (haekKun)........ne.
Rekstrartengdar skuldir, haekkun
Handbaert fé (til), fra rekstri

Fjarfestingahreyfingar
Varanlegir rekstrarfidrmunir (Keyptir) v 10

Skuldabréf seld (keyptir)

Afborganir skuldabréfa
Verdbréf (keypt)

Bundnar bankainnstaedur laekkun (haakkun)........wene.

(Laekkun), haekkun handbaars fiar ...

Handbaert fé i upphafi ars

Handbaert fé i lok ars

2021

2020 2019
(48162.849) 539.562.453
46.163.822 47.881.008
(5.884133) 58.404.720
(360.567.198) (395.891.081)
(368.450.358) 249.957.100
34170.313 (16.237.754)
29.721222 32623.408
(304.558.823) 266.342.754
(410.983134) (172.476.027)
337906.259 (26.195.920)
266.458.544 262.616.350
(362.401.737) (1.989.259)
172.847572 (244.710.069)
3827504 (182.754.919)
(300.731.319) 83.587.835
827927.021 744339.186
527195702 827927.021
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SKYRINGAR

1.

STARFSEMI

Efling-stéttarfélag var stofnad i desember 1998 og tok til starfa um dramotin 1999. Félagsmenn eru um 28.000 Adalskrifstofa
félagsins er ad Gudrunartuni 11 Reykjavik. Skrifstofan & Sudurlandi er ad Breidamdrk 19 i Hveragerdi. Efling-stéttarfélag er
med heimilisfesti & slandi og er 16gheimili félagsins ad Gudrinartdni 1,105 Reykjavik..

Meginhlutverk Eflingar-stéttarfélags er ad vinna ad gerd kjarasamninga, tulka pa félagsmonnum i hag, byggja upp réttindi i
sjodum fyrir félagsmenn og verja réttindi peirra  kjarasamningum og vinnudeilum, gagnvart slysa- og veikindarétti, orlofs-
malum og i freedslumalum. Efling-stéttarfélag veitir félagsménnum sinum fidlpaetta pjonustu a pessum svidum.

REIKNINGSSKILAADFERDPIR

Grundvoéllur reikningsskilanna

Samstaeduarsreikningur Eflingar-stéttarfélags er gerdur i samraemi vid 16g um darsreikninga og settar reikningsskila-
reglur ad undanskildum kréfum um framsetningu bundinna eiginfjarreikninga par sem um félagasamtok er ad raeda.
Samstaeduarsreikningurinn byggir & kostnadarverdsreikningsskilum og er gerdur eftir sému reikningsskilaadferdum og
arid ddur. Samstaedudrsreikningurinn er gerdur i islenskum kronum,

Eftirfarandi er samantekt & helstu reikningsskilaadferdum félagsins.

Mat og dkvardanir

Vid gerd drsreiknings purfa stjornendur, i samraemi vid 16g um arsreikninga, ad taka dkvardanir, meta og draga alyktanir
sem hafa ahrif 4 eignir og skuldir & reikningsskiladegi, upplysingar i skyringum og tekjur og gjéld. Vid mat og alyktanir er
byggt a reynslu og ymsum 6drum pattum sem taldir eru videigandi og mynda grundvéll peirra dkvardana sem teknar eru
um bokfaert verd eigna og skulda sem ekki liggur fyrir med 6drum heetti.

Breytingar & reikningshaldslegu mati eru faerdar & pvi timabili sem paer eiga sér stad.
Skraning tekna

16gjold eru tekjufaerd vid greidslu byggdar & skilagreinum fra Gildi lifeyrissjodi sem hefur umsjon med innheimtu idgjalda
félagsins.

Leigutekjur af orlofsbustddum eru tekjufaerdar vid greidsu.
Vaxtatekjur eru faerdar fyrir vidkomandi timabil { samraemi vid videigandi hofudstdl og vaxtaprosentu.

Fjarmagnskostnadur
Allur figrmagnskostnadur er faerdur i rekstrarreikning & bvi timabili sem hann fellur til.

Varanlegir rekstrarfjarmunir

Eignir eru skradar medal varanlegra rekstrarfigrmuna pegar liklegt er ad hagraenn dvinningur tengdur eigninni muni nytast
félaginu og haegt er ad meta kostnad vegna eignarinnar med areidanlegum haetti. Varanlegir rekstrarfjdrmunir eru upp-
haflega skradir & kostnadarverdi. Kostnadarverd varanlegra rekstrarfjarmuna samanstendur af kaupverdi og éllum beinum
kostnadi vid ad koma eigninni | tekjuhaeft dstand.

Afskriftir eru reiknadar sem fastur arlegur hundradshluti af kostnadarverdi midad vid eignarhaldstima & drinu ad teknu
tilliti til veentanlegs hrakvirdis.

Hagnadur eda tap vegna sélu eigna er mismunur s6luverds og bokfaerds verds eigna a séludegi.

Eignarhlutdeild Orlofssjods i sameiginlegri eign orlofsbyggda er reiknud af hreinni eign orlofsbyggdanna i arslok 2019.
Orlofshus eru tilfserd & gildandi fasteignamatsverdi i arslok 2020.

Veitumannvirkid i Hvammi er metid & kaupverdi ad fradregnum afskriftum. Afskriftir mida vid 10 dra endingartima.

Skattamal
Efling-stéttarfélag er undanpegid skattskyldu og greidir engan tekjuskatt en félagid greidir figrmagnstekjuskatt.
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2. REIKNINGSSKILAADFERDIR (FRAMHALD)

Verdbréf

Verdbréf, dnnur en hlutabréf, sem skrad eru & skipulegum verdbréfamarkadi eru eignfaerd & markadsverdi i arslok, en
bad telst vera verdid & sidasta skraningardegi arsins. Onnur bréf eru faerd til eignar midad vid avéxtunarkréfu peirra &
kaupdegi.

Hlutabréf eru eignfeerd & upphaflegu kaupverdi.

Oinnheimt idgjold
Oinnheimt idgjold eru faerd & nafnverdi.

Vidskiptaskuldir
Vidskiptaskuldir eru faerdar & nafnverdi ad teknu tilliti til gengismunar.

3. ADPRAR TEKJUR

2020 2019

Husaleigutekjur 37029.139 35978209
bdknun fra Virk 99.241.979 79.675.115
Adrar tekjur 100.000 0
136.371.118 115.653.324

4. LAUN OG ANNAR STARFSMANNAKOSTNADUR

2020 2019

Laun 541.355.548 467868.372
Lifeyrissjodur 76.040.381 65.251.904
Onnur launatengd gjéld 49.602.886 43948503
Annar starfsmannakostnadur. 8.416.054 7.318.339
675414869 584.387.118

Stédugildi ad medaltali 55 50
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5. ANNAR REKSTARKOSTNADUR

2020 2019
Endurskodun og uppgjor ((Deloitte ehf.) 8.145.018 8.303.303
Bokhaldsadstod og launavinnsla (Deloitte ehf.) 3.966.048 5954222
Logfreedileg adstod og annar sérfraedikostnadur 49,015.574 46196.425
Leigubilar og sendibilar. 319.447 319540
Pappir, prentun, timarit, simakostnadur og burdargjold ... 11.328.100 13.011.943
Rekstur télvukerfis 29.948088 34243047
Namskeid starfsmanna 1826.761 3673679
Radningarkostnadur starfsmanna 5567575 10.440.784
Vidhald ahalda 2283332 1213042
Rekstur moétuneytis 11.091.605 11106.379
BIdm og gjafir 130.607 207407
Hreinlaetisvorur, hreingerningar, sorpa og annar KoStNadur ... 15.091.145 12.231984
Husaleiga og annar fasteignakostnadur 51.921.610 53.229.633
Hluti Starfsafl i rekstri (1.117.980) (2.366.703)
189.516.930 197.764.6 85
6. FJARMUNATEKJUR
2020 2019
Vaxtatekjur af bankareikningum 169.236.467 249021171
Vaxtatekjur af félagsgjéldum og idgjéldum 8.820.241 12.398.728
Ardur 1708800 1533.501
179.765.508 262.953.400
7. FJARMAGNSGJOLD
2020 2019
poknun v/verdbréfakaupa (3.947.377) (4178263)
Onnur vaxtagjold (2.658809) (2622607)
(6.606.186) (6.800.864)
8. GENGISBREYTING VERDBREFA
2020 2019
Vextir og gengismunur af verdbréfaeign 377358768 397510844
377358768 397510844

41



9.

ARSSKYRSLA EFLINGAR 2020

ORLOFSBYGGPIR OG ORLOFSHUS

Eignarhlutdeild i orlofsbyggdum
Orlofsbyggdin Olfusborgum

Orlofsbyggdin lllugastédum

Orlofsbyggdin Fldkalundi
Orlofsbyggdin Svignaskardi

Orlofshus Eflingar
Olfusborgir 10 hds

lllugastadir 2 hus

Svignaskard 16 hus

Svignaskard/Froohus, jardir dsamt byggingum og ibtidarhusi | Skardi

Einarsstadir 3 hus

Akureyri 4 ibudir, 3 radhus

Hvammur 1hus dsamt sumarbustadaldndum

Flokalundur 2 hus

Uthlid 2 hus

Kirkjubaejarklaustur 2 hus

Borgarsel

Stykkishélmur.

Brekkuskdgur 3 hus

Hellisholar,

Hdlmavik

Jord
Stéra-Fljot

Orlofsbyggdir og orlofshds samtals

Stada i arsbyrjun

Eignfaert & arinu

Matsbreytingin drsins skv. Fasteignamati rikisins

Stada i &rslok

2021

Bokfeert verd

26.015.989
5139735
4.049.393

12.815.111

48.020.228

158.066.550
24.150.000
329.240.000
75.711.667
39.000.000
190100.000
79.400.000
12.760.000
37.155.000
29.500.000
14.400.000
30.650.000
84.450.000
37.050.000
13.250.000

1.154.883.217

211.790.000

211.790.000

1414693445

Fasteignir
og l6dir

1.151.866.279
410.819.454
(147992.288)

1.414.693.445
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10. VARANLEGIR REKSTRARFJARMUNIR OG AFSKRIFTIR

Fasteignir Ahold, taekiog  Veitumannvirki Samtals
og 16dir innréttingar Hvammi

Kostnadarverd
Stada i drsbyrjun 784354127 130.618.332 32.129.589 947102048
Eignfaert & arinu 0 163.680 0 163.680
Stada f arslok 784.354.127 130.782.012 32129589 947.265.728
Afskriftir
Stada i &rsbyrjun 318.020.765 74.048.936 28916629 420.986.330
Afskrift arsins 28977433 17.186.389 0 46.163.822
Stada i arslok 346.998.198 91.235.325 28916.629 467150152
Bokfeert verd
Bokfaert verd i arsbyrjun. ... 466.333.362 56.569.396 3212959 526.115.718
Bokfaert Verd i rslok. ... 437355929 39.546.687 3212959 480115576
Afskriftarhlutfoll 0-4% 12-33% 10%

Fasteignamat og vatryggingamat eigna félagsins i arslok greinist pannig:

Fasteignamat Vatrygginga- Bokfaert

mat verd

16nd 28,33% eignarhluti 44038985 205.250.850 2122606
L60 ad Vonarstraeti 3, 28,33% 22.479.855 0 11.859.397
Breidamark 19 33.090.000 65.350.000 50654109
Breidamark 19, 168 6.710.000 0 0
Gudrdnartin 1 732.950.000  1313.950.000 372.719.817
Gudrdnartdn, 160 177.400.000 0 0

1016.668.840  1584.550.850 437355929

11. EIGNARHLUTAR i PRUM FELOGUM

3112.2020 3112.2019
Kaupfélag Arnesinga svf. B-deild, nv. kr. 100.000, hlutdeild 0,1%.......cocomn 100.000 100.000
100.000 100.000
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12. SKULDABREFAEIGN OG VERPBREFASJOPIR

13.

14.

15.

ARSSKYRSLA EFLINGAR 2020 -

Verdbréfasjodir
Sj6dir hja Landsbanka islands hf.

Sjédir hja Arion banka hf.

Sj6dir hja Islandsbanka hf.

Skuldabréf skrad & markadi:
Skuldabréf med dbyrgd rikisins

2021

Skuldabréf lanastofnana

Skuldabréf sveitafélaga

Onnur skuldabréf

Onnur skuldabréf

BUNDNAR INNSTADUR

Bundnar innistaedur - Landsbanki

Bundnar innistaedur - Islandsbanki

Bundnar innistaedur - Arion banki

UTISTANDANDI 1DGJOLD

Utistandandi idgjsld

ADRAR PENINGALEGAR EIGNIR

Vidskiptakrofur

Innlendar vidskiptakrofur

3112.2020 3112.2019
711332789 638.226.795
728572.711 682.487.995
431955.724 407.432.882
1.871861.224 1.728.147.672
2.820.849.454 2.811.638.814
675.347 587.774
582548716 616.541.574
3.404.073.517 3428768162
1.438.334 1.853.110
1.438.334 1853110
5.277.313.075 5.158768.944
3112.2020 3112.2019
3.011.019.329 3221442163
1.024.000.017 1010.311818
1227724214 1203.837.151
5.262.743.560 5435591132
3112.2020 3112.2019
354.863.388 378.226.166
354.863.388 378.226166
3112.2020 3112.2019
14.552.856 5.676.069
14.552.856 5.676.069
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15. ADRAR PENINGALEGAR EIGNIR (FRAMHALD)

3112.2020 3112.2019
Adrar skammtimakréfur
Virk Endurhafingarsjédur 8.750.097 28018361
Ymsar adrar krofur 22.892.711 23.308.769

31642.808 51327130
Handbaert fé
Handbaert fé félagsins samanstendur af sj6di og dbundnum bankainnstaedum.

