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Sdlveig Anna Joénsdottir, formadur Eflingar

Leidari

bratt fyrir ad islensk stjérnvold hafi lofad hreyfingu vinnandi
folks ad ganga i ad uppraeta pann svarta blett sem launa-
pjéfnadur er, er ekki enn buid ad uppfylla pad loford. bad
er til haborinnar skammar. Ungt félk og adflutt vinnuafl eru
helstu férnarlomb launapjéfnada og hlaupa upphaedirnar a
hundrudéum milljéna & hverju ari; & arunum 2015-2019 var
meira en milljaréi stolid af félagsfélki Eflingar. Varaformadur
Eflingar er einn polanda launapjéfnadar. Undirritadar munu
aldrei stta sig vid annad en ad lofordid sem okkur var gefid
verdi uppfyllt. Barattan heldur afram pangad til ad sigur
hefur unnist. Annad kemur ekki til greina.

Yfirstandandi atvinnuleysiskreppa bitnar fyrst og fremst a
verka- og laglaunafdélki. NU eru meira en 26.000 manneskj-
ur atvinnulausar ad o6llu leyti eda hluta og langtimaatvinnu-
leysi eykst stodugt. Atvinnuleysi leggst sérstaklega pungt a
adflutt verkafolk; af peim Eflingar-féldgum sem eru an vinnu
eru u.p.b. % af erlendum uppruna. Ollum aetti ad vera ljdst ad
bau sem starfad hafa a launum verkafdélks i einu dyrasta landi |
heimi hafa ekki haft taekifzeri til ad leggja fyrir svo neinu nemi.
bvi er félk sem hefur verid an atvinnu manudum saman I6ngu
buid ad ganga a alla sina sjédi, ef einhverjir voru. Atvinnuleys-
isbeetur eru svo lagar ad si manneskja sem parf ad komast
af & peim lifir vid skort. Fjoldi peirra sem leita purfa til hjalp-
arstofnana til ad fa mat hefur aldrei verid meiri. Astandid er
grafalvarlegt. bad er augljést ad stjornvold verda samstundis
ad radast i stértaeka atvinnuuppbyggingu svo ad verkafdlk
sleppi Ur peirri fataektargildru sem atvinnuleysi er.

Husnaedismarkadurinn & héfudborgarsvaedinu er eitt af peim
atridum sem gert hefur lif verkafdlks hraedilega erfitt. Leigu-
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verd hér hefur hakkad fjdorum sinnum meira en & hinum
Nordurldndunum 3 sidustu arum. Fyrir verka- og laglauna-
folk er leiguverd verulega ipyngjandi en foélk parf ad greida
stéran part af sinum radstofunartekjum i leigu. Stadreyndin
er su ad valdafdlk hefur algjérlega vanraekt pad grundvallar-
atridi ad tryggja adgengi ad husnaxdi a edlilegu verdi fyrir
vinnandi félk. bvert & méti hefur allt verid gert allt til ad faera
hinum audugu husnadismarkadinn til ad nota sem sérstaka
audgunarmaskinu med dmurlegum afleidingum. Hér baetist
svo vid ad verulegur skortur & husnaedi gerir pad ad verkum
ad folk parf ad saetta sig vid ad bua i dibudarhaefum husum,
likt og husinu & Braedraborgarstig par sem prjar kornungar
manneskjur létust vid skelfilegar adstaedur sidasta sumar.

bPegar vid horfum yfir svid islenskra pjédmala er pad augljost
ad valdhafar hafa engan ahuga & ad gera lif verka- og
l[aglaunafdlks betra. Loford sem okkur hafa verid gefin eru
ekki uppfyllt & medan islenskum atvinnurekendum og fjar-
magnseigendum er feert allt sem peir dska sér. Margt af
adfluttu verkafolki er ekki med kosningarétt & islandi. bad
vinnur i undirstdduatvinnugreinum, greidir skatta en nytur
ekki lydraedislegra réttinda. bad er til skammar. En eitt er
b6 pad bardttutaeki sem vid sem erum faedd hér og vid sem
adkomin erum getum sameinast um ad beita til ad knyja a
um raunverulegar breytingar: Verkalydsfélagid okkar! Ef vid
stondum saman i okkar efnahagslegu réttleetisbarattu og
erum tilbuin til ad nota pau vopn sem fjdldasamstadan faerir
okkur getum vid unnid raunverulega sigra. Samstada okkar
hefur aldrei verid mikilvaegari en nina.



Agnieszka Ewa Ziolkowska, varaformadur Eflingar

Forwords

The Icelandic government promised a law to eradicate the
stain of wage theft. That promise has not been fulfilled. This
is a disgrace. Young and immigrant workers are the primary
victims of wage theft in the amount of hundreds of millions
of kronur every year. In 2015-2019, more than a billion was
stolen from Efling members. Efling’s vice chair was a victim
of wage theft. The undersigned will never accept anything
other than the fulfillment of the promise that was given to
us. Anything else is out of the question.

The current unemployment crisis is affecting workers and
low wage earners the most. Currently there are more than
26.000 people who are completely or partially unemployed
and long term unemployment is steadily rising. Unemploy-
ment is hitting immigrant workers heavily; three fourths of
unemployed Efling members are of foreign origin. It should
be clear that low wage workers in one of the most expensive
countries in the world have not had the opportunity to save
much money. Therefore, workers who have been unemployed
for months have run out of funds long ago, if they even had
any to begin with. Unemployment benefits are so low that
people who depend on them live in poverty. The number of
people who need to seek aid from food banks or relief agen-
cies has never been higher. The situation is dire. The obvi-
ous solution is for the government to immediately begin a
major job creation programme so that workers may escape
the poverty trap of unemployment.

The capital area housing market is a major source of diffi-
culty for workers. Rent there rose four times more than in

other Nordic countries in recent years. For workers and low
wage earners rent is a burden and takes up a large part of
their disposable income. The reality is that the authorities
have completely neglected the fundementals of ensuring
access to affordable housing for workers. Instead they have
done everything to make the housing market a plaything of
the rich with disasterous consequences. Additionally, there
is a significant housing shortage, forcing people to accept
accomodation in uninhabitable housing such as the house
on Braedraborgarstigur where three young people died in
apalling conditions last summer.

When examining the state of Icelandic national affairs, it is
obvious that the authorites have no interest in making the
lives of workers and low wage earners better. Promises are
given and not fulfilled while Icelandic employers and financi-
ers are given everything they want. Many immigrant work-
ers do not even have the right to vote in Iceland. They work
in critical industries, pay taxes but do not even enjoy basic
democratic rights. It is a disgrace! But there is one weapon
that both native born and newcomers can use to push for
real change: our union! If we stand together in our fight for
economic justice and use the strength solidarity gives us, we
can truly win. Our solidarity has never been more important
than it is now.
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Magdalena Samsonowicz, félagsfulltrui hja Eflingu
raedir vid Onnu Mariu Wojtynska

Pversogn '
innflytjenda a Islandi

Eg tek vidtal vid Onnu Mariu Wojtynska, nydoktor vid Haskodla Islands, i naestum tomri kaffi-
teriu i haskoélanum. Vid erum bdadar polskir innflytjendur og pegar vid télum um reynslu okkar
af flutningi milli landa segir hun: ,,pad tok mig nokkur ar ad fatta ad ég er sjalf innflytjandi, ad
fatta ad island er heimili® mitt. Pad er ekki audveld uppgédtvun. Folk flytur af alls kyns dstaed-
um: sumir vilja vinna sér inn pening og fara heim aftur, adrir hafa engin plén, sumir koma til
ad vera. Audvitad eru lika peir sem tludu ekki ad vera en gerdu pad samt vegna Kkrisu, par
sem astandid i heimalandinu var jafnvel verra. bau upplifdu meira félagslegt og fjarhagslegt
oryggi hér. betta er stundum kallad velferdarturismi, en bad er ekki raunin. | fyrsta lagi leggja
innflytjendur sitt af mérkum, svo peir hafa tilkall til peirrar pjénustu sem er i bodi. [ 6dru lagi
er edlilegt fyrir folk ad leita gods lifs, vid viljum 6l finna til 6ryggis.”