3112.2020 3112.2019
Veltureikningar Landsbankinn hf. 427453.292 730.362.899
Gjaldeyrisreikningur Landsbankinn hf, 8198.016 7133482
Veltureikningar [slandsbanki hf. 123.456 11178562
Gjaldeyrisreikningar Islandsbanki hf. 897237 778.023
Veltureikningar Arion banki hf. 90.391.701 78.434.055
Sjédur 132.000 40,000

527.195.702 827927021
16. EIGID FE
Endurmats- Oradstafad Samtals
reikningur eigio fé
Eigid fé 11.2019 498143185 12226.202.458 12.724.345.643
Endurmat fastafjdrmuna (96.590.437) 0  (96590437)
Tekjur umfram gjéld 0 539.562.453  539.562.453
Eigid fé 11.2020 401552748  12.765.764.911 13167.317.659
Endurmat fastafjarmuna (147.992.288) 0 (147992288)
Gjold umfram tekjur, 0 (48162.849) (48.162.849)
Eigid fé 3112.2020 , 253560460 12.717.602.062 12.971.162.522
17. REIKNABUR FJARMAGNSTEKJUSKATTUR

3112.2020 3112.2019
Stada i drsbyrjun 217.323.548 158.918.828
Greiddur fjarmagnstekjuskattur 3 &rinu (88.982.990) (79.680.464)
Breytingar & skuldbindingu vegna reiknads fidrmagnstekjuskatts............. 83.098.857 138.085.184
Stada i rslok 211439415 217.323.548
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18. ADRAR PENINGALEGAR SKULDIR

3112.2020 3112.2019

Adrar skammtimaskuldir
Ogreiddur rekstrarkostnadur. 180.678.472 150.957.251
180.678.472 150.957.251

19. ATBURDIR EFTIR LOK REIKNINGSSKILADAGS

Mjog dvenjulegar adstaedur hafa nu skapast vegna Koronuveirunnar Covid-19. Veruleg dvissa er um hvada ahrif pessi stada
mun hafa & samstaeduna. Pad er pd mat stjdrnenda félagsins ad ekki sé vafi um rekstarhaefi pess vegna pessa.

20. SAMPYKKI SAMSTADUARSREIKNINGS
Samstaeduarsreikningurinn var sampykktur & stjornarfundi pann 29. april 2021,
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CHAIRMAN'’S ADDRESS

Dear members.

The key to economic justice for the members of Efling
is the knowledge that without us everything grinds to a
halt. Without us consumer products are not manufac-
tured in factories. Without us tourists are not served in
hotels. Without us neither restaurants nor bars can be
kept open. Without us buildings aren’t built and roads
aren’t paved. We could go on and on; without us the
very foundations of wealth creation in society cannot
be operated, the care work systems where children
and old people are cared for so that people who are
able to work can “turn the wheels of the economy”.

Still, when we speak of our circumstances or that
of our colleagues we are met with rhetoric, indiffer-
ence or even threats. Ice-cold facts from the lives of
Efling members don’t seem to penetrate the wall of
arrogance and callousness which the ruling class has
erected around itself. Facts such as that 54% of the
members of Efling have had to go without healthcare
and that only half of the members of the union live in

their own home don’t produce a stream of promises
from the elite. Quite the contrary, the presumptuous-
ness of those who create no wealth but enjoy all the
best which society has to offer, while the workers who
create the wealth are often forced to accept the unac-
ceptable, seems limitless. This was made clear to all of
us during the past Covid-year.

Instead of creating jobs by launching infrastructure
repairs, for instance a surge in the building of homes
for working people in the greater Reykjavik area, the
measures launched by the government were geared
first and foremost towards ensuring that the capitalist
class did not need to shoulder any burdens. Not only
that, but tens of billions were funneled towards corpo-
rations and owners of capital and the buyers if stocks
were given a special tax rebate. At the same time,
the workers movement had to fight ferociously for a
raise in unemployment benefits and to maintain their
contractual wage raises. The shameful turn of events
where the heads of the Confederation of Icelandic
Enterprise (Samtok atvinnulifsins) tried to deprive
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low wage earners of their negotiated wage raises and
attempted to prevent the rise of unemployment ben-
efits will not soon be forgotten.

In the introduction to the annual report of last year I
said, among other things: “We will also have to put up
a strong fight to maintain that which we’ve managed
to gain for ourselves and to keep it from being taken
from us.” And that is precisely what took place in the
past year. 'm willing to state unequivocally that the
unconditional unwillingness of the board of Efling
to acquiesce to the authoritarian demands of SA was
crucial in maintaining the collective agreements and
our wage raises.

Each of us on our own are quite powerless against the
special interest groups who see themselves as the own-
ers of Iceland and their unconscionable spokesmen.
But in solidarity we are a force to be reckoned with.
Therefore, our union membership is infinitely impor-
tant. The union not only ensures access to financial
support from the sickness fund or access to a vacation
house, assistance in the recovery of stolen wages and
the services of a lawyer when one’s rights have been
violated. The most important thing ensured by our
union membership is the power of the masses when
negotiating for wages, when the time comes where
we must send a message to the government about
what we want. This is the power which we in Efling
are now beginning to learn how to wield after decades
of retreat and the degeneration of class struggle in
Iceland.

We have had success but we've only just begun. The
class struggle is and will be difficult because Icelandic
society is built to serve the interests of the rich. But
by using our union and the enormous power of mass
solidarity we can go to war against the pathological
presumptuousness of the special interests. For it is
not us who are unreasonable of untethered to reality.
No, it is the privileged class which is unconcerned with
reality; workers and low wage earners have no choice
but to keep their feet firmly on the ground, precisely
because of the economic realities with which we live
and within which we work.

Dear members. Each day we are faced with the many
challenges which result from physically and psycho-
logically strenuous labor in a country with prices
higher than most others, as well as the challenges
which only the unemployed among us know. But it is
precisely because we recognize the difficulty of exist-
ence that we have the power to defy the ruling class
and their indifference. Therefore, we must remain
united and innovative, steadfast and bold. And after
having gotten to know and work with a great number
of Efling members in the struggle I know that we pos-
sess these qualities and much more besides.

The key to economic justice for the members of Efling
is the knowledge that without us everything grinds to
a halt. The powerful know this and, therefore, they fear
us. But because we are entirely indispensable, we will
win the struggle for a better life. I am sure of that.

Sélveig Anna Jonsdottir
Chairman of Efling - trade union




THE WORK OF EFLING’S BOARD OF

DIRECTORS 2020-2021
COLLECTIVE BARGAINING AND SPECIAL INTERESTS IN FOCUS

Efling’s Board of Directors was at the heart of Efling’s
social work during the year 2020-2021 in addition
to making the most difficult decisions regarding the
union‘s operational matters. Board meetings were
held every other Thursday, except during the summer.
The chair led the meetings in accordance with the
previously published agenda and the minutes were
recorded by an employee and generally approved by
the board at the next meeting. The meetings were text
interpreted into English as they have been since 2018.

The COVID-19 pandemic swept through the country
and had a major impact on the work of Efling’s Board.
Meetings were held via Zoom teleconferencing start-
ing on 26 March and the Board adapted well to this
change. In person meetings resumed in late spring
2020 when restrictions were relaxed, however in
autumn meetings returned to a remote format on
Zoom where they have remained.

The Board adjourned as usual during the summer.
There were no meetings from 18 June 2020 until
August. The Board’s work resumed in August with
vigor. There was a signifigant amount of discussion on
how to stregthen the work of Efling’s Delegate Council

and many proposals were discussed and approved.
The Delegate Council operated per this new reorgani-
zation all winter, even though it was necessary to can-
cel one of their meetings in September due to a wave
of coronavirus at that time.

A total of 25 official Board meetings were held in
2020. In addition to these official board meetings,
Board members also attended meetings for each of the
fund boards, the Annual General Meeting, a working
day and six Delegate Council meetings. The number
of meetings is an indication of both the diligence and
dedication of the Board members who carry out their
duties to Efling in addition to their own employment
obigations and other duties.

WAGES AGREEMENTS, STRUGGLES AND
POLICIES

At the beginning of 2020 until spring, wage negotia-
tions and strike action against the City of Reykjavik
and the Association of Icelandic municipalities were
regular topics of discussion during Board Meetings.
Efling’s chair was also chair of member‘s bargain-




EFLING ANNUAL REPORT 2020 -

ing committees and there was also overlap in the
membership of Efling’s Board and bargianing com-
mittees. The Board discussed the course of the nego-
tiations, organizing actions and proposals submitted.
In addition, the progresss regarding a central agree-
ment on shortening the workweek in the public sec-
tor was regularly discussed. Ragnar Olason, Efling’s
Assistant Managing Director, played a key role and
presented this work to the Board.

Starting in the beginning of 2020 The Board
repeatedly discussed the union‘s fight against wage
therft and the legal provisions on fines. The Board
agreed to lanch and advertising campaign on the
matter, was informed of Efling's Wage Agreement
Department's quarterly reports and received infor-
mation from Efling’s Chair regarding the progress
of work on behalf of AST in legislation on the gov-
ernmental level which has yielded no results. Ideas
were discussed for a conference called Inequality in
the Labor Market regarding the situation of foreign
workers and criminal activity in the labor market.
This was presented to the Board in September
2020, however the conference was not held until
spring 2021 due to infection control measures.

Saturday, 6 June was the working day for the Board
of Directors. These working days have been useful
for discussing the union‘s strategy in a broader
context. The working day included presentations
from Drifa Snzdal on the ASI policy document
called The Right Way, from Stefan Olafsson on
pension issues, from the sociologist Kristin Mar
Arszlsson on the future of the trade union move-
ment and from Vidar Porsteinsson on the trade
union struggle in the coming years.

The review of the Quality of Life Agreement was
on the top of everybody‘s thoughts in September
2020. Efling's Board took a firm stand against the
Confederation of Icelandic Employers arguments
to terminate the agreement in order to threaten the
wage increases for the lowest wage workers. The
Board reaffirmed their position on 25 September
and the Board issued a statement. Ultimately the
Confederation of Icelandic Employers failed in
their attempt to back out of the Quality of Life
Agreement.

The COVID-19 pandemic and its consequences
were a regular topic of discussion for the Board.
On April 6 the Board made its first decision on the
need to protect the interest of low wage earners due
to the infection control measures. It made subse-
quent decisions on 22 April regarding the govern-
ment's action plan and on 18 June regarding the

2021

coronavirus. A report called Efling’s Way Out of
the Crists that included proposals for dealing with
the coronavirus was presneted and approved by the
Board on 12 November.

A survey conducted by Efling of its members’ situa-
tion due to the epidemic was presented to the Board
on 7 May. In spring 2021, the results of a survey
conducted by Varda on the same subject was also
presented. It is safe to say that the Board closely
monitored the condition of Efling members during
the pandemic.

The Board passed a resolution on 20 May regard-
ing the dispute between Icelandair and the
Icelandic Flight Attendants Association, which
as at an impasse at the time, in support of the
Icelandic Flight Attendants Association and against
the actions of Icelandair. The Board made a fur-
ther decision regarding the Icelandair case on 17
December where the participation of AST in a stat-
ment with both SA and Icelandair was criticized for
downplaying the voilations of the latter two parties.

ORGANIZING

The Board was elected in the spring and other boards
and committees were also appointed. The list of the
Organizing Committee with a proposal for Board mem-
bers in preparation for the 2020 Annual General Meeting
was presented in February. Those with prior service on
the Board included Daniel Orn Arnarsson, alternate City
Council Member; Gudmundur J. Baldursson, driver;
Kolbrin Valvesdottir, employee in the City of Reykjavik's
Housing Service; and Solveig Anna Jonsdottir, Chair.
New members included Eva Aghistdottir, restaurant
worker; Michael Bragi Whalley, kindergarten worker
with the City of Reykjavik; Innocentia Fiati, a cafeteria
worker at Landspitali; and Felix Kofi Adjahoe, a worker
wth Eimskip and Dagur. Their election was confirmed at
the 2020 Annual General Meeting and their first Board
Meeting was on 4 June. Auditors and board members
for the Education Fund, the Sickness Fund, the Vacation
Fund and the Labor Dispute Fund were also appointed
during the 2020 Annual General Meeting.

The Organizing Committee also carried out its normal
duties during the year such as the appointment of Efling
representatves to the ASI congress in October 2020. A
new organizing committee was elected at a joint meet-
ing of the Orginizing and the Delegate Council on 15
October 2020.

The coronavirus epidemic threw Efling’s work into
considerable turmoil in spring 2020, it was impossible
to hold a spring meeting for Efling’s Delegate Council as
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a result. However the Board put signifigant work and
preparation into changing work methods in order for
meetings to proceed again. A meeting was scheduled
for September, however this meeing was also cancelled
due to increased infection control restrictions. The first
meeting of the Delegate Council with the new structure
was finally held on 15 October. It was conducted via
Zoom and this arrangement exceeded expectations.

The Board’s initiative to support the work of Efling’s
Delegate Council resulted in good attendance at
meeting and both increased activity and visability
for the Delegate Council. A regular part of the Board
of Director’s work is the preparation of the Delegate
Council meetings, however the Board of Directors
also recieved a temporary mandate from the Delegate
Council to select their meeting topics, meeting guests
and draft resolutions for their meetings. The new
Delegate Council began work at the start of 2021 fol-
lowing a proposal from the Organizing committee with
approval from both the Board of Directors and the
outgoing Delegate Council.

OPERATIONS

The Board of Directors discussed the operations and
activities of Efling’s office, as is normal procedure.
They discussed and approved the annual accounts
prior to the 2020 Annual General Meeting. The bi-
annual report was presented in October 2020. The
operating budget for 2021 was presented to the Board
meeting on 10 December 2020 and approved on 17
December 2020. The Board discussed the company's
annual accounts prepared by Efling’s CFO and the
auditing firm Deloitte.

The manager from each of Efling’s office divisions
were guests at board meetings in October and
November to present their main projects in order to
support the Board’s discussion of office operations.
Ragnar Olason and Ingélfur B. Jénsson presented for
the Department of Rights and Employment Terms
on 29 October, Anna Gunnhildur Olafsdéttir pre-
sented for the Outreach and Development Division
on 12 November, and Ingibjérg Olafsdéttir present-
ed for the Services Department on 26 November.
These presentations by each division manager are
an important source of knowledge regarding the
union‘s operations for the Board. In many cases, the
Board's discusssions with management have led to
ideas which later became reality. An example of this is
the cooperation with Kjaran, where educational and
promotional material on wage issues was developed.