Magdalena Samsonowicz organizer at Efling
talks to Anna Maria Wojtynska

The paradox of being
a migrant in Iceland

| interview Anna Maria Wojtynska, post-doctoral researcher at the University of Iceland,
at an almost empty café at the university. We are both Polish migrants and when we talk
about our experiences of migration she says “It took me a few years to realise | myself
am a migrant and to realise Iceland is home. It is not easy to realize this. People move for
various reasons: some want to earn money and go back, some have no real plans, and
some come to stay. Of course, there are also those who did not plan to stay, but stayed for
instance because of a crisis, as the situation back in their home countries was even worse.
They felt more socially and financially secure here. It is sometimes referred to as welfare
tourism, but it is not the case. First of all, migrants contribute to the system, so they have
the right to the services. Secondly, it is normal for people to seek a good life, we all want
to have security.”
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Anna tekur patt i malpingi Eflingar, ASi og SGS, Manna-
munur d vinnumarkadi, og kynnir par adstaedur erlends
verkafdlks & islandi & krepputimum. Rannsdknir hennar &
innflytjendum 3 islandi héfust i framhaldsnami i Haskélanum
i Varsja. Hun kom til islands til ad gera vettvangsrannsékn
medal pdlskra innflytjenda, kynntist niverandi eiginmanni
sinum og flutti & endanum hingad.

Samtal okkar heldur afram og vid reedum likindin milli krepp-
unnar 2008 og peirrar i kdrénuveirufaraldrinum. Anna segir:
I badum kreppum lentu innflytjendur verr i atvinnuleysi en
innlendir. Pad gerdist hinsvegar ekki & ndkvaemlega sama hatt
bvi mismunandi geirar urdu fyrir afallinu. Fjarmalakreppan var
sérstok fyrir pad ad a undan henni hafdi atvinnuleysi innflytj-
enda verid hverfandi og mikid laegra en medal islensks verka-
folks. Pott atvinnuleysi hafi minnkad med batnandi efnahags-
astandi hélst pad haerra hja innflytjendum og nddi aldrei nidur
{ bad laga stig sem rikti fyrir hrun.”

Eg spyr hvers vegna. ,Fyrir kreppuna 2008 vissi folk ekki
hvada pjénusta veeri i bodi, og sotti pvi ekki i hana. Ad vera
innflytjandi er oft agandi, pu sannfaerir pig um ad pu megir
ekki haga pér eins og pu hafir full réttindi i samfélaginu.
Onnur astaeda er uppbygging alpjdédlega vinnumarkadarins.
Adflutt vinnuafl er fast i vidjum nokkurra pversagna - pau
koma pvi pad er fjarhagslega hagkvaemt, en atvinnurek-
endurnir sakja i erlenda verkamenn pvi vinnuafl peirra er
6dyrara. begar kreppan skellur & eru peir svo fyrstir til ad
vera reknir og pess vaenst af peim ad peir flytji Ur landi. Pad
er litid & pa sem undirsetta og timabundna starfsmenn. Samt
hafa peir oft ekki mdguleikann a ad fara heim. bad er 3 pess-
um timapunkti sem innflytjendur atta sig a ad peir purfa ad
maeta allt ddrum, nyjum og miklu strangari vaentingum. Eg
taladi einu sinni vid mann sem hafdi verid lofad starfi sem
rutubilstjori. begar hann lysti dhyggjum sinum yfir ad kunna
ekki islensku fullvissadi rddningarstofan hann um ad pad veeri
engin poérf & pvi. [ peirri vissu kom hann til landsins og tok
starfinu, en pegar kreppan kom voru honum settir afarkostir:
hann yrdi ad leera malid eda missa vinnuna.”

Vid raeedum astaedurnar fyrir pessari pversagnakenndu stédu
og Anna segir: ,Okkur er sagt ad frjalsar ferdir og sveigjan-
leiki séu forréttindi. Pad er ekki svo einfalt. Erlent verkafélk
er oft pvingad til ferdalaga, pvingad til ad vera sveigjanlegt,
medan félk vill oft bara stédugleika og fjdrhagslegt 6rygagi.
Vinnumarkadurinn er lika alpjodlegur, en velferdarkerfid er
afmarkad med landamaerum. Faeranleikinn er géodur medan
bu parft ekki félagslega adstod, sveigjanleikinn er gddur par
til pu parft starfséryggi. Mjog fair misnota kerfid viljandi.
Folkid er ekki sleemt, kerfid er slaamt.”

Vid raedum hvad hefur breyst & vinnumarkadnum eftir
sidustu kreppu og Anna segir: ,A tiunda dratugnum fannst
erlendu verkafolki i fiskidju eda prifum yfirleitt ad vinna
peirra vaeri metin ad verdleikum. Peim fannst ekki illa komid
fram vid pau. Eftir pad héfum vid séd aukningu medal folks
i alls konar hrakvinnu og laglaunavinnu sem finnst illa komid
fram vid sig og storf peirra vanmetin. Hér héfum vid adra
bversdgn; erlent verkafdlk hefur tvd vidmidunarkerfi. Jafn-
vel pé peim finnist illa komid fram vid sig er pad betra en
astandid i heimalandinu par sem teekifeeri eru enn feerri. Pau
saetta sig vid dstandid hér vegna pess ad pad er verra annars
stadar.”
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Samtalinu fer ad ljuka og Anna veltir fyrir sér: ,Eg hélt ad
eftir kreppuna 2008 kaemi bylting, en pad gerdist litid. Pad
eina sem gerdist var ad kerfid skaut enn dypri réotum, vard
kapitaliskara, enn markadra af nyfrjdlshyggju.” Eftir stutta
stund baetir hun vid: ,Sem samfélag purfum vid ad endur-
skipuleggja petta kerfi, sérstaklega vegna loftslags- og
kéronukrisunnar. Eg velti fyrir mér hvort vid aettum ekki ad
ihuga alvarlega borgaralaun. Ekki bara & Islandi, heldur alls
stadar.”

,Jvinnumarkadurinn er lika
alpjodlegur, en velferdarkerfid
er afmarkad med landamarum.
Faeranleikinn er géodur medan
bu parft ekki félagslega adstod,
sveigjanleikinn er gédur par til pu
barft starfséryggi. Mjog fair mis-
nota kerfid viljandi.”

Anna takes part in the symposium Discrimination in the labor
market, organised by Efling, ASi and SGS, where she will
present the situation of foreign workers in Iceland at a time
of crisis. Her research on migrant issues in Iceland started
during her graduate studies at the University of Warsaw. She
came to the country to do fieldwork among Polish migrants,
she met her future husband and eventually moved here.

Our conversation continues, and we talk about similarities
between the 2008 crisis and the corona virus crisis. Anna
says: “In both crises, unemployment affected foreign work-
ers more than Icelandic. However, it did not happen in exactly
the same way, since it affected different sectors of employ-
ment. The crisis following the financial crash was remarkable
since prior to the 2008 crisis the unemployment rate amongst
foreign workers was almost negligible and considerably lower
than amongst Icelandic workers. Even though the unemploy-
ment decreased with the economic recovery, it remained
higher among migrants than among the native population
and never returned to the pre-crisis level.”

| ask her for reasons. “Prior to the 2008 crisis people did not
know what services were available; therefore, they were not
using them. Being a migrant often means that you discipline
yourself, you convince yourself that you cannot behave as
though you have full rights in the society. Another reason
is the structure of the international labour market. Migrant
workers are stuck in a couple of paradoxes - they are coming
here because it is financially beneficial for them, while the
employers strive to attract foreign workers, because they are
a cheaper labour force. However, when the crisis strikes, the
migrant workers are first to be terminated and are expected
to return to their countries of origin as there is a tendency
to perceive them as subsidiary and temporary workers. Yet,
oftentimes they have no option to return. This is when the
migrants realise they have to meet a completely different,
new and more stringent set of expectations. | once spoke
to a man who had been promised a job as a bus driver and



when he expressed concern over his inability to speak Icelan-
dic, the job agency had assured him there was no need to
learn the language. Reassured, he came to Iceland and took
the employment, but when the crisis hit, he was given an ulti-
matum: either he would learn the language, or he would lose
his job.”

We discuss the reasons for such a paradoxical situation and
Anna says: “We are made to believe that mobility and flex-
ibility are privileges. But it is more complicated. Mobility
and flexibility are often imposed on migrant workers, while
people often look for stability and financial security. Moreover,
the labour market is international, but the welfare system is
national. The mobility is beneficial as long as you don’t need
social assistance, the flexibility is good until you need job
security. Very few people intentionally abuse the system. The
people are not bad, the system is bad.”

We discuss what has changed on the labour market after
the last crisis and Anna states: “In the 1990s, migrants work-
ing in fish factories or in cleaning often felt their work was

Ur market is
international, but thé welfare system

"“T‘ s national. The-mobility i beneficial
| _as long as'you dof’t n

assistance, the flexibility is good until
you heed job security. Very few people
intentionally abuse the system.”

appreciated. They did not feel mistreated. Since then we
observe increase of various forms of precarious employment
and people in low paid jobs now feel more mistreated and
unappreciated than before. Here we notice another paradox;
foreigners use a dual frame of reference. Even though they
feel mistreated, when they compare Iceland to their home
countries, where they may have even less opportunities, they
resign themselves to bad conditions here, because the condi-
tions are even worse elsewhere.”

The conversation is winding to an end and Anna reflects: “I
thought that after the 2008 crisis there would be a revolu-
tion but not much happened. The only thing that happened
was that the system has become even more entrenched, more
capitalist, more neoliberal.” After a few seconds, she adds:
“We, as a society, need to reorganise the current system,
especially due to the climate crisis and the Covid crisis. | am
wondering if we should not seriously consider the universal
basic income. Not only here in Iceland, but everywhere.”
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Stada innflytjenda
verri en innfaaddra

- Kristin Heba Gisladéttir, framkvaemdastjéri Vérou

Erlendum rikisborgurum 4 islandi fjolgadi mikid fra aldamétunum 2000
og fram ad efnahagshruninu 2008 og hefur fjélgad aftur fra arinu 2012
og fram til dagsins.i.dag (Hagstofa islands, 2020). | desember sendu
adildarfélog ASi og BSRB spurningakénnunitilifélaga. sinna fyrir hond
Vordu - rannséknastofnunar vinnumarkadarins. Markmid konnunarinnar
var ad afla upplysinga um stédu launafélks a vinnumarkadi. Hér verd-
ur fjallad um helstu nidurstédur kénnunarinnar meoal folks af erIend_um"

uppruna sem er i adildarféldogum ASI og BSRB.

Fjarhagsstada

Konnunin synir fram @ mun verri fjarhagsstoou meodal innflytj-
enda en innfaeddra. Nokkrar spurningar voru notadar til ad
meta fjarhagsstodu. 73,8% attu audvelt eda nokkud audvelt
med ad nd endum saman en einungis 65,1% innflytjenda. Mun
fleiri innflytjendur attu frekar erfitt eda erfitt med ad nd endum
saman eda 34,9% samanborid vid 26,2% innfeeddra.

Spurt var hvort patttakendur hefdu fengid fjarhagsadstod fra
sveitarfélagi, adstod fra eettingjum eda vinum, fjdrhagsad-
stod frd hjalparsamtékum eda mataradstod undanfarid ar. 21%
innflytjenda hoéfou fengid eina eda fleiri tegundir studnings
samanborid vid 11,6% innfeeddra. Adstod fra vinum eda aettingj-
um var langalgengust i badum hépum.

Efnislegur skortur var metinn med niu spurningum sem-allar
nema ein syna sému nidurstodu: efnahagsleg stada innflytj-
enda er verri en innfaeddra. Spurningarnar er einnig haegt ad
nota til ad meela hvort folk byr vid skort en samkvaemt skil-
greiningu byr folk vid skort a efnislegum gaedum ef um pad
gilda einhverijir porir af adspurdum pattum. Samkvaemt kdnnun-
inni bua 10,9% innflytienda vid skort og 7,7% innfaeddra.

Efnislegur skortur eftir uppruna

Husnaediskostnadur hefur mikil ahrif & fjdrhagsstédu og par
er mikill munur & adstdédu innflytjenda og innfeeddra. 34,9%
innflytjenda bua i eigin husnaedi en 77,4% innfeeddra. 49,3%
innflytjenda leigja husnaedi & almennum leigumarkadi en
einungis 11,1% innfaeddra. 8,4% innflytjenda leigja husnadi hja
leigusamtokum en 3,5% innfeeddra. Fleiri innfeeddir bua hja
ttingjum eda vinum eda 7% samanborid vid 4,6% medal
innflytjenda.

Heilsa

i kdnnuninni var baedi spurt um likamlega og andlega heilsu.
Niu spurningar voru notadar til ad meta andlega heilsu. patt-
takendur voru spurdir hversu oft eftirfarandi vandamal hefdu
truflad pa sidastlidnar tvaer vikur og @ mynd 2 sést hlutfall peirra
sem s6gdu vandamalin hafa att vid sig nanast alla daga. Hlutfall
innflytjenda er haerra & dllum maelikvérdum og 20,4% innflytj-
enda glima vid svefnerfidleika og 21,4% vid preytu og orkuleysi.

Hlutfall peirra sem finna ndnast daglega fyrir
andlegum einkennum eftir uppruna

Talsverdur munur er & likamlegu heilsufari innfaeddra og innflytj-
enda en innflytjendur telja likamlegt heilsufar sitt almennt betra.
Alls segja 61,1% innflytjenda ad heilsufar sitt sé gott eda mjoég
gott en 54,1% innfaeddra. 29,8% innflytjenda segja heilsufar sitt
hvorki gott né slaeamt samanborid vid 31,2% innfaeddra og 9,1%
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innflitienda segja likamlegt heilsufar slaemt-eda frekar slaemt
samanborio vid 14,7% innfaeddra.

Pegar spurt er hvort patttakandi hafi haft porf fyrir heilbrigdis-
pbjonustu sidastliona sex manudi svara 60,2% innfaeddra spurn-
ingunni jatandi en 46,7% adfluttra. Betra likamlegt heilsufar
og minni porf fyrir heilbrigdispjonustu geeti skyrst af pvi ad
innflygjendur eru yngri en innfaeddir.

Stada a vinnumarkadi

Efnahagsahrif koronuveirunnar leggjast pungt & innflytjend-
ur_ogpatvinnuleysi peirra 8 medal er mun meira en medal
innfaeddra. Taeepur fiordungur innflytjenda (24%) var atvinnu-
laus i"névember 2020, en almennt atvinnuleysi var 10,6%
(Vinnumalastofnun, 2020). | kdnnun Vérdu medal félaga i ASI
og BSRB meeldist atvinnuleysi medal innflytjenda ivid haerra
eda 26,4% en hja innfeeddum 7%. Adur en atvinnuleysi jokst
var atvinnupatttaka innflytjenda mikil og raunar meiri €n
medal innfeeddra (Hagstofa Islands, 2019). Fleiri innflytjend=
ur eda 31,9% hofou nytt hlutabotaleidina en 19,5% innfaaddra.
18,5% innfaeddra vann meira en laeekkad starfshlutfall i hluta-
botaleidinni sagdi til um og 16,2% adfluttra.

Svarendur sem merktu vid ad peir vaeru atvinnulausir svérudu
spurningum sem sérstaklega snua ad atvinnuleysinu. 57,6%
innfaeddra og 57,4% innflytjenda hoéfou verid atvinnulausir i
0-6 manudi. Mun fleiri innfaeddir eda 52,9% hofdu adur verid
atvinnulausir samanborid vid 30,3% adfluttra. Spurt var um
ymsa paetti vardandi virkni i atvinnuleit og reyndist hun mikil.
Innflytjendur reyndust virkari & pvi svidi en innfaeeddir og munar
bar einum sj6 prosentustigum. Stér hopur peirra er reidubuinn
ad breyta til og rdda sig i 6druvisi starf en ddur, ad ihuga ad
flytja vegna starfs og ad fara i nam.

Virkni og sveigjanleiki atvinnulausra eftir uppruna

Nidurstddur kdnnunar Vordu syna ad fjarhagsleg stada, andleg
heilsa og stada & vinnumarkadi er verri medal innflytjenda en
innfaeddra. Likamleg heilsa innflytjenda er betri og porf peirra &
heilbrigdispjonustu er minni en innfaeddra en hafa ber i huga ad
innflytjendur eru jafnframt yngri hépur.