Major real estate investments were presented to the
board as usual. The Board approved the second phase

of construction for the vacation homes at Stéra-Fljot
in Biskupstungur in addition to the purchase of vaca-
tion homes in Hellishélar and Holmavik.

The Board discussed various changes to the office’s
organization during the year. This included the
establishment of the position Assistant Managing
Director which Ragnar Olason took over in April
2020 and the merging of Support Departments into
one Department, with Ingibjorg Olafsdéttir stepping
into the new position of Operations Manager at the
start of 2021.

There was signifigant workd done in the union‘s
offices to improve its serives with the Board both
encouraging and supporting this. It is worth met-
nioning that access to union services for foreign
members was improved by hiring workers who speak
Polish, Lithuanian, Russian and other languages to
the union. Additionally an efficient and convenient
ticket system was introduced in resecption and there
was a marked increase in translations on Efling’s
website. The My Pages project also enjoyed strong
support of the Board with Board members themselves
patricipating in testing the system in early 2021 prior
to its launch. Efling’s Service Department, established
in 2019 with Board support, supported all of these
changes. The department showed its strengeht during
the coronavirus crisis and a service survey from mem-
bers showing their satisfaction with the union’s ser-
vices was presented at a Board meeting on 11 March.

GRANTS AND THE GRANTS COMMITTEE

The Board worked in accordance with the procedure
established in 2019 to refer grant applications as a
rule to a spectial Grants Committee on Efling‘s Board
of Directors. This arrangement worked very well and
the Grant Committee works within a pre-deterimined
budget in addition to more deatailed established pro-
cedures. The Grants Commitee reviews all submitted
grant applications, makes a decision regarding them
during its meetings and submits proposals to the
Board for approval.

Efling’s Grant Committee was allocated 6 million
ISK to use as grants per the budget. Grants that
were approved included those to Pepp, an organiza-
tion for people in poverty; Hjalparstarfs kirkjun-
nar, Medrastyrksnefndar; Fjolskylduhjalpar islands
and to the charity Fundacja Zabiegani. The Grants
Committee was reorganized at the start of 2021 and
is comprised of 5 members from Efling's Board of
Directors.




OFFICE OF THE CHAIR

RESEARCHES AND INCREASED EMPHASIS ON THE WORK OF

THE DELEGATE COUNCIL

The Office of Chair is in charge of coordination
within the operation. The office also includes collec-
tive bargaining, research, relationships with partners
and counterparties in the labor market and trade
union movement, board administration and work-
place inspections.

POWERFUL RESEARCH WORK

Professor Stefan Olafsson works as a special-
ist within the Office of the Chair. He collects
data, analyzes statistics and writes aricles on bills,
issues, reports and statements. He also gives advice
on labor market issues, pensions, tax issues and
general welfare issues.

Stefan’s biggest project in the past year was an
extensive audit of the pension system and its struc-
ture, functionality, the inderaction between the
pension funds and social security, the performance
of the funds and the effective terms for pensioners
provided by the pension system. (see more at www.
lifreyiskerfid.is).

Last December the report The Success of the
Icelandic Pension System by Stefan and Stefin
Andri Stefansson, financial economist, was pub-
lished. The pension funds’ oerfirnabce was assessed
on international comparisons and on the basis of
operating costs and the ability to meet the obliga-
tions of future generations of pensioners.

Another detailed report Pensioners Terms and
Conditions is expected, with a special focus on the
interaction between social security and pension
funds in the makeup of pensioners’ income. Means
testing with associated reductions are a large issue
and the report shows how the Icelandic govern-
ment has increased the cuts to the Social Security
system, resulting in an abnormally high amount of
low income pensioners in Iceland.

Stefan also worked on the report Efling’s Way Out
of the Crisis published on the union‘s website. He
has also written numerous articles on the develop-
ment of unemployement and the low incomes of the
unemployed, as well as the government's response
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to the COVID-19 crisis. Stefan is also a participant
in the union‘s group of experts which has worked
on reports on particular aspects of the crisis situa-
tion, such as the conditions of the crisis, the main
victims of unemployment, how the burden of the
crisis is spread and priorities in the selecting meas-
ures based on the interests of workers.

CRISIS TAKES ITS TOLL ON THE LEAST
FORTUNATE - WAGE SURVEY

The Labor Market Research Institute Varda conduct-
ed a survey on the situation faced by workers and
the unemployed in Iceland at the beginning of the
year with all member unions within ASI and BSRB
participated. Solveig Anna Jonsdottir, is a member
of the Board.

It is clear from the results of this survey that Efling
members bore heavier burdens than most others on
the labor market.

Efling’s women members have a much more difficult
time making ends meet than women in other ASI
and BSRB member unions. A total of 43% of women
in the survey state they find it difficult or rather diffi-
cult to make ends meet, compared to 28% of women
in other member unions. A total of 38% of Efling
members, both men and women, in the survey find it
difficult to make ends meet compared to 25% of the
members in other unions.

Only half of Efling members live in their own hous-
ing, compared to three quarters of members of other

unions. Additionally, nearly a third of Efling mem-
bers live in rented housing on the private market,
compared to 14% of members of other unions.

The health of Efling members is worse than the
health of workers in other unions within AST and
BSRB, despite this more Efling members have
refused health care of any kind in the last 6 months
(54% vs. 34%). Overdue rent and loans are also more
common among Efling members. Results from this
survey point mostly in the same direction.

From the above results it is clear that Efling work-
ers face worse circumstances than members of
other ASI and BSRB associations and far too many
of them rely on aid agencies to survive the crisis.
This crisis has exacerbated the inequality in society
by placing a heavier burden on low wage earners
than on others. This highlights the fact that the
government has done little to improve unemploy-
ment insurance and instead given subsidies to
companies.

Efling’s data showed one fifth of members were
unemployed in the last month of 2020 and most
unemployed are people of foreign origin or just
over 67%. Half of Efling’s members are of foreign
origin so it can be inferred that foreign members
are at a much greater risk of unemployment than
their Icelandic members. This may be due to the
fact that a high percentage of employees in the
hospitality and restarant sectors are of foreign ori-
gin and there was a sharp decline in these sectors,
especially in Reykjavik.

Unemployment among Eflings members by nationality

Yugoslavia 0,03K (0,31%) —

France 0,06K (0,65%) —\ \
Croatia 0,J0K (1,04%) g \ |
Thailand 017K (1,76%) —._ .

Vietnam 0,21K (2,20%)
Spain 0,22K (2.30%)
Romania 0,23K (2.40%)

Latvia 0,28K (7.38%) — 7

Lithuania 0,69K (7.38%)

Iceland 3,07K (32.73%)

L

Poland 2,74K (29.14%)
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MEMBERSHIP BREAKDOWN 2020

Nepal 71 (0,19%)

United Kingdom 186 (0.5%) —\ \\\

Spain 411 (1.1%)

Romania 771 (2.08%) N\

Latvia 879 (2.3%) \
Lithuania 2.119 (5.7%) —-

Poland 7193 (19.39%)

Gender division

F
16.753 (45,16%)

OTHER STRUGGLE AND RIGHTS ISSUES

One of the biggest issue after the end of wage negotia-
tions is the shortening of the working week in the pub-
lic sector. Ragnar Olason, Assistant Managing Director,
led the work and took part in many discussions in
various aspects of the shortening. Not all workplaces
have dealt with this issue fairly and the union had to
be in contact with many workplaces in regards to the
implementation and demand that staff be consulted
on the shortening. It can be seen that the shortcomings
already present in the workplace such as understaffing
and excessive workload leading to illness and increased
risk of higher labor turnover become more apparent
when the work week is shortened. The shortened work-
week for day workers took effect at the end of last year
and the shortened workweek for hourly workers will
take effect on 1 May 2021.

2021

Iceland 19.017 (51,26%)

M
20.348 (54,84%)

4

WORKPLACE INSPECTIONS

Agnieszka Ewa Ziolkowska, Efling’s Vice Chair, over-
sees the workplace inspections on behalf of Efling.
Workplace inspections are also partially centralized via
ASI. Efling’s Workplace Inspector is Phoenix Jessica
Ramos.

The COVID-19 pandemic had a major impact on
workplace inspections in 2020. Inspections could not
be conducted for a large portion of the year due to
infection control measures. The Workplace Inspection
team did not sit idle. A break in inspections gave the
inspectors the opportunity to cooperate with AST lead-
ing to develop both a training plan and new handbook
for workplace inspections.

The new handbook and training program for inspectors
focuses on how best to utilize the inspections to protect




EFLING ANNUAL REPORT 2020 - 2021

worker's rights, provide information to workers and
how to deal with difficult situations while prioritizing
the needs of the workers they serve.

Workplace inspections will resume as soon as infec-
tion control restrictions are lifted.

THE NEW OPERATIONAL FRAMEWORK
FOR THE DELEGATE COUNCIL AND THE
WORK OF THE COUNCIL IN 2020/2021

The Delegate Council holds significant power in all
matters of the union. Consisting of 130 members, the
council enables the union’s leadership and staff to
maintain a strong relationship with the union mem-
bers and closely monitor the situation in all sectors
of the Icelandic labour market. It is not only a formal
body of the union, but also a forum where members
can connect, cooperate and exchange experience. It
facilitates the building of power, solidarity and resil-
ience in the labour movement.

The union continuously strives to enhance the
Delegate Council’s operations. A new operational
policy for the work of the council was honed and
implemented in September 2020 as a result of coop-
eration between the Office of the Chairman and
the Organising and Development Department. The
new policy is designed to improve attendance and
participation during meetings. According to the new
policy, the board of Efling creates meeting agendas.
The council meetings are also open to various groups
of members, depending on the meeting topic. The
Organising and Development Department staff is
responsible for meeting invitations, registrations and
technical assistance. Each council meeting features
presentations or lectures with a focus on relevant top-
ics. The council members’ participation is increased
via group discussions. Everyone is offered the oppor-
tunity to be a group leader and present the results
to the main session. Most meetings aim at adopting
a resolution, issuing a statement, or taking action in
order to build societal awareness, or push for politi-
cal change. On top of the other changes, attendance
remuneration was introduced. Additionally, a new
online space devoted entirely to the council’s work
was introduced. It grants the members access to
the meeting minutes, presentations, newsletters and
other relevant information. The union also started
publishing a monthly Delegate Council newsletter,
which contains meeting reminders as well as news
about important events in society and politics.

Due to Covid-19, the Delegate Council meetings in
2020/2021 took a new, online form on Zoom. All

meetings are translated to English via text-on-screen
translation. Eight meetings of the Delegate Council
were held in the operating year 2020/2021.

At the meeting in October 2020 Solveig Anna,
Jonsdéttir, the chairman of Efling, spoke about the
threats of SA to break the collective agreement in the
private sector, the general situation on the labour
market and the inadequate level of unemployment
benefits. Also, the council approved the new working
procedures. In November 2020 the council listened
to a lecture by Kristinn Mér Arsalsson on how the
union members can obtain more power in the gov-
ernance of their pension funds. Two meetings were
held in December 2020. The first meeting featured
a presentation prepared by Pordur Snaer Juliusson,
who highlighted social inequalities and the govern-
mental response to the Covid crisis. The meeting on
17th December was the last meeting of the Delegate
Council elected for the term 2019-2020. The last
meeting of 2020 was focused on the presentation and
approval of the new list of the Delegate Council for the
years 2021-2022. The council also approved a resolu-
tion regarding the governmental response to Covid-19
crisis, which demanded more social protections due
to the ongoing economic recession caused by the pan-
demic. The new Delegate Council commenced work on
14th January 2021, where the role and function of the
Delegate Council was presented. To start the new term
on an inspiring note, Vidar Porsteinsson, the managing
director of Efling, prepared a lecture about the collec-
tive struggle, negotiations and strikes. The members
were also encouraged to send emails to the Prime
Minister and the Minister of Social Affairs in order
to persuade them to honour their promise regarding
the legislation against wage theft. The meeting on 11th
February featured a lecture on workplace democracy,
which was delivered by Steinunn Bodvarsdoéttir, an
employee of the VR union. In March 2021 the Delegate
Council meeting was connected with the general mem-
bers meeting, where Solveig Anna Jonsdoéttir, spoke
about the government work on the controversial Green
Paper for the labour market. In April 2021, Stefan
Olafsson delivered a lecture, which focused on the
Icelandic pension fund system and the cuts the pen-
sioners’ income.

The work of the Delegate Council in 2020/2021 was
characterized by innovation, new meeting methods
and increased participation. The meeting attendance
varied but was mostly high. The council engaged in a
variety of discussions and actions, which proves the
efficiency of the new working procedures..
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SERVICE DEPARTMENT
ONGOING DEVELOPMENT WORK

The main tasks of Efling’s Service Department are and Recreational Fund. The department includes the
services to Efling members in the office, by telephone fund staff, reception staff and Efling’s VIRK consult-
and email. The department covers all services related ants which is on average around 20 people.

to the union funds, Sickness Fund, Education Fund

The composition of the service department is as follows:

SERVICE DEPARTMENT

Reception

Sickness benefits
fund

Educational fund

Recreational fund

VIRK counselors

MAIN TASK

The staff of the reception receives union members who enter the union’s offices as well
as responding to queries via telephone and email. The reception staff receives documents
such as applications for grants from the sickness benefits fund and educational fund and
as well as providing general services to members who come to Efling’s office.

The staff of the sickness benefits fund receives union members applying for sickness
benefits, processes all grant applications and pays out sickness benefits and grants from
the sickness benefits fund.

The staff of the educational fund processes and pays out grants for institutions and indi-
viduals from the educational fund.

The staff of the vacation fund drafts rental agreements and books vacation houses, along
with selling gift cards from Icelandair and fishing- and camping cards.

VIRK counselors assist members of Efling in rehabilitation after illnesses and/or
accidents and help union members to reenter the labor market.

n
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INCREASED SERVICE IN HVERAGER®DI

In September 2020, Efling appointed a new employee
based in the office in Hveragerdi. The appointment
met the expectations of members in the area when the
office was reopened after a few months of closure.

GREAT SATISFACTION WITH SERVICE

Efling’s Service and Department of Rights and
Employment Terms Departments conducted a ser-
vice survey in collaboration with Maskin among Efling
members in December 2019 and January 2020. The
sample size was 2.085 members with a response rate
of 31.6%.