Atvinnulausir eru vinnufusir, mikill meirihluti er i virkri atvinnuleit
og er auk pess tilbuinn ad gera breytingar 4 lifi sinu til pess ad
auka likurnar & ad fa starf. Efnahagskreppan i kjolfar heimsfar-
aldursins leggst mispungt & dlika hépa og er kdnnun Vordu einn
lidur i ad meta ahrif kreppunnar. Frekari nidurstdédur ur kdnnun-
inni verda adgengilegar & heimasidu Vordu: rannvinn.is.
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Immigrants facing a worse situation

than natives

The number of foreign nationals living in Iceland increased
significantly beginning in the year 2000 until the economic
collapse in 2008, increasing again from 2012 until present
(Statistics Iceland, 2020). In December, ASi and BSRB sent
a questionnaire to their members on behalf of Varda - the
labor research institute. The focus of the survey was to gather
information regarding the position of employees within the
labor market. A overview of the results of this survey from ASi
and BSRB members of foreign origin will be discussed in this
article.

Financial situation

The survey showed the financial situation for immigrants is
far worse than it is for natives. The following questions were
used to assess the financial situation of participants: 78.3%
of natives found it easy or fairly easy to make ends meet, but
only 651% of immigrants felt the same. Significantly more
immigrants found it rather difficult or difficult to make ends
meet with 34.9% of immigrants responding they felt this way,
compared to 26.2% of natives.

Participants were asked if they recieved any financial assis-
tance from either a municipality, relatives or friends, relief
organizations or food assistance in the past year. 21% of immi-
grants recieved one or more types of support, compared to
11.6% of natives. Assistance from friends or family was by far
the most common type of assistance for both groups.

Material shortage was assessed by nine questions, all but
one of these questions show that the economic state of
immigrants is worse than the economic state of Icelanders.
These questions may also be used to measure whether or
not people are living in poverty per the definition people are
impoverished if any of the three factors asked in the ques-
tions apply. According to the survey, 10.9% of immigrants are
impoverished and 7.7% of natives.

Material need by type

Housing costs have a major impact on financial situations
and there is a stark contrast between the housing situa-
tions of immigrants versus Icelanders. 34.9% of immigrants
own the homes they live in, compared to 77.4% of natives.
49.3% of immigrants rent on the private rental market, while
only 11.1% of natives do the same. 8.4% of immigrants and
3.5% of natives rent housing from a rental association. More
Icelanders, 7%, live with friends or family, compared to 4.6%
of immigrants.

Health

The survey asked questions regarding physical and mental
health. The survey used nine questions to assess mental health.
Participants were asked how often the following issues both-
ered them in the last two weeks. Figure 2 shows the proportion
of participants who said the issues were present nearly every
day. The proportion of immigrants responding that they strug-
gle with issues every day was higher in all questions. 20.4% of
immigrants struggle with sleep difficulties and 21.4% struggle
with fatigue and lack of energy.
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- Kristin Heba Gisladéttir, managing director of Varda

Proportion of respondents who experience mental
health symptoms almost every day by type

There is considerable difference between the physical health of
natives and immigrants, but immigrants generally consider their
physical health to be better. A total of 61.1% of immigrants say
that their health is good or very good, compared to 54.1% of
natives. 29.8% of immigrants say their health is neither good nor
bad, compared to 31.2% of Icelanders. 9.1% of immigrants say
their physical health is bad or rather bad, compared to 14.7% of
natives.

When asked if the participant needed healthcare in the last 6
months, 60.2% of natives answered yes to the question, while
46.7% of immigrants answered the same. Better physical health
and a reduced need for health care could be explained by the
fact that immigrants are on average younger than Inatives.

State of the labor market

The economic impact of the Coronavirus pandemic took a
great toll on immigrants and their unemployment rate is much
higher than the unemployment rate of natives. Nearly a quar-
ter of immigrants (24%) were unemployed in November 2020,
while the general unemployment rate was 10.6% (Vinnumalast-
ofnun, 2020). In Varda’s survey among companies in ASI and
BSRB, unemployment among immigrants was higher, 26.4%
than the unemployment rate of natives at 7%. Before this rise in
unemployment, the employment rate of immigrants was high,
in fact it was higher than the employment rate of natives. 31.9%
of immigrants used the partial compensation option compared
with 19.5% of Icelanders during the pandemic. 18.5% of natives
worked more than the reduced employement rate while using
the partial compensation option and 16.2% of immigrants.

Respondents who indicated they were unemployed answered
questions specifically related to unemployment. 57.6% of natives
and 57.4% of immigrants had been unemployed for 0-6 months.
52.9% of natives were previously unemployed, far more than the
30.3% of immigrants. Respondants were asked extensively about
various components of job search activity. Immigrants were
shown to be more active in this area than natives with a differ-
ence of seven percentage point. A large group of immigrants
were willing to take a different job, considering moving for work
and go to school.

Activity and flexibility of jobseekers by type

The results of Varda‘s survey show that the financial situation,
mental health and labor market status are worse for immigrants
than they are for Icelanders. Immigrants‘ physical health is better
and their need for healthcare is less than natives, however it is
important to note that immigrants as a group are on average
younger than natives.

Unemployed people are ready and willing to work, with the vast
majority of them both actively looking for work and ready to
make life changes in order to increase their changes of finding
work. The economic crisis due to the coronavirus pandem-
ic affects different groups in different ways. The Varda survey
is one part of assessing the effects of this crisis. Further results
from this survey may be found on Varda‘s website: rannvin.is



1%

Fi 1.
igure |

Material need

Unable to afford sufficient heating r]

Can not afford a car

. 12%
6%

M mmigrants M Natives Can not afford a washing machine %22
Can not afford TV -y o
Can not afford a phone m 3%
e Ao e e 30%
expenses 20%
Can not afford a meal with meat T 7%
every other day 4%
No annual vacation with family —15% 26%
Defaul | —
efaults on rent/loans o b
0% 5% 10% 15% 20% 25% 30%
Figure 2. Thought it was better fo;you to be dead 3%
or about injuring yourself in some way 2%
Mental health symptoms _ 0
Moved or talked so slowly others have noticed I 4%
B Immigrants M Natives or the opposite - been restless 3%
Difficulty consentrating -5007%
Felt bad about themselves or feal like they had 1%
not done well for themselves or their family —7%
Lack of appetite or overeating .
Fatigue and lack of energy * 2%
Difficulty falling asleep/sleeping all night “ 20%
Depressed, sad, hopeless w %
Little interest or joy in doing things — 0 13%

0% 5% 10% 15% 20%
1ob sear theopporunty arves N °(',
Job search the opportunity arises 90%

school 61%
(]
Had not rejected a job 94%
nthooestmonts | -
last two weeks 85%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Bibliography

Hagstofa islands (2020). Erlendlir rikisborgarar. Hlutfall af mannfiélda. Accesed via: https://hagstofa.is/talnaefni/ibuar/mannfjoldi/bakgrunnur/

Hagstofa islands. (2019). Félagsleg velferd innflytienda & [slandli. Accesed via: https://www.hagstofa.is/utgafur/frettasafn/lifskjor/

felagsvisar-serhefti-um-innflytjendur/

Vinnumalastofnun. (2020). Vinnumarkadurinn & Islandi - Yfirlit, horfur og pjénusta Vinnumalastofnunar - Névember 2020. Accesed via: https://vinnumalastofnun.is/

media/2734/nov-2020-skyrsla.pdf

TIMARIT EFLINGAR-STETTARFELAGS 11



,,bu ert vandamal nina“

Um lidan, vidhorf og réttindi erlendra starfsmanna

ferdapjonustufyrirtaekja a Hornafirdi

Arndis Osk Magnusdéttir er ein peirra sem mun taka patt i malpingi Eflingar, SGS og ASi Mannamunur &
vinnumarkadi. bar mun hun fjalla um nidurstédur glaenyrrar rannsdéknar a lidan, viohorfum og réttindum
erlendra starfsmanna ferdapjonustufyrirtaekja & Hornafirdi i fyrstu bylgju COVID-19. Bladamadur Timarits
Eflingar hitti Arndisi rétt fyrirjol og raeddi vid hana um rannséknina og nidurstédur hennar.

==

Rannsoknin skiptisf [ tvo peetti: Annars vegar lidan.og vidhorf
eigenda ferdapjonustufyrirtaekja & Hornafirdi og hins vegar
um lidan, vidhorf og réttindi erlendra starfsmanna sému
fyrirtackja. Arndis, sem er sjalf uppalin & Hornafirdi, pekkir
starfsumhverfié vel enda hefur hiin unnid i ferdapjonustu par
sidan hun byrjadi & vinnumarkadi. HUn vidurkennir ad henni
finnist sérstakt ad gera rannsékn eins og pessa i litlu samfé-
lagi eins 0g Hornafirdi, sem hun‘er.hluti af og allir pekkja alla.