2020 was unique in regards to the department's activi-
ties in light of COVID-19. The union’s reception was
closed for most of the year due to infection control
restrictions. The results of the service surver were vere
positive given the circumstances and it can be seen that
Efling members are gererally satisfied with the level of
service, despite closures. The office staff have worked
systematically to improve services in order to meet
the needs of a diverse group of members. The survey
also gave Efling members the opportunity to present
suggestions for improvements to services which the
union will use to guide its continued development in
this area.

84% of the participants in the survey were very or
rather satisfied with the service they received from the
office staff.

How happy /unhappy were you with the service
you received at Efling’s office?

Rather happy Very rlappy
33% 51%

M Very happy Rather happy = Average

Rather unhappy B Very unhappy

MY PAGES LAUNCHED

The development and implementation of a new service
portal for members began on 1 May 2020. This type of
service portal has been long anticipated by members.
The results of a service survey highlighted the need and
demand for this type of service. Efling has previously
not been able to offer its members the ability to apply
for grants or contact the union via My Pages.

The service protal was officially opened on 2 March
2021. In this first version of My Pages, members can
electronically apply for 5 of the 10 most common
grants from the health fund. They may also look at
their premium records and reserve vacation homes.
Efling is very proud of this project and it is with sincere
hope that My Pages will both simplify and speed up
this type of service to members.

RECEPTION

Efling’s reception was closed due to COVID-19 and
meeting restrictions in 2020 as follows:

1. Closed from 16 March — 4 June
2. Closed from 10 August — 18 August
3. Closed from 5 October until the end of the year

It has not been possible to open Efling's reception in
2021. Decisions on opening are completely limited by
the infection control meeting restrictions.

ANSWERING THE PHONE AT EFLING

The reception staff answer questions and direct mem-
bers to the relevant department when Efling members
call the main number. Its possible to select a direct
line to the Sickness Benefits fund, Educational Fund
and Recreational fund when calling the main number.
Here the number of calls answered by the office staff is
shown compared to last year:

12
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2021

PHONE CALLS TO EFLING OFFICE 2020 AND 2019

B 2020 = 2019

]
)
F
There was a signifigant increase in calls when Efling’s
reception was closed due to COVID-19.

12,218

9,874

8,923
8,674
8,679

5,674

MARCH

I 9,791
[ 8,377
I 6,750

APRIL MAY

6,848
.

JAN JUNE

Efling members and office staff deserve praise for
maintaining the level of service so well despite clo-
sures. The office staff had to adapt their procedures

2020 VISITS TO EFLING’S OFFICE

I 8,167
[ 6,274
I 769
[ 506

4,950
5,523
7,531
5,863
7,727
6,691

I 9124
[ 6160

JuLy AUGUST SEPT oCT NoOv DEC

in order to maintain the level of service and perform
the necessary work as a trade union. Efling’s members
showed exceptional patience and adapability as all ser-
vices needed to be provided via telephone and email.

There is a service system in Efling’s reception where members may choose the appropriate service in three lan-

guages (Icelandic, English and Polish) on the screen.

2020 Number of Visits to Efling’s office

SERVICE JANUARY FEBRUARY MARCH
Wage Issues 414 393 250
Sickness Fund 360 340 170
Recreational Fund 123 105 52
Grants and Other 1.124 1.176 636
VIRK Consultants 192 107 65
TOTAL 2,213 2,121 1,173

JUNE JULY AUGUST SEPTEMBER
206 324 140 235
167 235 116 229

55 12 38 44

954 1.043 404 724

93 54 59 138
1,565 1,668 757 1,370

In the above chart there is an overview of services and the number of members who choose each individual service.

Proportion of service type and total number of
visits 2020

Over 50% of Efling members choose Grants and
Other and reveive service from the Customer Service
Representatives at reception. Many members come
into the office to discuss the Sickness Fund (15%)
and a total of 19% come to speak with the Rights and
Employment Terms Officers at Efling’s Department of
Rights and Employment Terms.

VIRK consultants 6%
Employment terms

and wages 19%

Sickness
benefits
fund 15%
Grants ans .
other 56% Recreational fund

4%
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EMAIL

Efling has one main email, efling@efling.is. Members
can send inquiries to the appropriate staff or funds
and recieve answers. A large volume of emails go to the
Service Department, which is responsible for answering
member questions.

SICKNESS BENEFITS FUND
Grants

In 2020, 7.157 grants were paid from the Sickness
Benefits Fund to 4.938 members. A total of 158 million
was paid between grants and payments representing a
decrease of over 2% between years. The most common
grant was for exercise followed by grants for glasses,
cancer screening and rehabilition. Despite a decrease in
total appicants by almost 14%, there was an increase in
applications for psychotherapy and visual surgery. Most
bedificiaries are between the ages of 20 and 29 and
more women than men used grants from the Sickness
Fund.

Grants
1588
1379
869
536
407
27
I -

Under 20-29 30-39  40-49 50-59 60-69 70 and
19 years older

Grants 157.81 millions

——— Sicknes
benefits

824.4 millions

In May the Sickness Benefits Fund Board decided to
establish a special work group to review fund‘s grant
system, especially in regards to the My Pages system.
The work group submitted a proposal in the latter
half of the year and the Board approved changes that
simplify the grant system and reduce the number
of grants from 17 to 10. A new grant, the Prevention

2021

Grant, was created and introduced at the start of My
Pages. Prevention grants combine grants for cancer
screening, risk assessment, sleep masks, gait analysis
and dyslexia diagnosis.

Sickness benefits

In 2020, 940 members received sickness benefits
totalling 824 million ISK. The payments for sickness
benefits decreased by 10% between years and the num-
ber of beneficiaries decreased by almost 17%. Of those
who recieved sickness benefits, 55% were women and
the most common age group was aged 30-39.

Sickness benefits

276
255
154
134
n3
2 l . 4

Under  20-29 30-39 40-49 50-59 60-69 70 and
19 years older

Sickness Benefits Fund’s Performance

In the beginning of 2020, when the first wave of
COVID-19 hit, the Sickness Benefits Fund Board
comissioned Talnakonnun to carry out an actuarial
assessment of the fund‘s position in regard to the
effects of the Covid-19 epidemic. Several scenerios and
criteria for the management of the fund were arranged.

In April, a decision was made to merge the accounts
of the Sickness Benefits Fund and the Family and
Support Fund. The merger took effect on 1 July 2020.
Efling Sickness Benefits Fund was run at a loss for the
second year in a row for financial income. However the
fund is still doing well.

The Grant Fund is a special fund managed by the
Sickness Benefits Fund which receives 5% of the
Sickness Benefits Fund’s premiums. This fund is used
for special projects and has assisted unemployed mem-
bers. This fund was also run at a loss during the year.

Further information regarding the fund’s performance
may be found in Efling’s annual accounts.

14
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EDUCATIONAL FUND

In 2020, a total of 4.501 individual grants were paid
from Efling’s Educational Fund to 3652 members com-
pared to 4.875 individual grants in 2019. A total of 3.025
individual grants were paid in the general labor market
and 1.476 individual grants in the public market. A total
of 244 millions ISK was paid in 2020 compaired with
226 millions in 2019. The total amount of grants was
about 8% higher in 2020 than the year prior, despite
the fact that fewer applications were recieved. The main
reason for this is likely a result of the pandemic, as the
reimbursement rate was temporarily increased from
75% to 90%.

Most of those who applied, about 80%, of those who
applied for educational grants were between the ages
of 20-39.

Members from abroad were 48% of applicants for
grants in the education, a similiar proportion to the
previous year. This chart shows the breakdown of the
grants by country of origin by the recipient.

1.892
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RECREATIONAL FUND

The representatives in the Recreational Fund receive
members and answer questions in regard to the
Recreational Fund by phone and email. The fund‘s
service representative are responsible for processing
vacation home reservations, accepting payment and
negotiating. Additionally the Service Department is
entirely responsible for the sale and distrobution
of fishing licences, camping cards, Icelandair/Urval
atsyn gift certificats and travel discounts. Further
discussion of vacation homes and their development,
maintenance and general operation can be found in
the discussion of Efling’s Operations Department in
the Annual Report.

VIRK CONSULTANTS AT EFLING

There were eight active consultants for VIRK at Efling
in 2020. Their role is to assist Efling members and

2021

support them in rehabilitationand return to the labor
market after illness or accident.

The age distribution of Efling’s members who seek
assistance from VIRK matches the age makeup of the
union, as most of Efling’s members are aged 20-39.
Each VIRK consultant assists between 40-50 individu-
als at a time. The assistance is based on the individual
and tailored to each individuals's needs. It goes without
saying that these services are extremely valuable both
to those who seek assistance and society as w ahole as
individuals are supported back into the labor market
after physical or mental health issues.

Good Results from Efling‘s VIRK
Consultants

VIRK's consultants at Efling have assisted 52% of
those who seek assistince to full rehabilitation at work,
actively looking for work or in a study program for
credit. This percentage remained at about 53% over the
past 3 years which is considered a good result.

Further information regarding VIRK may be found on
their website www.virk.is.

Income source at start and end of VIRK
assistance 2020
og voru i pjonustu VIRK hja Eflingu

52% einstaklinga Utskrifast
fullstarfsendurhaefdir, &
vinnumarkad, atvinnuleysis-
baetur eda i ldnshaeft ndm.

o
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IMPROVEMENT PROJECTS

In 2021 the development of My Pages will continue to
move forward. The goal is primarily to make it easier for
Efling members to apply for grants and sickness ben-
efits. In the next update to My Pages intends to finish
making all applications to the Sickness Benefits Fund
and Education Fund electronic.

One of the more extensive improvement projects in the
next year is to develop and implement Efling’s service
policy. The goal of this service polict is to make Efling a
desirable, modern and progressive trade union.
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DEPARTMENT OF RIGHTS AND EMPLOYMENT TERMS

A BROAD PERSPECTIVE ON THE PANDEMIC

Efling’s Department of Rights and Employment Terms
consists of nine service representatives in addition to
the department manager, Ingé6lfur Bjorgvin Jonsson.
He was appointed to this position in 2021 after having
served as the Assistant Department Manager since
May 2020. Ingdlfur took over the job from Ragnar
Olason, Efling’s Assistant Managing Director.

INCREASED SERVICE FOR MEMBERS OF

FOREIGN ORIGIN

Rights and Employment Terms Officers from three
nations work in the department. Two new representa-
tives started last year, one of Icelandic origin and the
other of Polish origin. Stronger foundations are made
for service to the ever large group of Efling members
of Polish origin in Iceland with the hiring of the lat-
ter. Most of the department’s employees speak two or
more languages, which includes Polish, Lithuanian,
Spanish, Russian and English. Other Efling staff may
also be asked for interpreting assistance when needed
for other languages.

During the last year of operation, the Department of
Rights and Employment Terms managed to assist
almost 1.100 members with their issues. The members
receiving assistance came from 69 different nations, 13
more from the prior year.

ELECTRONIC COMMUNICATION WITH
MEMBERS

The sudden collapse of tourism in the wake of the
pandemic led to mass layoffs in March 2020. A total
of 83 unannounced layoffs were done in the first two
quarters. The workload for the Department of Rights
and Employment Terms increased much. The depart-
ment reacted by prioritizing and posting detailed
information regarding layoffs and the government’s
partial compensation plan in several languages on
Efling’s website. This type of information was hard to
find at the beginning of the pandemic, especially in
languages other than Icelandic.

16
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The union closed its office for visits by Efling
Members to comply with the government's meeting
restrictions due to COVID-19 last year. Rights and
Employment Terms Officers had to completely rely
on telephone and email in assisting members. This
remained unchanged at the beginning of the current
year.

The email address kjaramal@efling.is was created to
receive Efling member‘s correspondance in March
2020. Rights and Employment Terms Officers
received 2.600 emails through this address from 23
March — 31 May 2020, with a total of 5.900 emails
recieved during the year. These figures are not com-
plete as individual representatives in the department
also recieved an enormous number of emails via
their own work emails.

The department’s telephones were also ringing off
the hook when the situation was at its peak in March
2020. Rights and Employment Terms Officers
answered 450 phone cales and recieved 393 visits in
February, contrasted with 1.610 calls and 250 visits
in March, with the union‘s office temporarily closed
on 16 March 2020. There were a total of 11.687
combined visits and phone calls to Efling’s Wage
Agreement Department during 2020.

UNANNOUNCED LAYOFFS AND UNPAID
WAGES

Various issues were dealt with by the Department of
Rights and Employment Terms. Issues included 121
unannounced layoffs, most of which were in the hos-
pitality and restaurant industry. Most of these layoffs
ended up in a wage claim.

There were 22 open cases in the Department of Rights
and Employment Terms that were either waiting for
an answer form employers or additional information
from the member. The union’s lawyers were given 334
cases amounting to nearly 283 million ISK for collec-
tion including 121 cases in the amount of 116.6 million
in wage claims for bankrupt companies. In these cases
the claims are followed up by liquidator of the com-
pany's assets. If nothing is claimed from the estate of
the bankrupt company, the claims are then referred to
the Wage Guarantee Fund.

The Department of Rights and Employment Terms
issued a total of 445 wage claims in the amount of 326
million ISK with an average of 731.000 (about two
months salary on the minimum income guarantee)
per wage claim for the year 2020. In 2019 the aver-
age per claim was 429.000 ISK, the average per wage
claim increased by 70% between years.

Efling was able to collect nearly 35 million ISK for 103
Efling members due to unpaid wages in the first three
months of 2020. New wage claims decreased during
this time period compared with previous quarters
due to the collapse of the tourism industry due to the
pandemic. This reduction in claims is not a good thing
and in fact confirms the role of the tourism industry in
criminal activity within the labor market and the need
to make wage theft punishable by law in Iceland. The
average amount of each wage clame is increasing and
now amounts to twice the average monthly salary for
an Efling member.

As before, the numbers for the quarter show that for-
eign members are proportionally more likely to seek
assistance from Efling sure to unpaid wages. Efling
members of Icelandic origin comprise roughly half of
the membership, yet represent only under a quarter of
those seeking assistance.