Hins vegar sé mjog lysandi fyrir nidurstédur rannséknar-
innar ad af tuttugu vidmeelendum pekkti hun einungis til
eins peirra, enda kom pad fram ad meirihluti vidmaelenda
hennar upplifdi sig félagslega einangrada og adgreinda fra
heimgfélki. Fram kom ad miklar annir og langir vinnudagar
einkenndu lif erlends starfsfolks i ferdapjonustu fyrir tima
COVID-19 sem olli pvi ad litill sem enginn timi var til annarrar
patttoku i samfélaginu. Nokkrir lystu pvi ad atvinnugreinin
sjalf hefdi utilokandi ahrif. Umhverfid veeri lokad og fjolpjéd-
legt og pvi veiti vinnustadurinn ekki adgang inn i islenskt
samfélag. Ekki gefist heldur teekifeeri til ad laera islensku pvi
nanast ekkert starfsfolk tali tungumalid. Nokkrir vidmaelend-
ur lystu pvi ad COVID-19 hefdi hins vegar skapad adstaedur til
ad kynnast samfélaginu betur. Folk hafi getad litid upp, sinnt
adhugamalum sinum og att samskipti vid Islendinga sem ekki
hafi verid moégulegt ddur.

Ferdapjonustan byggd a mismunun

Peir viomaelendur Arndisar sem hafa lengsta starfsreynslu i
ferdapjonustu voru mjég gagnrynir & greinina { heild sinni.
Sumir héfou ord a pvi ad ferdapjonustan veeri byggd a
mismunun og drifin &fram af mismunun. bau lystu launamuni
“ 09 pvi ad purfa stanslaust ad berjast fyrir ad fa sému laun
og [slendingur i sému stédu. Launaleynd & vinnustad var lika
gagnrynd i pessu samhengi og ad framkoma yfirmanna veeri
o6oruvisi og verri vid erlent starfsfélk.

Nidurstooum rannsoknarinnar er skipt nidur & prjar undir-
greinar ferdapjonustunnar; veitingapjonustu, gistingu og
afpreyingu. Talsverdur munur er & upplifun folks eftir greinum
par sem upplifun starfsfolks i veitingapjonustu var neikvaed-
ust en jakvaedust i afpreyingu. Starfsfolk i veitingapjonustu
upplifoi naer undantekningalaust ad brotid veeri a réttindum
pess og allir vidmaelendur innan pess geira lystu 6fullnaegj-
andi kjérum ad peirra mati. Stemningin innan veitingageirans
lysir sér liklega best i peirri stadreynd ad flestir viomaelendur
par vildu skipta um starfsvettvang og hver einn og einasti
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-vildi yfirgefa.sinn vinnustad - ef hann var ekki pegar buinn
ad pvi.

Covid-19 ekki orsok vandamalanna

Arndis segir ad p6 svo ad hun hafi verid ad rannsaka upplifun
starfsfolks af COVID-19, sé ljost ad faraldurinn sé ekki orsdk
allra peirra vandamala sem rannsoknin afhjupi. bess heldur
hafi adstaedur sem skdpudust vegna COVID-19 svipt hulunni
af vandamalum sem pegar voru til stadar i greininni. Pa for
ad reyna a ymis formleg réttindi sem ekki hafdi reynt & adur
og margir attudu sig ekki & ad voru i dlagi fyrr en peir misstu
vinnuna. Hins vegar kom pad skyrt i 1jos ad samskiptadrd-
ugleikar sem ma rekja beint til vaxandi érvaentingar og dvissu
atvinnurekenda jukust vegna COVID. beir samskiptadrdugleik-
ar lystu sér @ ymsa vegu, allt fra skeytingarleysi og éhreinskilni
yfir i hreinar kuganir.

Atvinnutengt hlisnaedi

Allir nema einn vidmalenda Arndisar bjuggu i atvinnu-
tengdu husnaedi. Folk aleit sig oft heppid ad fa husnadi fra
atvinnurekanda en faestir voru upplystir um pau réttindi sem
bau hoéfdu eins og husaleigubaetur og leigusamning. Arndis
segir ad hja sumum hafi petta verid ahyggjuefni ut af fyrir sig.
Nokkrir vidmeaelenda hennar hofdu horft upp & ad samstarfs-
folki peirra hafi verid visad fyrirvaralaust ur husnaedi atvinnu-
rekenda og adrir h6fdu lent i pvi sjalfir. Einn vidmaelandi sem
missti baedi vinnuna og husnadid lysti stodu sinni svona:

Eg var viss um ad petta veeri 6l6glegt, peir geta ekki
viljandi gert mann heimilislausan, sérstaklega midad
adstaedurnar i dag par sem heimurinn er ad lokast [...].
Petta var meira svona ,,pu ert vandamal niina. bu ert pessi
peningamaskina i nokkra manudi.“ Peim var bodkstaflega
sama, af pvi ad vid budumst meira ad segja til ad borga
leiguna, venjulega leigu og vid s6égdum: ,Vid munum
kaupa okkar eigin mat, svo pu parft ekki ad borga okkur
neitt. Pu parft ekki ad leggja neitt af mérkum til okkar,
getum vid bara fengid ad vera?“ Og pau ségdu nei.

Arndis bendir pvi & ad pad ad tengja husnaedid og atvinnu sé
tvieggja sverd. A timum heimsfaraldurs getur pad til deemis
verid sérstaklega éheppilegt ad bua i litlu atvinnutengdu
husnaedi me orgum 6drum. Einn starfsmadur sem lenti i
pvi ad purfa iaeta sottkvi lysti pvi ad hafa verid hent ut ur
husnaedi sem hann bjo i asamt fleirum og komid fyrir i gam



nokkud fra éllu, hvorki med adgengi ad vatni né mat
a sottkvi stéo.

Rannsoknin syndi berlega ad folk utan EES er ver
Oft er dvalarleyfi peirra had atvinnu og ef einstakils
slikri stodu er rekinn Ur vinnu getur pad skapad afar !
adsteedur fyrir hann. Af viomeaelendum Arndisar sem'Keot
I6ndum utan EES, var enginn med rétt til atvinnuleysisbot:
par sem 6ll voru annad hvort med timabundid atvjn |
eda ekki med atvinnuleyfi yfir héfud. Allur pessi hgp r

[ peirri afleitu stodu ad vera tekjulaus a timabili sem neyddi
meirihluta peirra i 616gleg sjalfbodalidastorf.

Arndis segir pa stédu sem upp var komin hja pessu folki
hraedilega. Sumir storfudu i dreifbyli, jafnvel tugum kildmetra
fra naesta péttbyliskjarna & sama tima og ferdatakmarkanir
voru i gildi og landameeri lokud. Parna var félk strandad, an
tekna og husnadis og an félagslegs 6ryggisnets. betta syni
vel hvao slikt net sé mikilvaegt 1 lifi folks, sérstaklega i efna-
hagsprengingum. Erlent starfsfolk i islenskri ferdapjonustu
skortir oft petta net sem setur pad i afar vidkveema stodu.

- Kerfislaegt vandamal sem parf ad laga
Spurd ad pvi hvort nidurstddurnar hafi komid henni sjalfri &

dvart s rndis paer hafa gert pad ad sumu leyti, sérstak-
lega s usnaedismalanna. Hun segir pad vera akvedid
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slu éﬁnikilvaegi bess ad hagsmunasam-
sirtaekja taki pessar nidurstodur til sin.

agur peirra ad hlta vel ad starfsfolki
greinaﬁ nar. 'tﬁt mislegt sem spilar parna inn i en pad er
ferdap ‘4}'&*}.!&"*'%‘ Kjum ekki til géds ad vinnuaflid sé nytt
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“You are a problem now”

On the wellbeing, outlook and rights of foreign employees

working at tourism companies in Hornafjérdur

Arndis Osk Magnusdéttir will participate in the symposium Discrimination in the labor market, organised
by Efling, SGS and ASi. She will discuss the findings of a new study regarding the wellbeing, outlook and
rights of foreign employees at tourism companies in Hornafjédur during the first wave of the COVID-19
pandemic. A journalist from Efling Magazine met with Arndis just before Christmas and spoke with her

about this study and its results.

The study itself is divided into two parts; on one hand the
wellbeing and outlook of tourism company owners in
Hornafjordur and on the other, the wellbeing, outlook and
rights of foreign workers of the same companies. Arndis was
raised in Hornafjordur and knows the work environment well
as she previously worked in tourism there at the beginning of
her career. She finds it interesting to do this type of research
in a small community like Hornafjordur, a community where
everybody knows each other and which she is a part of.

However, the results of the studies were illuminating in that
out of twenty interviews of foreign workers she knew only
one of them. Many of these same interviewees stated they
felt socially isolated and separated from the locals. They
stated that both the long work hours and many working days
which characterized the lives of foreign workers in tourism
before the COVID-19 pandemic meant that there was little
to no time for other participation within society. Some stat-
ed that the tourism industry itself also had an exclusionary
effect. The environment is closed and multinational, resulting
in little access to Icelandic society within the workplace and
almost no opportunities to learn Icelandic as no staff spoke
the language. Several interviewees stated that the COVID-19
pandemic created conditions for better integration within the
community. Workers were able to research and pursue their
hobbies and communicate more with Icelanders in a way that
was not possible before.

Tourism industry built on inequality

Among workers interviewed by Arndis, those who had the
longest careers within the tourism industry in Iceland were
very critical of the industry as a whole. Some workers said
that the tourism industry was based on inequality and driven
by inequality. They described the wage gap and the need to
constantly fight for the same salary as an Icelander in the
same position got. They criticized wage secrecy and stated
managers behaved much worse towards foreign workers.

The results of this study are divided into three sub-sectors of
the tourism industry: restaurants, accomodations and enter-
tainment. There are considerable differences in the experience
of workers according to each sub-sector. Restaurant workers
expressed the most negative experiences and entertainment
workers expressed the most positive experiences. Restau-
rant workers almost universally felt that their rights had been
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violated and all restaurant workers interviewed expressed
that their wages were inadequete. The atmosphere in the
restaurant industry is best illustrated by the fact that most
interviewees wanted to change careers and everybody want-
ed to leave their workplace - if they had not already done so.

COVID-19 not the cause of problems

Arndis says that although she was researching the worker's
experience during the COVID-19 pandemic, it is clear that the
pandemic is not the cause of all of the issues revealed by
the study. The situation created by the pandemic uncovered
problems that already existed in the industry. The rights of
these foreign workers had never been tested like this before
and many did not realize they were in trouble until they lost
their jobs. However it is clearly apparent that many communi-
cation difficulties can be directly attributed to the increased
despair and uncertainty due to the pandemic. These commu-
nication difficulties have manifested in everything from indif-
ference to pure oppression.

Commercial housing

All but one of the workers interviewed by Arndis lived in
commercial housing. Workers often considered themselves
lucky to have housing provided by an employer, but few
were informed of what kind of rights they had, such as rent
compensation and lease agreements. Arndis says that for
some this was a concern in itself. Several of her interviewees
witnessed their colleagues evicted from employers’ premises
without notice, others lived through this scenario themselves.
One interviewee who lost both his job and home described
the situation as follows:

| was sure that this was illegal, they cannot make you
homeless intentionally, especially in circumstances where
the world is locking down [...]. It was more of a “You are
a problem now. You are this making-money machine for
certain months”. They literally didn‘t care, because we
even offered to pay the rent, normal rent and we said
“We will buy our own food, so you don’t have to pay us
anything. You don’t have to contribute to our being there
anything, can we just stay?” And they said no.

Arndis states that connecting housing and employment is a
double-edged sword. During the pandemic it can be particu-
larly unlucky to live in a small commercial housing arrange-
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ment with many other people. One employee who needed to be
quarantined stated they were thrown out of the building they
lived in with other people and moved to a container away from
everything, without even access to food and water during the
quarantine.

The study showed that workers from outside the EEA were in the
worst position. Their residence permit is dependent on employ-
ment. If a worker is fired, it creates a very difficult situation for
them. Among interviewees from outside the EEA, none were
entitled to unempoyment benefit because all of them had either
a temporary work permit or no work permit at all. All of the work-
ers in this group found themselves temporarily without income
for a period of time which forced the majority of them to take up
illegal volunteer work.

Arndis states that the situation these workers found themselves
in was terrible. Some worked in rural areas, tens of kilometers
from the nearest urban center, at a time when travel is restricted
and borders closed. Workers found themselves stranded there,
without income, housing or a social safety net. This highlights
how important a social network is to people, especially during
times of economic hardship. Foreign workers in the Icelandic
tourism industry often lack this social support network and this
puts them in a very vulnerable position.

Systemic problems need to be fixed

Arndis was asked if these results came as a suprise to her and
she stated that some aspects, such as the state of housing
for workers, did suprise her. She says this is a reality check
for her to witnes the serious situation many of her neighbors
find themselves in. She feels responsibility for the trust that
many of the workers interviewed placed in her to take their
message to the places where it needs to be heard.

She is optomistic that the municipality of Hornafjérdur will
consider these results and respond to them. She states it is
not effective to tell everybody to work on these problems
separately to resolve them because this is a large and system-
ic problem. Arndis believes success lies in using defensive
measures contained in the law to prevent criminal activity.
This has not been done, possibly because the industry has
undergone rapid development and not had the opportunity
to address this problem and its scale.

Arndis stresses the importance of interest groups for tour-
ism companies in considering the results of this study. She
concludes “It must be advantageous for them to take good
care of the workers in tourism. There are many factors
involved but it is not benificial to tourism companies to use
the workforce in this way on the Icelandic labor market. So
yes, | hope the right people will consider the results of this
study and work to improve the conditions for foreign employ-
ees in tourism.”
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a vinnumarkaoi

Malping Eflingar, Starfsgreinasambands islands og Alpydusambands islands

um stddu erlends verkafélks a islandi
Streymt 3 midlum samtakanna dagana 23.-26. februar 2021

bridjudaginn 23. februar kl. 15:00-16:00 Midvikudaginn 24. februar kl. 15:00-16:00

Veruleiki erlends folks a Islandi Harkvinna og varnarleysi & islenskum

Kristin Heba Gisladéttir, framkvaemdastjori Vorou, vinnumarkaodi
kynnir helstu nidurstédur nyrrar kdnnunar vardandi

Sodlveig Anna Jonsdoéttir, formadur Eflingar, styrir
veruleika erlends starfsfolks & islenskum vinnumarkadi. 2 < J

umraedum um adstaedur pdlsks verkafdlks & islandi.

Drifa Snaedal, forseti AS, styrir umraoum. - Adda Gudrin Gylfadottir, félagsfraedingur, Hi

> LA MBI &, M e (R EEe v b - Agnieszka Ewa Zidlkowska, varaformadur Eflingar

 Hallfridur boérarinsdéttir, framkvaemdastjori Mirru = Plotr Roicki, fyrtverand| hotelstartsmasur og félag]
* Kristin Heba Gisladéttir, framkvaemdastjori Vordu i Eflingu

Fimmtudaginn 25. februar kl. 15:00-16:00 Fostudaginn 26. februar kl. 13:00-14:00

Vinnumansal - islenskur veruleiki

Halla Gunnarsdéttir, framkvaemdastjéri ASI, styrir
umraedum.

Bjargvaettir i islenskri ferdapjonustu

Vidar borsteinsson, framkvaemdastjori Eflingar, leidir dagskra
um framlag erlends verkafdlks til islenskrar ferdapjonustu.

o ,bad a ekki ad lita 4 starfsfolk i ferdapjonustu sem
einnota dot”
Magnfridur Juliusdottir, lektor i landfraedi vid HI.

» Ragna Bjoérg Gudbrandsdattir, teymisstjori
framkvaemdateymis um mansal i Bjarkarhlid.

» Logan Smith Sigurdsson, fornarlamb mansals
Upplifun erlends verkafélks i ferdapjonustu i Covid og formadur Stop the Traffik Iceland.
Arndis Osk Magnusdottir, hja Rannsoknarsetri Haskdlans
& HBfn. » Margrét Steinarsdoéttir, framkvaemdastjori

Mannréttindaskrifstofu Islands og fulltrui i

Notum taekifaerid, byggjum upp fyrirmyndar ferdapjonustu framkvaemdateymi um mansal i Bjarkarhlid.

Gudbjorg Kristmundsdaéttir, formadur Verkalyds- og
sjomannafélags Keflavikur og nagrennis og formadur
starfshéps ASI um uppbyggingu ferdapjénustunnar.