A CONCLUSION FOR THE CASES OF
WORKERS AT MENN i VINNU AND
ELDUM RETT

Efling faithfully supported members of Romanian
origing who lived in poor conditions as part of the staff
at Menn i Vinnu. The circumstances of these workers
came to light at the beginning of 2019. The conditions
included cramped housing in industrial buildings and
abnormal working conditions including wage deduc-
tions for rent without a lease agreement. Efling han-
dled the cases for these members all the way through.

In this case, Efling not only filed usual wage claims
against the temporary employment agency and its
bankruptcy estate, but also demanded that the com-
panies who hired labor from Menn i Vinnu be held
accountable in compliance with the law on chain
liability. So far, little has been done about these new
legal provisions.

In addition to suing, Efling supported work on com-
plaints to the District Prosecutor against Menn i
Vinnu and its former management, filed in August
2019 and April 2020. The complaints are due to
alleged inhuman and degrading treatment prohib-
ited of law. It is suspected that Menn i vinnu took
advantage of the disadvantaged position of men and
abused them for forced labor for the benefit of their
company with financial interests in mind. There was
also charged with assault. Those cases are still under
investigation by the District Prosecutor.

Three of the companies that used Menn i Vinnu for
staff agreed to take responsibility for the unpaid
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salaries for the workers, however one of the compa-
nies, Eldum Rétt, put up opposition. Efling sought
assistance from the law firm Réttar in filing a lawsuit
against the temporary employment agency, personally
against its representatives and Eldur Rétt.

The District Court acquitted the employees of the tem-
porary employment agency and dismissed the cases
against both the temporary employment agency and
Eldur Rétt. This dismissal was not baed on a discus-
sion of specific offenses but on an interpretation of
of The Bankruptcy Acts and the Act on Employment
Agencies.Such an interpretation by the District Court
diminishes the validity of the Law on Chain Liability
and increases the incentive to use bankruptcy to evade
wage payments.

The Wage Guarantee Fund eventually paid a large
part of the claims for illegal deductions and other
wage claims despite the fact that such claims were
not recognized per the District Court’s judgement.
Payments were finally made to the members in April
2021 for a total of 9,5 million ISK to 38 individuals.
These unpaid wages and other liabilities were ulti-
mately paid by the state treasury, as they have been so
often before. Efling will not sue further and the case
was closed by the union.

The working conditions with Menn 1 Vinnu was dis-
cussed in an episode of Kveikur on RUV in Autumn
2018. Efling previouslt made a number of wage claims
in a bankruptcy estate under control of the same par-
ties. This temporary employment agency, Verkleigan,
was run by related parties and went bankrupt in the
first half of 2018. Efling collected 80 wage claims from
its estate. Department of Rights and Employment
Terms and lawyers are well acquainted with the
working methods of these parties and they are one of
the most unfortunate examples of impunity and the
conditions that unscrupulous parties in the Icelandic
labor market take advantage of.

Efling has shown determination to protect the inter-
ests of the most disadvantaged people in the Icelandic
labor market and protect them from crime by draw-
ing the public attention to the case and holding the
responsible parties accountable in court. However
this case shows how much more needs to be done for
workers to recieve protection against unscrupulous
employers and how difficult it is for foreign workers to
be ensured the legal minimum wage. It is particularly
sad that the Confederation of Icelandic Employers
supported the litigation on behalf of the temporary
employment agency and the companies that used it.

A WIDE RANGE OF PROJECTS

The staff and department manager had many other
projects in the works during the past year. These
projects included the installation of standard let-
ters to institutions such as the Directorate of Labor
(VMST) and a new procedure for information and
data collection.

In 2020, Rights and Employment Terms Officers
assisted 1.086 Efling members with formal claims.
Staff also handled 298 general communications
including correspondence to employers to reaffirm
various rights and correspondence to public institu-
tions. A total of 30 letters were written specifically
for breaches of COVID-19 related resolutions such as
the partial compensation plan and payment of wages
during notice periods.

Despite these unprecidented times, the depart-
ment employees managed to conduct Efling’s Union
Representative Courses both traditionally and via
teleconferencing equipment. It was also still possible
to provide education to students in upper secondary
schools, as done by Efling‘s Rights and Employment
Terms Officers for years.

Eflin recieved a total of 452 work permits for review
from the Directorate of Labor during the year, which
are reviewed by the staff in the Department of Rights
and Employment Terms and Efling’s Chair to ensure
wage agreements and other matters are in compli-
ance. The department’s quarterly reports for 2020
were also published for the 2020 operating year as
a new innovation introduced this year. The reports
attracted the attention of the media and recieved
good feedback from a variety of sources.
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OUTREACH AND DEVELOPMENT DIVISION
FLEXIBILITY IN UNPRECIDENTED TIMES

Efling’s Outreach and Development Department tack-
led two main demanding challenges in 2020 and early
2021. The department dealt with both a drawn out
strike action and the consequences of the COVID-19
pandemic on Efling members circumstances and gen-
eral union activities.

The department employs nine people in three teams:
Education, Organizing and Public Relations in addi-
tion to the director, Anna Gunnhildur Olafsdéttir. The
cooperation of these teams increases the synergy and
provides more purposeful results in the Unions fight
and service for its members.

EFFECTIVE SOLIDARITY

All employees in the Outreach and Development
division (FP) came together and joined forces in the
planning and execution of the strike action against
the City of Reykjavik from 17 February to 10 March
2020. There were three solidarity meetings at Idno,
an open negotiation meeting also at Idno, a protest
held at the opening of the Gender Equality Congress
and a consulation meeting with city workers at Gamla
Bio.

Efling’s wage dispute against the City of Reykjavik
was called The City is in Our Hands. The focus of this
campaign was to help Efling members bring attention
to the conditions of city workers in a societal context.
The campaign garnered signifigant attention, in part

due to short videos of indivuduals on television, social
media and other media.

Efling’s fought hard in wage disputes at the beginning
of 2020. As an arrangement was reached for higher
wages for low wage workers of the state and city, a
new struggle began for the same benefits against the
Association of Local Municipalities (SIS) on behalf of
workers at similiar jobs in Kopavogur, Seltjarnarnes,
Mosfellsbaer and Olfus.

SIS refused to take the negotiations seriously, resulting
in strike action against the municipalities on 9 March.
Outreach and Development department staff assisted
Efling members in following up on the strike action
with signature lists and demands to the mayors of the
most populous municipalities.

The strikes against SIS were postponed due to the
COVID-19 pandemic on 25 March. They resumed
when the pandemic improved and Efling was able to
return to negotiations with SIS on 10 May. Wage nego-
tiations were concluded with Efling and other parties
in the autumn.

The changed circumstances resulting from the pan-
demic required a change in operations. Events such as
the Annual General Meeting neeeded to be reorgan-
ized to adhere to government regulations. Meetings,
education and other events shifted to an electronic
format and the department assisted Efling members in

19



EFLING ANNUAL REPORT 2020 -

utilizing electronic communication and adopting new
ways of communicating.

DROP INN REACHES OUT

The reduction in employment participation led to
a new priority in supporting unemployed workers,
especially Efling members of foreign origin. Drop Inn
educational events in Icelandic, English and Polish
reached out to unemployed workers and other Efling
members throughout the years. The initiative aimed
to both allieviate the social isolation for unemployed
workers and provide them with education and support.

It was only possible to hold education events at Efling
headquarters in compliance with meeting restric-
tions. The Education Team, however, did not give up.
They worked in collaboration with Public Relations
to broadcast Drop Inn events via Efling’s Facebook
page. There were up to 1,400 people in attendence per
presentation. The presentation covered subjects such
as job search advice, self care, resilience, yoga, humor
and more.

Custom courses for unemployed Efling members
called Back to Work were offered in both English and
Icelandic in late summer. Only 48 people attended
despite strong advertisement. There was more inter-
est in personal counseling for unemployed work-
ers offered in collaboration with Mimir this year.
Counseling is provided in both Icelandic and English
with interpretation into other languages.

Courses in care were held in collaboration with both
the Ministry of Health of Mimir. The aim of the
course was to assist unemployed workers change
careers. Vocational courses, retirement courses and
informational courses on tax issues were also offered.
There were also courses held in collaboration with
the Collective Agreement Department on general
rights. 500 people watched this course in English, 792
watched in Icelandic, and 4.400 watched in Polish.
The courses are still available on Efling’s facebook
page.

Other special education projects by the staff include
assisting the victims and their families effected by the
fire at Braedaborgarstigur to apply for their rights in the
union. The department manager also attended a con-
sultation meeting on fire prevention on behalf of ASI.

EFLING’S SCHOOL UNDER
CONSTRUCTION

Education at the level of the trade union regarding
violence was prioritized. Detailed information on
these issues were published and Elfing began a col-
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laboration with Stigamét regarding the preparation
and distribution of information in 10 languages. Efling,
in collaboration with the labor market reasearch insti-
tute Varda, prepared educational material regarding
domestic violence and human trafficking for union
representatives. The goal is for this education to be a
part of the curriculum in both upper secondary schools
and vocational courses. The Education Team also
organized a successful discussion on the conditions of
working women at Kynjaping held via zoom and with
the participation of Sélveig Anna Jénsdottir, the Chair
of Efling.

The development of Education Team activities con-
tinues in accordance with the needs of the union and
the priorities set by the board for the current year. The
highest priority is the establishment of Efling’s School
and the development of a general path within the
school. The goal of this school is to bring awareness to
Efling members about the class struggle and influence
individuals and the general population to promote
equality and other positive social changes.

The Organizing and Education teams are responsible
for the cultivation, education, retraining and support
for union representatives. The teams sent emails to
workplaces with more than 20 Efling members to both
encourage the election of representatives and offer
assistance with electronic voting. These emails were
followed by a standard letter if no response to the
email was received. This campaign resulted in 55 new
union representatives and the re-election of 8 union
representatives. Efling had 242 representatives at the
end of the year.

POWERFUL SUPPORT

The Education team offers union representatives
four educational courses in collaboration with
Félagsmalaskoli alpydu in both Icelandic and English.
The team worked on planningthe registration, frame-
work and implementation of the courses. Alongside
this, the Education Team incorporated education
regarding the union‘s services and activties into the
beginning of the first course. A total of seven union
representative courses were offered and were attend-
ed by a total of 81 union representatives.

The union representatives looked for innovative ways
to organize in connection with the pandemic during
the year. The Organizing team put together infor-
mation pamphlets, referred members to the Wage
Department and/or other departments and took the
initiative to support the union representitives in other
ways, for example, by inviting them to Facebook
chat groups. The public sector union representa-
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tives played a large role in Efling’s negotiations and
actions in the spring.

The Organizing team relied on electronic means of
communication to provide education and support to
Efling members. The team shared educational mate-
rials and provided four instructional videos as part of
the Know Your Rights as An Efling Member in four
different languages. The videos covered topics such
as termination during the COVID-19 pandemic, a
breakdown of the partial compensation system, gen-
eral COVID-19 safety measured in the workplace and
special commentary on these measures in regards to
cleaning workers.

The Organizing Team updated educational materials
for cleaners with the changes to the wage agreement
at the beginning of the current year. In addition, the
team made an informative video and published it in
four languages on Efling’s website. They also assisted
the Office of the Chair in putting together a confiden-
tial electronic meeting.

Public Relations and Organizing team staff worked in
collaboration with the Wage Agreement Department
to develop and disseminate information on wages in
conjunction with the Kjaran educational group. This
collaboration also included work on Efling’s response
on social media together with Informers at the begin-
ning of 2020. The goal is to translate teaching mate-
rial into English in order to reach upper secondary
students of foreign origin.

ELECTRONIC COMMUNICATION IN THE
SPOTLIGHT

The Public Relations team is involved in most
Outreach and Development projects in some capacity
both working with other teams within the department
and independent projects. The team was kept busy by
the protracted strike and the response to the COVID-
19 pandemic in 2020.

There were a number of events held: press confer-
ences, three solidarity meetings at I6n6 and the
afforementioned protest related to the unions fight
for better wages. As mentioned above, short videos
with Efling members received special attention from
the general public, as did the high quality advertising
campaigns such as the campaign for fines for wage
theft and public sector strikes.

Public Relations responded to the pandemic with
a shift to electronic communication in the form of
regular information rmails, useful information on the
website, electronic voting, teleconferencing and live
streaming educational events such as Drop-Inn.
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Efling's joint media editorial board produced more tar-
geted results in utilizing and disseminating information
to Efling members. The editorial board also prepared
editorial policy and procedures for Efling spokespeople
and employees. The policy encourages dynamic and
innovative information dissemination, easy access to
all information and best practice work methods for the
processing and presentation of information.

The pandemic caused delays for Efling’s new website.
The website will now be launched at the start of Summer
2021. The new website includes innovations such as
a searchable wage table by job title, event calendars
and information videos. The website will be available
in three languages: Icelandic, English and Polish. The
staff of the Outreach and Development Department and
the Office of the Chair oversee translations and com-
munication material and the workload for translations
increased considerable during the past year.

The reduction in the number of publications for Efling
to three: the Summerhouse Magazine, Education
Magazine and Efling Magazine, in addition to publish-
ing all three in both English and Icelandic was well
received. The Efling Magazine on the reality faced
by foreign workers received special attention. Along
with Efling’s publications, a virtual conference called
Inequality in the Labor Market was held in collabo-
ration with the Trade Union Confederation and the
Icelandic Confederation of Labor. The conference was
a success and recieved conserable media attention.

The Public Relations team increased visual communi-
cation during the year. Hundereds of new photographs
of Efling’s members at work were used in various pub-
lications and presented on social media. In the same
spirit, work began on a special strategy for content
on Facebook and Instagram. Photos, both new and
old were saved and made available via the Fotoware
software from bekking. Finally, PR developed several
radio programs in collaboration with the Office of the
Chair during the year. The development of these radio
programs will continue with a pilot program in Polish
language radio shows planned.

INCREASED INTERACTIVITY

The Outreach and Development department respond-
ed to the difficult challenges with flexibility and pers-
erverence in 2020. It is clear the cooperation of the
three teams within the department became closer and
proved its self valuable for successful work in demand-
ing conditions during the year. The Outreach and
Development department remain undaunted when
facing these new challenges, they hope to look forward
to a brighter future in 2021.
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HUMAN RESOURCES AND OFFICE
MANAGEMENT DEPARTMENT

DIVERSE BACKGROUNDS, KNOWLEDGE BASE AND EXPERIENCES

Efling has 58 members of staff employed on a daily
basis. The office staff come from diverse backgrounds,
knowledge base and experiences and the length of
work experience ranges from 4 months to 25 years.
20% of the staff is of foreign origin and can speak more
than one language. These language skills make it easi-
er for the staff to meet the needs of the ever expanding
group of Efling members who are of foreign origin.

The Human Resources and Office Management
Department handles a wide range of tasks such as
the oversight of Efling’s office, personnel issues,
documentation, computer and technical issues, the
staff cafeteria and the supervision of the property in
Gudranartin together with the other owners of the
building. In the beginning of 2020, there were three
staff members in the department: The department
manager, an archive manager and a cook in the staff
cafeteria. In the autumn of 2020, human resourc-
es was added under this department and a human
resources specialist joined the team. Additionally,
another employee was added to the staff cafeteria. As
a result of these changes the number of employees in
the division increased to 5.

The Human Resources and Office Department focused
on improving and implementing human resources
policy and procedures such as formulating Efling’s
personnel policy, establishing monthly employee sur-
veys and groundwork for an employee handbook.
There are many exciting development projects ahead
in terms of Efling’s personnel such as more col-

laboration with the staff for improved work culture
and information. Computers and technology played
an important role the past year with staff becoming
more adaptable than ever before due to the increased
teleworking because of the COVID-19 pandemic. All
employees’ computer equipment is now based on tel-
eworking and work is done to ensure that the facilities
are in the best possible conditions.

Efling’s staff showed remarkable adaptability in these
changing times and a system was set up that enables
staff to both work at Gudrtnartin 1 and work from
home remotely. The newly approved documentation
policy ensures safe handling and storage of documents
within the company. An improvement project for the
department is the implementation of a documentation
system and the goal is to have this system in use by 2021.

NEW OPERATIONS DEPARTMENT

Starting on 8 February 2021, the new Operations
Department began work in Efling’s office. This depart-
ment handles the internal operations. The new depart-
ment covers the employees and projects that were
under the old Operations Department (finance and
accounting, vacation home management, ect.) and the
Human Resources and Office Management Deparment
(human resources, building management, information
technology,ect.) These important support teams are
now united under one department in order to simplify
and increase collaboration and promote more direct
procedures in the office.
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OPERATIONS DEPARTMENT
POWERFUL SUPPORT

The Operations Department is a support depart-
ment for the union‘s other departments and sup-
ports its internal work. It takes care of operations
and finances, accounting and human resources,
payroll, planning and the operation and manage-
ment of vacation houses. The department’s role is
to ensure that bills and grants are paid on time, that
there are sufficient funds to pay bills and grants,
the return of funds, operation and management of
vacation homes is in order, the correct informa-
tion is entered into the accounting system, and the
union and its board receive reliable information
regarding the unions financial position in a timely
fashion. The department prepares an operating
plan that covers all funds and departments within
the union. This work is important for the health of
the union, however was only started at Efling in
2018. The department works in close collaboration
with all other parts of Efling and has at least some
contact with every single employee of the union.

On February 1, 2021, Ingibjorg Olafsdottir took the
position as Operations Department Manager of this
new division. She previously held the position of
the Service Department manager.

EXTENSIVE ACTIVITY AND DEVELOP-
MENT WITH THE RECREATIONAL FUND

The activity within Efling’s Recreational Fund is now
greater than ever. Efforts were made to increase both
the supply and number of vacation homes. Additional,
homes were purchased in rural municipalities popular
for vacation stays.

The Recreational Fund has prepared for these chang-
es for a long time by streamlining operations in such a
way so that it was not necessary to incur debts, among
other things. The fund was well prepared to handle
these large projects in this way.

There was a strong consensus within the union to
review this issue and make imporvements to give
members the opportunity to enjoy vacations on good
and fair terms.

Demand Never Higher

In recent years, hard work was done to prepare and
launch the construction of a vacation home area
owned by Efling in Reykholt in Blaskogabyggd. A
total of 12 beautiful homes will be built there and
they all will be availble for rent the year 2021. In mid
2020, the first construction phase was completed
and 6 houses were handed over to the union on 26
June 2020. These six houses have been in full use
since then. Expectations were high as the demand for
vacation homes is currently greater than ever before.
There was obviously a great need for this addition to
the holiday home offering. Members clearly appreci-
ate it, as these homes are extremely well located on
the South Coast, with many natural gems in the area.

A large project like this requires signifigant manage-
ment and planning on the part of multiple parties.
There were inevitable growing pains which required
many aspects to be coordinated, which always takes
considerable time. Overall the entire project has been
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successful and without any major shocks, to the great
credit of all involved in the project.

Extensive Operations Across the Country

The project in Reykholt is currently the largest porject
in the Recreational Fund, however there are many
other ongoing projects as is normal in regards to the
operation of so many buildings. Today the Efling
Recreational Fund owns 65 holiday homes and apart-
ments, this number increased by 15 in a short period
of time. The Recreational Fund’s core focus of work is
the daily operation of the homes and there is a lot of
maintenance nedded to ensure they are always in the
best possible condition. The oldest houses in are over
50 years old yet completely renovated and in amazing
condition for their age.

Construction work is perpetually underway to ren-
novate and improvements to both the exterior and
interior of the older properties owned by Efling
were made, which includes an area of 10 houses in
Olfusborgir, 16 houses in Svignaskard and 7 apart-
ments in Akureyri. New vacation homes were also
added in Svignaskard, with the newest addition
available for use later this year.

Other Recreational Fund Services
- The Impact of COVID-19

In addition to increasing the number of vacation
homes to meet the ever increasing demand, the fund
has also offered other vacation and leisure related
activites. The union offers the sale of camping and
fishing cards as an important part of the fund's opera-
tion and it is well recieved by members. Travel subsidy
vouchers from tourism service providers and accom-
modation discounts from domestic service providers
were in high demand. There wer a total of 1200 travel
and accomodation grants and 2500 vacation book-
ings.

COVID-19 had a major impact on the activities of the
of the Recreational Fund in addition to society as a
whole. There was extensive closure of the vacation
homes as the worst of the waves passed resulting
in the cancellation of numerous lease agreements.
Additionally, planned trips to Borgarfjordur were
cancelled. The cost of such reimbursements due to
cancellation is estamated to be just over 9 million ISK.
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OPERATION OF GILDI’S PENSION FUND
FOR THE YEAR 2020

2020 was a favorable year for the operation of Gildi’s
Pension Fund, despite the markets® uncertainty due to
COVID-19. There were good returns on both foregin
and domestic listed shares and the returns on other
asset classes were also generally good, albeit lower.
The net nominal return of the Mutual Pension fund
was 13,6% which represents an actual net return of
9.7%.

Net Return- and Actual Return

NET ACTUAL

RETURN RETURN

Mutual Pension Fund 13.6% 9.7%
Scenario 1 13.5% 9.7%
Scenario 2 11.3% 7.5%
Scenatrio 3 4.0% 0.5%

The fund’s pension payments for 2020 amounted to a
total of 19.3 billion ISK, compared to 17,7 billion ISK
in 2019. Retirement pensions amounted to 12,3 bil-
lion ISK, disability pensions amounted to 5,7 billion
ISK, spouse pensions amounted to 1,0 billion ISK and
child pensions amounted to 173 million ISK. Within
the Mutual Pension Fund there were 15.907 retirement
pensioners, 6.582 disability pensioners, 2.060 spouse
pensioners and 1.118 recipeints of child pensions. The
total number of pensioners was 25.667.

In 2020 6.419 employers paid contributions to the fund
for 51.882 fund members with premium payments
totalling 32,1 billion ISK. The number of fund members
with rights in the Mutual Pension Fund was 246.054
and there were 36.864 members with rights in the
fund's private pension fund. Of these, 705 fund mem-
bers had rights in the specified personal pension fund.

ASSETS AND OPERATING EXPENSES

Gildi Pension fund is divided into three parts: The
mutual pension fund, private pension fund and speci-
fied personal pension fund. The net assets of the
mutual pension fund for the payment of pensions was
757,6 billion at the end of 2020 and increased by 102,2
billion ISK during the year. The net assets of the private
pension fund was 6,1 billion ISK at the end of 2020.
The specified personal pension fund was established on
1July 2017 and its net assets at the end of 2020 totalled
417 million ISK. Within the specified personal pension
fund, there are the same three portfolios as the private
pension fund.

The fund’s operating expenses in 2019 were 1,1 billion
ISK of which wage payments totalled 665,2 million
ISK. The fund had 39 employees at the end of 2020
compared to 40 employees at the end of 20219. The
number of full time positions was 39,5 in 2020 , and
increased by 2,9 between years.
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DISABILITY PENSION

Disability pension payments are a high proportion
of the funds pension payments and amont the high-
est among Icelandic pension funds. To equalize the
position of pension funds due to different disability
obligations, pension funds were allocated a contribui-
ton from the state which is paid from social security
contributions. Gildi used the contribution to increase
the rights of pensioners and paying fund members. The
contribution was just over 2,0 billion ISK in 2020 and
rights were increased by 4%

ACTUARTIAL AUDIT

An actuarial audit was conducted regarding the state
of Gildi’s mutual pension fund at the end of 2020. The
fund's total position is positve with 46,4 billion ISK in
surplus, representing 4%, and improved 0.3% between
years. There will clearly be changes in the fund‘s posi-
tion when the forecast for rising life expectancy in
the next decades included in the new actuarial tables
expected to be used in the next audit. There has been
no decision on how these increased obligations will
be met, but it is likely this will be done by raising the
reitirement age for fund members. This change will
take place over a long period of time.

FUND MEMBER LOANS

In 3030, the fund provided a total of 987 new mem-
ber loans in the amont of 14,5 billion ISK. There was
a slight decrease in both the number and amount of
loans compared to the previous year where 1.359 new
loans were provided in the amount of 22,0 billion
ISK. This contraction in lending can be attributed to
banks lowering mortgage rates as they year progressed,
among other things. The current credit market is lively
and many borrowers took this opportunity to take out
new bank loans and repay older pension fund loans.
Gildi was not immune to this trent, but in the second
half of the year from the beginning of July to the end
of December repayments of loans exceeded new lend-
ing by nearly 4,8 billion. This was in contrast to the
beginning og the year when the opposite was true and
new loans exceeded repayments by nearly 3,8 billion.
In total fund members borrowed 14,5 billion ISK and
repayments were nearly 15,5 billion ISK. Repayments
amounted to nearly 1 billion ISK in excess of new loans.

COVID-19

The spread of COVID-19 signifigantly impacted Gildi‘s
operations in 2020. Starting in March, the fund had to
close its offices to customers and the office staff was
divided in two with half of the staff working in the office
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one day and from home the next. Each group worked
from home two to three days a week and the rest of the
days in the office. This was done in order to reduce
the risk of infection but also as a means of business
continuity to prevent the entire staff from being quar-
antined at the same time. The pread of the epidemic
had a major impact on the workd economy and price
developments in the securities markets, especially at
the beginning of the years. Gildi‘s assett managemetn
experts, management and board of directors spent
considerable time monitoring the situation. The gov-
ernment responded to the economic crisis with a num-
ber of measures including the availability of special
disbursements from private pension savings and giving
borrowers the ability to freeze loan repayments. Many
Gildi fund members took advantage of these resources.

POLICIES AND ARTICLES OF ASSOCIATION

Gildi‘s Articles of Association contain rules on the roles,
purpose and activities of the fund. They discuss the
rights and obligations of fund members, the appoint-
ment and authority of the board of directors and
the annual meeting. The Articles of Association were
amended at the 2019 annual meeting and took effect
on 1 July 2019 following their confirmation by the
Ministry of Finance. Gildi‘s staff work in compliance
with the Aricles of Association in addition to clearly
defined policies outlined by the fund on issues such as
investments, risk appetite, obligations to shareholders,
emplyees’ employment terms, privacy and more. All of
these policies are reviewed regularly and changed when
needed. Gildi‘s investmetn policy is reviewed annually
and the latest verson was approved by the Board of
Directors on 26 November 2020. The risk strategy is
reviewed at least annually. The newest risk profile for
the fund was approved by the Board of Directors on
25 February 2021 and includes changes that increase
coherence between risk factors, controls and follow
up with special attention paid to registering the per-
son responsible for operations and strengthening the
process for reporting deviations. Other policies did not
change in 2020.

[=] GILDI
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CULTURAL VALUES

2021

VARIOUS PROJECTS RELATED TO THE PRESERVATION OF
HISTORICAL WORKS AND DOCUMENTATION.

HERADSSKJALASAFN ARNESINGA TOOK

OVER THE PRESERVATION OF BODINN
FISHERMAN ASSOCIATION’S ARCHIVES

In autumn 2020, Efling received a request from the
archivist at Héradsskjalasafns Arnesinga to reccieve
documents from the Bodinn Fisherman Association
owned by Efling. Bodinn merged with Efling in 2009.
Its area of operation was Poeldksh6fn and Hveragerdi,
which dalls under the juristiction of Arnessysla. The
documents held by Efling included board meeting
minutes, confidential board meeting minutes and
other company meeting minutes. This is impor-
tant information in the history of Arnessylsa for
the public to be able to access. This open access
would also increase the likelyhood historains would
review these documents and write the story of
Bodinn. It is important to note there is little informa-
tion regarding Bodinn outside of these documents.
Héradsskjalasafn Arnesinga was founded in 1985 for
the municipalities of Blaskogabyggd, Floahreppur,

Grimsnes og Grafningshreppur, Hrunamannahreppur,
Hveragerdibeer, Skeida of Gnipverjahreppur, Arborg
og Olfus. The museum recieves documents and carries
out supervision, maintenance and consulting regard-
ing the documentation, in addition to recordkeepting.
The district archives collect documentes that provide
historical value for the municipalities covered by the
district. The museum is in compliance with the law on
public archives and falls under the National Archives.
The museum's focus is to make information and impor-
tant data available to the public online. The museum is
currently managing the documents from Bjarmi Trade
Union and Fishermen‘s Association, Baran and Por.
The museum will set up a special tab on its website for
all of its union documents. The museum is currently
located in Selfoss, however the idea of opening a new
museum in Porlakshofn is being explored. Efling’s
board agreed to donate Bodan‘s date on 17 September
2020 with the beliefe these documents will be made
available to the public.
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EFLING RECEIVES A NEW CLOCK

The descendants of Porlakur G. Ottsen reached
out to Efling at the start of the year in regards
to an 18ocm steel clock formerly owned by him.
Porlékur was a highly regarded forman for the Port
of Faxafl6i. Workers under Porldkur’s management

2021

gave him this watch for his g4oth birthday in 1935. A
plaque on the clock confirms this was a gift from the
workers to Porlakur. It is a large, stately clock that
still runs to this day. A worthy place for this clock will
be found at Efling’s offices in Gudrtnartan.