A e
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in the labor markef

A symposium by Efling, SGS and ASIi on the situation of foreign labour
in Iceland
Live stream from the organization media February 239 - 26t 2021

February 239, 15:00-16:00 February 24, 15:00-16:00

The reality of foreign workers in Iceland Gig work and vulnerability
Kristin Heba Gisladéttir, managing director at Varda presents in the Icelandic labor market
the main results of a new survey on the reality of foreign work- Sélveig Anna Jénsdéttir, chairman of Efling, leads

ers in the Icelandic labor market. a discussion about the situation of Polish workers in
Drifa Snaedal, president of AS| leads a discussion. Iceland.

» Anna Wojtynska, postdoctoral researcher in anthropology - Adda Gudrun Gylfadéttir, sociologist at HI.

at HI. - Agnieszka Ewa Zidlkowska, Efling vice chairman.
* Hallfridur bPérarinsdéttir, managing director at Mirra. - Piotr Roicki, former hotel worker and member
 Kristin Heba Gisladéttir, managing director at Varda. in Efling.

February 25, 15:00-16:00 February 26, 13:00-14:00

Labor trafficking - Reality in Iceland

Halla Gunnarsdéttir, managing director of ASI, leads a
discussion about labor trafficking in Iceland.

Helping hands in Icelandic tourism

Vidar borsteinsson, managing director at Efling, leads a
discussion on the contribution of foreign workers to Icelandic
tourism.

» Ragna Bjorg Gudbrandsdattir, team manager of the

* “Tourism workers shouldn’t be seen as disposable junk” executive team for human trafficking in Bjarkarhlio.

Magnfridur Juliusdéttir, geography lecturer at Hi. e o o
* Logan Smith Sigurdsson, victim of human trafficking,

Foreign labour’s experience of covid in tourism activist and chairman at Stop the Traffik Iceland.

Arndis Osk Magnusdottir, at the Hi research institute
in HofN. * Margrét Steinarsdéttir, managing director of the
Icelandic human rights center and member of the

UELE U @13 23 U (T G iR el executive team for human trafficking in Bjarkarhlid.

Gudbjérg Kristmundsdattir, chairman of Verkalyds- og
sjidémannafélag Keflavikur og ndgrennis and of ASi’s working
group on the development of tourism.

—— ..‘_-__ﬁ_i?';i’? )
EFLING Starfsgreinasamband
STETTARFELAG I,sla I'Idi
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Adstaedur erlends verkafdlks a islenskum vinnumarkadi

Mannamunur a vinnumarkaoi

Eftir dratuga busetu & islandi er hann enn ekki ordinn islensk-
ur rikisborgari. Hann hefur nokkrum sinnum hafist handa vid
skriffinnskuna en gefist upp a I6ngu og floknu umsoknarferl-
inu. Pess vegna a hann ekki kosningarétt i pingkosningum,
engan fulltrda a pingi. Hann a pé rétt 4 ad kjésa i sveitar-
stjérnarkosningum og i stéttarfélaginu sinu. Hann flutti hing-
ad fullvaxta, islenskt samfélag fékk hann hingad ,6keypis,
burfti ekki ad fjarfesta i velferd hans og menntun. Hann byrj-
adi strax ad vinna, skila framlagi sinu, skéttum og skyldum til
samfélagsins, an pess ad hafa taekifeeri til ad koma reynslu
sinni af golludum vinnumarkadi og sjénarmidum sinum
almennt a framfeaeri i gegnum lydraedislega kjérna fulltria a
pingi.

Innflytjandinn er einn helsti drifkraftur islensks atvinnulifs, en
lika sa fyrsti til ad taka skellinn af misbrestum - og sa sem
minnst hefur um skipulag landsins ad segja.

i Eflingu-stéttarfélagi, naest fidlmennasta stéttarfélagi lands-
ins, eru hatt i 25.000 félagar. Af peim er helmingurinn af
erlendum uppruna, par af langflestir frd Pdéllandi, og hefur
beim farid ort fidlgandi.

Saga pdlska samfélagsins & [slandi héfst vid pdlsku byltinguna
1989. A peim tima var félk i sjdvarporpum islands ad flytja
sudur og polskt vinnuafl, sem atti nd greidari leid ur heima-
landinu, tok vid stérfunum, meirihlutinn konur. Nokkrum arum
sidar dré fasteignabdlan hingad marga podlska karla i vinnu,
0g begar landamaeri [slands og Péllands voru opnud 2006
var einmitt verid ad reisa Karahnjukavirkjun. A einu ari fjdlgadi
Pdlverjum & islandi ur 3.629 i 6.572.
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bolendur stéttagleepa

islendingar kolludu til erlent verkafélk til ad endurreisa efna-
hag pjodarinnar med uppbyggingu i ferdapjonustu i kjdlfar
sidustu kreppu. Hotel voru reist og opnud, hopferdir seldar,
veitingastddum fjdlgadi. bjénar, kokkar, byggingaverkamenn,
rutubilstjorar og hotelstarfsfélk komu til starfa fra ddrum 16nd-
um. Or véxtur ferdapjonustunnar endurspeglast i riflega fjér-
féldun erlendra starfsmanna innan ferdapjénustunnar & arun-
um 2008 til 2019. Starfsménnum fjélgadi um 2.427 i 10.551 &
timabilinu, mest um 2.000 manns milli &ranna 2016 og 2018.

Eins og i fyrri bdlunni, fasteigna- og virkjanasmidinni fyrir
hrun, matti i tdristabransanum finna évenju mikla misnotkun
vinnuafls. A Kérahnjukum urdu starfsmannaleigur alreemdar
fyrir hardneskju gagnvart starfsfolki - haft var eftir yfirmanni
{slenskrar starfsmannaleigu ad ,.ef Pélverjarnir vaeru med eitt-
hvad mudur skyldi [verkstjorinn] bara lemja pa, pvi vaeru peir
vanir.“ Fjoldi rannsdkna og mal & bordi stéttarfélaga baru pvi
vitni ad sagan veeri ad endurtaka sig - i ferdamannabrans-
anum og byggingaridnadi vaeri mikid um launapjéfnad og
réttindabrot. Med 6drum ordum, i peim geirum sem erlenda
starfsfolkid var mest sott i var mest um stéttagleepi.

Keyra upp hagvoxt

Ef borinn er saman adflutningur folks og hagvoxtur ma sja
ad innflytjendur eru eins og grillolia & hagkerfid. beir keyra
upp blussandi eld, vinna mikid fyrir litid, en pegar haegir um
eru peir lika fyrstir til ad missa sitt hlutverk. Byggingavinna



og ferdapjonusta gat farid jafn hratt af stad og raun bar vitni
bvi erlent vinnuafl var sétt til ad bua um ram, keyra ratur
og steypa hus. Pegar opid hagkerfi og venjulegar radningar
dugdu ekki til var fyllt i eydurnar gegnum starfsmannaleig-
ur, sem seldu verkafdlk & klukkutimapris. Svo fjaradi undan
athafnagledinni og pa voru otryggustu, timabundnustu radn-
ingarnar paer fyrstu til ad slitna - og starfsmannaleigur voru
skyrt daemi par um. Starfsménnum peirra faekkadi ur 3.200
arid 2018 i1 1.900 arid 2019. Eftir topp fjdlgun starfsmanna af
erlendum uppruna i ferdapjénustunni drd lika ur fjdlgun peirra
milli pessara ara.

2% allra ibua i 6leyfisbusetu

Erlent verkafdlk & oft husnaedi sitt undir atvinnurekanda sinum
komid og jafnvel, i tilvikum verkafdlks utan Evrdpu, einnig
dvalarleyfi sitt. Pvi midur eru fjdImdérg daemi um ad atvinnu-
rekendur nyti sér neyd pessa hops til ad draga af pvi hdar
upphaedir af launum i leigu fyrir busetu i préngu og/eda jafn-
vel haettulegu dleyfishusnaedi. Fidlmidlar ségdu til ad mynda
fra pvi ad fyrirtaekid HD verk hefdi i einu tilviki rukkad, 80
busund kréonur & mann i sex manna herbergi.