1 il il,
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COLLABORATION WITH REYKJAVIK
ACADEMY ON THE DAGSBRUN LIBRARY

In autumn 2020 an interim board was estab-
lished for the Dagsbrin Library. It consists of the
Executive Director of Reykjavik Academy, Anna
borbjorg Porgrimsdottir, and the Efling’s Archive
Project Manager, Ingibjorg Pora Haraldsdottir. The

Dagsbrun library is located at Pérunnartn 2 and is
open to the public. The public can view the books,
magazines and other materials, but it is not possible
to borrow the books. Additionally, the library is work-
ing on setting up a new facility at Pérunnartin 2 to
create a comfortable place to sit and read about trade
union issues. Efling operates this museum.
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EFLING’S FINANCES 2020

Efling’s Annual Account Statement consist of the
consolidated financial statements of Efling’s seven
funds which are: The Union Fund, The Labor Dispute
Fund, The Educational Fund, The Grant Fund, The
Rehabilation Fund, and the Recreational Fund. The
consolidated financial statements are in the front of
the Annual Account Statement and an overview of the
seven funds can be found in the tables in the back of
the financial statement.

OPERATIONS AND PROCEDURES

The performance for 2020 was effected by the COVID-
19 pandemic and labor disputes. Income from pre-
miums decreased between years by 6.7% amount-
ing to 2,2 billion ISK. Operating expenses, however,
increased between years by 16.7% with payments from
the Labor Dispute Fund amounting to 461 million ISK.
Earnings before interest and taxes was negative by 516
million ISK but positive in the previous year by 24
million ISK. Net financial income for the year was 467
million compared to 516 ISK the prior year.

EQUITY

Efling’s equity position is strong, the union’s assets are
mostly kept in trusted bonds, restricted bank deposits,
vacation homes, real estate and land. Efling’s total
assets are worth nearly 13,4 billion ISK and liabilities
amount to 392 million. Therefore the union’s equity is
nearly 13 billion at the end of 2020.

UNION MEMBERS

There were 37.128 paying members in 2020, 4.067
fewer than the prior year. Of these 20.730 were men
and 16.758 were women. The average number of mem-
bers that paid throughout the year was 26.801 as some
members only pay part of the year.

EMPLOYERS

The number of employers that pay into the union
on behalf of their employees continues to increase
between years. There were a total of 3.467 in 2020
compared to 3.427 in 2019.
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THE UNION FUND

Contributions to the Union fund are 0.7% of all sala-
ries. Of these premiums 15% goes to the Labor Dispute
fund and 6% to the Education Fund.

The equity of this fund was almost 2,3 billion ISK at
the end of 2020, representing a decrease of 1.8% from
the beginning of the year.

THE LABOR DISPUTE FUND

The Labor Disupte Fund takes 15% of the premiums
paid to The Union Fund, or 0.1% of all salaries.

The equity of this fund was almost 2,8 billion ISK at
the end of 2020, representing a decrease of 9%. The
union was involvd in difficult labor disputes during the
year and disbursments were made from the fund due
to these disputes.

THE EDUCATIONAL FUND

The Education Fund takes 6% of the premiums paid to
The Union Fund, or 0.04% of all salaries.

The equity of the fund amounted to 204 million ISK at
the end of 2020, an increase of 0.8% from the begin-
ning of the year.

THE SICKNESS BENEFITS FUND

The Family and Support Fund and The Sickness Fund
were merged last year. The agreed premiums to the
Sickness Fund are empoyer contributions of 0.75%
to 1%.

Despite a decrease in contributions by 11%, the fund’s
equity amounted to 5,8 billion at the end of 2020 and
increased by 2.2% since the beginning of the year.

2021

THE GRANT FUND

The Grant Fund’s preimums consist of a 5% contribu-
tion from The Sickness Fund‘s premiums. Benefits and
grants from this fund were 104% of the income from
premiums, compared to 69% in the prior year.

The Grant Fund‘s Equity amounted to 188 million ISK
at the end of 2020, a decrease of 2% from the beginning
of the year.

THE REHABILITATION FUND

The operation of this department at Efling is one of the
cornerstones in the grand project to reduce the disabil-
ity burden among members. Attendane for vocational
rehabilitation increased steadily in recent year and it is
likely these activites will decrease disbursements from
The Sickness Fund and pension funds.

This department is not operated with fundraising in
mind.

THE RECREATIONAL FUND

The agreed upon premiums for The Recreational Fund
are a 0.25%—0.33% contribution from employers. The
Recreational Fund also has income from the rental of
vacation homes.

The Recreational Fund’s equity, largely kept in vaca-
tion homes and areas of land, amounts to 1,8 billion
at the end of 2020 and did not change throughout the
year.

ONTRACTING PARTY

GOVERN- REYKJA- OTHER MUNICI-

UNION PREMIUM FROM  SA MENT VIK PALITIES BOARD
Sickness Benefit Fund Employer 1,00% 0,75% 0,75% 0,75% Board of Sickness
The Grant Fund of Efling  premjum from SBF 5% Benefit Fund
Recreational Fund Employer. 0,25%  0,50% 0,30% 0,60% Board of Recreational Fund
Endurhafingarsj. (VIRK) Employer 0,10% VIRK
Union Fund Member 0,70% Board of Union Fund
Labor Dispute Fund Prem. from Union Fund 15% Board of Labor Dispute Fund
Educational Fund of Efling Prem. from Union Fund 6% Board of Educational Fund
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors and Members of Efling trade union

OPINION

We have audited the Consolidated Financial Statements of Efling-trade union for the year ended December 31, 2020 which
comprise the endorsement by the Board of Directors, the Income Statement, the Statement of Financial Position, the
Statement of Cash Flows for the year then ended and notes to the Financial Statements, including a summary of significant
accounting policies.

In our opinion, the accompanying Financial Statements give a true and fair view of the Financial Position of Efling-trade
union as at December 31, 2020, and it's Financial Performance and its cash flows for the year then ended in accordance
with the Icelandic Annual Accounts Act.

BASIS FOR OPINION

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of
our report. We are independent of Efling-trade union in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants (IESBA Code) and we have fulfilled our ethical responsibilities in
accordance with the code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

RESPONSIBILITIES OF THE BOARD OF DIRECTORS FOR THE CONSOLIDATED
FINANCIAL STATEMENTS

The Board of Directors are responsible for the preparation and fair presentation of the Financial Statements in accordance
with the Icelandic Annual Accounts Act, and for such internal control as the Board of Directors determines is necessary
to enable the preparation of Financial Statements that are free from material misstatement, whether due to fraud or error.

In preparing the Financial Statements, the Board of Directors are responsible for assessing Efling-trade union’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless the Board of Directors either intends to liquidate the company or to cease operations, or has no real-
istic alternative but to do so.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the consolidated Financial Statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these Financial Statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional skepticism
throughout the audit. We also:

* | dentify and assess the risks of material misstatement of the Financial Statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appro-
priate to provide a basis for our opinion The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control.
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« Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are app-
ropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of Efling stéttar-
félag’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Company’s ability to continue as a going concern If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report However, future events or conditions may cause the Company to cease to continue as a
going concern.

* Evaluate the overall presentation, structure and content of the Financial Statements, including the disclosures, and
whether the Financial Statements represent the underlying transactions and events in a manner that achieves fair
presentation.

We communicate with the Board of Directors regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Képavogur, April 29, 2020

Deloitte ehf.

Bendni Torfi Eggertsson
State Authorized Public Accountant

Arni por Vilhelmsson
State Authorized Public Accountant

Examiner’s opinion

We signed examiner’s who are elected by members , have reviewed this consolidated financial statement and with reference
to the auditor’s report, we propose that it will be approved.

Reykjavik, April 29, 2021

Andrea Jéhanna Helgadottir Led Reynir Olason
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ENDORSEMENT BY THE BOARD OF DIRECTORS

The Financial Statements of Efling-Trade Union 2020 have been prepared in accordance with Financial Statement act no.
3/2006 in Iceland with the exception of the requirements for presentation of equity account which consists of unrealised
share in profit of associates because Efling-Trade Union is an organization.

Loss for the year 2020 was 48162.849 ISK. According to the balance sheet, the company’s assets amount to 13,363,280,409
ISK, book value of equity at year end is 12.971162.522 ISK and the company’s equity ratio is 97.07%.

The Board of Directors refers to the Consolidated Financial Statements regarding changes in the Company’s equity and
disposal of the year.

The main role of Efling-Trade Union is to work on collective wage agreements, interpret them in favor of the members, to
build up rights in funds for members and to defend their rights in collective agreements and labor disputes, against acci-
dent and sickness benefits, recreational and in educational matters. Efling-Trade Union provides its members with diverse
services in these areas.

It is the opinion of the Board of Directors of Efling-Trade Union that these Financial Statements present all the information
necessary to show the position at year end, the operating result for the year and the financial developments during the
year. The Board of Directors of Efling-Trade Union hereby confirm the Consolidated Financial Statements for 2020 with their
signature.

Reykjavik, April 29, 2021

BOARD OF DIRECTORS

Sélveig Anna Jonsdottir
chairman

Agnieszka Ewa Zidlkowska
Daniel Orn Arnarsson

Eva Agustsdéttir

Felix Kofi Adjahoe
Gudmundur J. Baldursson
Innocentia Fiati

Jona Sveinsdottir

Kolbrin Valvesdottir
Michael Bragi Whalley
0lof Helga Adolfsdéttir
Stefan E. Sigurdsson

Ulfar Snaebjérn Magnusson
Zs6fia Sidlovits

borsteinn M. Kristjansson

Vidar borsteinsson
Managing director
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INCOME STATEMENT 2020

Notes

Operating revenue

Union fees

Rental income from sUmmerhoUSES .........eeeemeemseessens

Other income

Operating expenses

Union fees and taxes

Benefits and grants

Summerhouses 0PEration COSES ...

Other cost of the recreational fund ...

Members education

Promotions and marketing

Meetings, publishing and members tours ...,

Collective wage agreements COSE ...

Union fees registration service

Salaries and related expenses 4

Other operating expenses 5

Depreciation

Operating loss

Financial income

Financial expenses 7

Exchange rate difference in SECUNItIEs ... .8

Capital income tax 17

Loss for the year

- 2021

2020 2019
2151651313 2,305,868,712
52,624)63 50,923,890
136,371,118 115,653.324
2,340,646,594 2,472,445,926
132,229,355 131,558,257
1452,820,343 113,072,993
136,905,544 144,301,476
7156,768 6,766,431
4,354,823 9,705,594
76,145,886 80,782,801
21327651 29,519,325
30160,310 16,082,884
84,032,375 86,638,097
675,414,869 584,387,118
189,516,930 197764,685
46163822 47881008
2,856,228,676 2448461669
(515,582,082) 23,984,257
179,765,508 262.953,400
(6,606,186) (6,800,864)
377358768 397510,844
(83,098,857) (138,085,184)
(48162,849) 539,562,453
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BALANCE SHEET AT 31 DECEMBER 2020

Assets
Non-current assets

Summerhouses

Real estate, land and real estate rights ...

Equipment

Power station Hvammi

Shares in other companies

Securities and securities funds

Restricted bank deposits

Current assets

Union fees

Trade receivables

Other receivables

Cash and cash equivalents

Assets

Notes

- 2021

3112.2020 3112.2019
1,414,693,445 1151,866,279
437355929 466,333,362
39,546,687 56,569,396
3212959 3,212,959
100,000 100,000
5271373075 5158,768,944
5,262,743,560 5435591,132
12,435,025,655 12,272,442,072
354,863,388 378,226,166
14,552,856 5676,069
31,642,808 51327130
527195702 827927021
928,254,754 1,263,156,386
13,363,280,409 13,535,598,458
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BALANCE SHEET AT 31 DECEMBER 2020

Notes 3112.2020 3112.2019
Equity and liabilities
Equity 16
Revaluation reserve 253,560,460 401,552,748
Retained earnings 12,717602,062 12,765,764,911
Equity 12971162522 13167317659
Non-current liabilities
Deferred capital income tax 17 211,439,415 217323548
211,439,415 217323548
Current liabilities
Other current liabilities 18 180,678,472 150,957,251
180,678,472 150,957,251
Liabilities 392117887 368,280,799
Total equity and liabilities 13,363,280,409 13,535,598,458
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2021

STATEMENT OF CASH FLOWS 2020

Notes 2020 2019
Operating activities
Operating loss (48162,3849) 539,562,453
Depreciation 10 46163822 47,881,008
(Decrease) increase in operating liabilities ... (5,884,133) 58,404,720
Exchange rate difference in SECUNtIEs w..mmmmsssesessn (360,567,198) (395,891,0871)
Cash generated (to) from operations (368,450,358) 249,957,100
Decrease (increase) in operating assets......mmmmmnn 34170313 (16,237,754)
Increase in operating liabilities 29,721,222 32,623,408
Net cash (to) from operating activities (304,558,823) 266,342,754
Investing activities
(Purchases) of property and equipmMent........wmesnnn 10 (410,983,134) (172,476,021)
Sales (purchases) of securities 337906,259 (26,195,920)
Installments of securities 266,458,544 262,616,350
(Purchases) of securities funds (362,401,737) (1,989,259)
Restricted bank deposits decrease (inCrease).......m. 172847572 (244,710,069)
3,827,504 (182,754,919)
Net increase in cash and cash equivalents. ... (300,731,319) 83,587,835
Cash and cash equival. at the beg. of the year 827927021 744,339,186
Cash and cash equivalents at the end of the year ........ 527195,702 827927021
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NOTES

1.

GENERAL INFORMATION

Efling Trade-Union was founded in December 1998 and began it’s operations at year end 1999. Members are around 28.000.
The company’s head office is at Gudrunartuni 1in Reykjavik. The office in the south region is at Breidamérk 19 i Hveragerdi.

The main role of Efling Trade-Union is to work on collective wage agreements and interpret them in favor of the members
also to establised rights in funds for members and to defend their rights in collective agreements and labor disputes, def-
end their rights for accident- and sickness benefits, recreational- and in educational matters. Efling Trade-Union provides its
members with diverse services in these areas.

ACCOUNTING POLICIES

Basis of preparation
The Consolidated financial statements of Efling Trade-Union for the year 2020 are prepared in accordance with Financial
Statement act no. 3/2006 in Iceland. The Consolidated Financial Statement is prepared in Icelandic kréna.

The Principal Accounting Policies adopted are set out below.

Estimates and decisions

At the making of the annual report, the management, in accordance with laws on Financial Statements, need to make
decisions, estimate and draw conclusions which affect assets and liabilities at the reporting date, information in the notes
and income and cost. All conclusions and estimates are based on knowledge and experience and other relevant factors
and make up the basis for decisions made on book value of assets and liabilities which cannot be ascertained by any
other mean.

Changes to accounting estimates are recognized in the period they incur.

Revenue recognition
Union fees are entered in the income statement when payment is made on the basis of payment report from Gildi pension
fund, which is in charge of collecting of the Eflings’s union fees.

Lease income from summerhouses is accounted for as revenue when payment is received.

Interest income is recognized for the relevant period in accordance with applicable principal and interest rate.

Borrowing costs
All borrowing costs are recognized in the period they incur. Borrowing cost are capitalized and depreciated during the
loan.

Property and equipment

Property and equipment are recognized as asset when it is probable that future economic benefit associatet with the asset
will flow to Efling Trade-Union and the cost of the asset can be measured in a reliable manner. Property and equipment
which qualifies for recognition as an asset is initially measured at cost. The cost of a property and equipment comprises
its purchase price and any directly attributable cost of bringing the asset to working condition for its intended use.

The depreciable amount of the asset is allocated on a fixed annual percentage of the historical cost over its useful life,
less residual value.

The gain or loss arising on the disposal or retirement of an item of property, plant and equipment is determined as the
difference between the sales proceeds and the carrying amount of the asset and is recognized in profit or loss.

Recreational fund's ownership in joint property of summerhouses is calculated as a share in net assets of the summer-
houses at year end 2019. Summerhouses are valued to the current property valuation price at year end 2020.

Power station at Hvammi is valued at the purchase price less depreciation. Depreciation is based on 10 years of service life.

Taxation
Efling-trade union is a tax exempt and does not pay any income tax but pays even though a capital income tax.
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2. ACCOUNTING POLICIES (CONTINUED)

Financial assets

Securities, other than shares, listed on a regulated securities market are capitalized on market prices a tyear end, which
is considered to be the price on the las tregistration date of the year. Other securities are recognized as an asset based
on their yield on the purchase date.

Shares are capitalized at the original purchase price.

Union fees receivables
Union fees receivables are stated at nominal value.

Trade payables

Trade payables are valued at nominal value and accounts payable in other currencies have been booked at the exchange
rates prevailing on the balance sheet date.

3. OTHER INCOME

2020 2019

Rental income 37029139 35,978,209
Commission from Virk 99,241979 79,675,115
Other income 100,000 0
136,371,118 115,653,324

4. SALARIES AND RELATED EXPENSES

2020 2019

Salaries 541,355,548 467868372
Pension fund 76,040,381 65,251,904
Other salary-related expenses 49,602,886 43948503
Other employee expenses 8,416,054 7318,339
675,414,869 584,387,118

Average number of positions 55 50
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5. OTHER OPERATING EXPENSES

Auditing and preparing of financial reports (Deloitte). ...
Accounting assistance and payroll processing (Deloitte ehf)....vvvrrsnen

Legal assistance and other expert’s costs

Taxis and vans

Paper, printing, magazines, telephone costs and postage ...

Computer system operation

Employee courses

Employee recruitment cost

Equipment maintenance

Canteen operation

Flowers and gifts

Sanitary ware, cleaning, garbage and other costs

Rent and other real estate cost

Starfsafl’s part of the operation cost

6. FINANCIAL INCOME

Interest income on bank deposits

Interest income on membership fees and UNION fEES .....vvwvmevriesssssisssisnn

Dividend

7. FINANCIAL EXPENSES

Commissions on securities purchases

Other interest expense

8. EXCHANGE RATE DIFFERENCE OF SECURITIES

Interest and exchange rate difference on securities holdings ...

2020 - 2021

2020 2019
8,145,018 7490,044
3,966,048 6,767,481

49,015,574 46,196,425
319,447 319,540
11,328,100 13,011,943
29,948,088 34,243,047
1,826,761 3,673,679
5567575 10,440,784
2,283,332 1,213,042
11,091,605 11,106,379
130,607 207,407
15,091,145 12231984
51921610 53,229,633
(1,117,980) (2,366,703)
189,516,930 197,764,685
2020 2019
169,236,467 249,021171
8,820,241 12,398,728
1,708,800 1,533,501
179,765,508 262,953,400
2020 2019
(3947377) (4178,263)
(2,658,809) (2622,601)
(6,606,186) (6,800,864)
2020 2019
377,358,768 397,510,844
371358,768 397,510,844
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9. SUMMERHOUSES

Book value
Share ownership in summerhouses
Summerhouses Olfusborgum 26,015,989
Summerhouses lllugastddum 5139735
Summerhouses Flokalundi 4,049,393
Summerhouses Svignaskardi 12,815,111
48,020,228
Efling’s summerhouses
Olfusborgir 10 houses 158,066,550
lllugastadir 2 houses 24,150,000
Svignaskard 16 houses 329,240,000
Svignaskard/Froohus, land with buildings and residential building at SKaroi............ 75,711,667
Einarsstadir 3 houses 39,000,000
Akureyri 4 apartments, 3 townhouses 190,100,000
Hvammur 1house with summer cottages lands 79,400,000
Flokalundur 2 houses 12,760,000
Uthlio 2 houses 37155000
Kirkjubaejarklaustur 2 houses 29,500,000
Borgarsel 14,400,000
Stykkishdlmur. 30,650,000
Brekkuskdgur 3 houses 84,450,000
Hellisholar. 37,050,000
Holmavik 13,250,000
1,154,883,217
Land
Stora-Fljot 211,790,000
~ 211790000
Summerhouses total 1414693445
Real estate
and land
Position at the beginning of the year. 1,151,866,279
Purchases of property 410,819,454
The year’s assessment change according to the real estate valuation of the [and.........une (147992,288)
Year-end position W
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10. PROPERTY, EQUIPMENT AND DEPRECIATION

Buildings Equipment  Power station Total
and land and furniture Hvammi
Cost or valuation
At beginning Of YEar. ... 784,354,127 130,618,332 32,129.589 947102,048
Additions 0 163,680 0 163,680
At end of year. 784,354,127 130,782,012 32129589 947,265,728
Accumulated depreciation
Accumulated depreciation.......... 318,020,765 74,048,936 28,916,629 420,986,330
Depreciation during the year........... 28,977,433 17,186,389 0 46,163,822
At end of year. 346,998,198 91,235,325 28916,629 467,150,152
Carrying Amount
Book value at beginning of year............ 466,333,362 56,569,396 3,212,959 526,115,718
Book value at end of year. ... 437355929 39,546,687 3,212,959 480,115,576
Depreciation rates 0-4% 12-33% 10%

The assessment- and insurance value for the Company’s assets is analyzed as the following:

Assessment Insurance Book

value value value

16n6 28, 33% share 44,038,985 205,250,850 2]22,606
Land at Vonarstreeti 3, 28.33% 22,479,855 0 11,859,397
Breidamaérk 19 33,090,000 65,350,000 50,654,109
Breidamork 19, land 6,710,000 0 0
Gudrnartdn 1 732,950,000  1313,950,000 372,719,817
Gudrdnartun, land 177,400,000 0 0

1,016,668840  1,584,550,850 437,355,929

1. SHARES IN OTHER COMPANIES

3112.2020 3112.2019
Kaupfélag Arnesinga svf. B-deild, fv. kr. 100.000, share 0, 1%........... 100,000 100,000
100,000 100,000
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13.

14.

15.

EFLING ANNUAL REPORT 2020 -

Securities funds

Funds at Landsbanki islands hf.

Funds at Arion banki hf.

Funds at Islandsbanki hf

Securities listed on the market:

Government guaranteed securities

2021

Securities issued by credit institutions

Local government securities

Other securities

Other securities

RESTRICTED BANK DEPOSITS

Restricted bank deposits - Landsbanki hf.
Restricted bank deposits - islandsbanki hf.
Restricted bank deposits - Arion banki hf.

UNION FEES

Union fees

OTHER FINANCIAL ASSETS

Trade receivables

Domestic receivables

3112.2020 3112.2019
711332789 638,226,795
728572,711 682,487,995
431955724 407,432,882

1871861224 1728147672

2,820,849,454 2,811,638,814

675347 587,774
582,548,716 616,541,574
3,404,073,517 3428768162
1438334 1,853,110
1438334 1853110
5277373075 5158768944
3112.2020 3112.2019
3011,019,329 3221442163
024,000,017 1010,311818
1227724214 203,837,151
5,262,743,560 5435591132
3112.2020 3112.2019
354,863,388 378,226 66
354,863,388 378,226,166
3112.2020 3112.2019
14,552,856 5,676,069
14,552,856 5,676,069
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15. OTHER FINANCIAL ASSETS (CONTINUE)

2021

3112.2020 3112.2019
Other receivables
Virk Endurhafingarsjodur 8,750,097 28018361
Other receivables 22,892,711 23,308,769
31,642,808 51,327130
Cash and cash equivalents
The Company’s cash and cash equivalent consist of cash and bank balances.
3112.2020 3112.2019
Current account Landsbankinn hf. 427453292 730,362,899
Currency account Landsbankinn hf. 8,198,016 7133482
Current account islandsbanki hf. 123,456 11,178,562
Currency account islandsbanki hf. 897237 778,023
Current account Arion banki hf. 90,391,701 78,434,055
Cash in hand 132,000 40,000
527,195,702 827927021
EQUITY
Revaluation Retained Total
account earnings
Equity 11.2020 498143185 12,226,202,458 12,724,345,643
Fixed assets revaluation (96,590,437) 0 (96590437)
Operating income 0 539.562,453 539,562,453
Equity 11.2020 401552,748  12,765,764,911 13167,317,659
Fixed assets revaluation (147,992,288) 0 (147992288)
Operating loss 0 (48162,849)  (48,162,849)
Equity 3112.2020 253,560,460 12,717,602.062 12,971,162,522
DEFERRED CAPITAL INCOME TAX
3112.2020 3112.2019
At beginning of year. 217,323,548 158,918,828
Paid capital income tax during the year. (88,982,990) (79,680,464)
Changes in deferred capital income tax liability 83,098,857 138,085,184
Balance at year end 211,439,415 217323548
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18. TRADE AND OTHER PAYABLES

3112.2020 3112.2019

Trade payable
Operating expenses, payable 180.678.472 150.957.251
180.678.472 150.957.251

19. EVENTS AFTER THE BALANCE SHEET DATE

Very unusual conditions have now arisen due to Covid-19 Coronavirus. There is considerable uncertainty about what impact
this situation will have on Efling-Trade Union. It is, however, the opinion of the management that there is no doubt about
its going concern ability.

20. APPROVAL OF FINANCIAL STATEMENTS
The Financial Statements were approved by the Board of Directors and authorized for issue on April 29, 2021,
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THE BOARD OF EFLING 2020-2021

Chairman
Solveig Anna Jonsdottir

Vice Chairman
Agnieszka Ewa Ziolkowska

Secretary
Olsf Helga Adolfsdéttir

Treasurer
Eva Agtistsdottir

Board members
Danfel Orn Arnarsson
Felix Kofi Adjahoe
Gudmundur Baldursson
Innocentia Fiati

Jona Sveinsdottir
Kolbrin Valvesdottir
Michael Bragi Whalley
Stefan E. Sigurdsson
Ulfar Snzebjérn Magniisson
Zso6fia Sidlovits

Porsteinn M. Kristjansson

BOARDS OF EFLINGAR FUNDS 2020-2021

EDUCATIONAL FUND

Board members
Agnieszka Ewa Zi6lkowska, Chairman

Ulfar Snzebjoérn Magniisson, Vice Chairman Board

Ol6f H. Adolfsdéttir
Innocentia F. Fridgeirsdottir
Michael Bragi Whalley

Substitute board members

RECREATIONAL FUND

Board members

Board Gudmundur J. Baldursson, Chairman
Magdalena Kwiatkowska, Vice Chairman

Board Adalgeir Bjornsson

Board Tabit Lakhdar

Boardl Katrin Phumipraman

Substitute board members

Holmfridur Vigdis Sevarsdottir
Kristjan Benediktsson

SICKNESS FUND

Board members

Sélveig Anna Jonsdéttir, Chairman
Agnieszka Ewa Ziolkowska, Vice Chairman
Daniel Orn Arnarson

Kolbrn Valvesdottir

Ragnar Olason

Substitute board members
Barbara Maria Sawka
Alma Palmadottir

Delegate Council
Delegate Council

Board
Board
Board
Boardl
Delegate Council

Delegate Council
Delegate Council

Ruth Adjaho Samtelsson
Horour Adalsteinsson

LABOUR DISPUTE FUND

Board members

Eva Agtstsdottir, Chairman

Andrea Johanna Helgadéttir, Vice Chairman
Jona Sveinsdottir

Porsteinn M. Kristjansson

Valtyr B. Thors

Substitute board members
Felix Kofi Adjahoe
Stefan E. Sigurdsson

Board
Board
Delegate Council
Delegate Council
Delegate Council

Delegate Counci
Delegate Counci

Board
Board
Board
Board
Delegate Council

Board
Board
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