Reglulega berast fréttir af busetu erlends verkafdlks i ofull-
nagjandi husnaedi. Athugun Sldkkvilidsins & héfudborgar-
svaedinu leiddi i ljos ad taeplega 100 boérn og 1.000 fullordnir
vaeru skradir med I6gheimili i atvinnuhlsnaedi arid 2017 og
greinileg aukning vaeri & dleyfisbusetu milli ara. Hagdeild
Husnaedis- og mannvirkjastofnunar daetlar i skyrslu sinni
Ibudapérf & [slandi 2020 til 2040 ad & bilinu 5.300 til 6.800
manns eda um 2% allra ibua i landinu bui i & bilinu 1.500 til
2.000 odleyfishusnaedisrymum & landinu 6llu. Leida ma likum
ad pvi ad hatt hlutfall ibdanna sé verkafdlk af erlendum
uppruna, baedi fullordnir og born.

1{PLEASE
| HAPPY GUESTS
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Skelfilegur bruni & Braedraborgarstig 1 par sem prjar ungar
manneskjur af erlendum uppruna létu lifid vard til pess ad
stjornvold yttu loks Ur vor starfshopi med fulltrdum Mann-
virkjastofnunar, Pjodskrar, Slokkvilids hoéfudborgarsvaedis-
ins og ASI um dleyfisbusetu & lidnu hausti. Hopurinn hefur
komist ad pvi ad par sem ibudauppbygging muni ekki full-
naegja ibudapdrf upp a 1.830 nyjar ibudir & ari i nainni framtid
muni ekki faekka i hopi ibua i dleyfisbusetu & naestunni. bvi er
lagt til ad gerd verdi su lagabreyting ad haegt verdi ad skra
timabundid adsetur folks i dleyfisbusetu pd ad [6gheimili sé
skrad ,6stadsett i hus.” Med pvi moti faist i senn naudsynleg
yfirsyn yfir fjdlda ibua i hverju dleyfisrymi og taekifeeri til ad
tryggja lagmarkskrofur til brunavarna.

Samstada og barattugledi

Pegar kjarasamningar runnu ut i arslok 2018 kom i ljés sa
mikli hiti sem var i félki vegna stéttastrids undangenginna ara.
Stjéornmalamenn hoféu gefid sjalfum sér haar launahaekkanir
en hunsad stérfengleg vandamal eins og ibudaskort fyrir pad
vinnuafl sem hélt hagkerfinu & hvinandi ferd. Stérfyrirteeki i
ferdapjonustu greiddu ut vaenan ard til eigenda medan starfs-
folk fyrirtaekjanna var i laegstu launaprepum einkageirans.

Kjaravidraedurnar téku langan tima og endudu i hardskeytt-
um verkfollum i ferdapjénustunni. Matti par sja i fyrsta skipti &
islandi rumenskar, pdlskar, filippseyskar, islenskar konur, konur
allra landa, yfirgefa vinnustadina sina, hotel borgarinnar, ad
morgni barattudags kvenna og fylkja lidi i midbae Reykjavikur.
Ur pvottaherbergjum hételanna Ut & gotu.

i verkféllunum vard ljdst ad barattugledi og samstada verka-
folks er mikil. Morg peirra hofdu ekki kosningarétt i Alping-
iskosningum, en pau gatu sagt skyrar hvad pau vildu en pau
hefdu getad i nokkurri atkvaedagreidslu. Barattuvagn Eflingar
var dreginn af verkafdlki. beirra var barattan og sigurinn.
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75% atvinnulausra félaga erlendir

Eftir um ars samdrattartilhneigingu i islenskri ferdapjénustu
og tengdum greinum skall Covid-kreppan a heimsbyggdina
sidastlidid vor. Samdrattur samfara faraldrinum hefur komid
mun hardar nidur & erlendum rikisborgurum heldur en islensk-
um, t.a.m. nam almennt atvinnuleysi 10,6% samanborid vid
24% atvinnuleysi medal erlendra rikisborgara i ndvember &
sidasta ari. Hlutfall erlendra rikisborgara & atvinnuleysisskra var
41% samanborid vid 59% af islenskum uppruna pratt fyrir ad
fyrri hépurinn sé margfalt fdmennari pegar a heildina er litid.

Munurinn er enn meiri pegar litid er til félagahdps Eflingar
pbvi ad af um 3.700 atvinnulausum Eflingarfélégum voru
75% af erlendum uppruna i samanburdi vid 25% af islensk-
um uppruna i oktéber sidastlidonum. Athygli vekur ad 66%
atvinnulausra Eflingarfélaga eru yngri en 40 ara og mun
algengara er ad konur af erlendum uppruna en islenskum séu
an atvinnu. bannig eru erlendar konur 36% allra atvinnulausra
félaga Eflingar @ medan islenskar konur eru adeins 9% pess
hops. Ekki kemur & 6vart ad langmest atvinnuleysi er medal
félagsmanna & veitingahusum, & gististédum, vid prif og
byggingaridnad.

Veikara bakland

Reynsla Eflingar synir ad verkafélk af erlendum uppruna a ad
morgu leyti erfidara med ad takast d vid atvinnuleysi held-
ur en verkafdlk af islenskum uppruna. bessi hépur a erfidara
med ad fa aftur vinnu pvi ad tengslanet hans er sjaldnast jafn
vitt og verkafdlks af islenskum uppruna. Tungumalahindran-
ir valda pvi ad hann & erfidara med ad leita sér upplysinga
um réttindi sin, laus storf og moguleika til ndms og annarrar
virkni i atvinnuleysinu. bPvi er heldur ekki ad leyna ad stada
bessa héps gagnvart atvinnurekendum er mun vidkveem-
ari heldur en annarra. Reynsla tilraunaverkefnis Bjarkarhlid-
ar fyrir polendur mansals synir ad pad berast tilkynningar
um vinnumansal & islandi. Erlent verkafélk er  vidkvaemari
stédu vegna tengslaleysis og hindrana vegna tungumals og
menningar.

Veikara bakland pyngir rédurinn hja erlendum barnafjdlskyld-
um. Minni likur eru & pvi ad storfjdlskyldan hlaupi undir bagga

med foreldrum ungra barna vegna kostnadar vid ymis konar
naudsynjar, skdlamaltidir fyrir bérn og tdmstundir svo daemi
séu tekin. Lagar og skertar atvinnuleysisbaetur valda pvi ad ad
folk af erlendum uppruna leitar i vaxandi maeli eftir fjdrhags-
adstod vidkomandi sveitarfélags og hjalparstofnana.

Sidast en ekki sist skera erlendir félagsmenn Eflingar sig ur
ad pvi leyti ad peir bua oftar i leiguhtsnaedi heldur en félagar
peirra af islenskum uppruna. Pessi sannleikur er baedi gamall
og nyr. Arid 2015 gafu Anna Wojtynska og Hallfridur bérarins-
dottir ut skyrslu um Husnaedisadsteedur pdiskra innflytjenda
3 héfudborgarsvaedinu par sem bent var & ad polskir innflytj-
endur hefdu 1ag laun, byggju margir i leiguhidsnaedi og fengju
ekki husaleigubaetur. | nylegri kénnun Maskinu fyrir Eflingu
og annarri fyrir Vordu kom berlega i 1jés ad mun liklegra veeri
ad erlendir félagsmenn byggju i leiguhtsnaedi og hefdu meiri
ahyggijur af pvi ad standa straum af husnaediskostnadi heldur
en islenskir félagar peirra.

Oxlum abyrgd

Verkafolk hefur knuid afram hagvoxtinn og borid uppi ferda-
pjonustuna. Pad hefur skilad dyrmaetu vinnuframlagi til samfé-
lagsins. Vid eigum ad hlusta & sjonarmid peirra og tryggja
peim mannsamandi lifsvidurvaeri og von um bjartari framtid.
Nokkrar leidir ad pvi markmidi felast i pvi ad auka frambod
af stérfum @ vegum hins opinbera, baeta umhverfi leigjenda,
efna til ataks i uppbyggingu & odyru ibudarhiusnaedi, haekka
flatar atvinnuleysisbaetur, auka upplysingaflaedi & erlendum
tungumalum, tryggja réttindi og vinna markvisst ad utrym-
ingu vinnumansals.

Sidast en ekki sist parf ad hlia ad barnafjélskyldum og 6drum
vidkveemum hépum i samfélaginu. Reynsla pjédanna synir svo
ekki verdur um villst ad ekkert skiptir meira mali pegar samfé-
|6g verda fyrir jafnharkalegum andbyr og heimsbyggdin tekst
nu a vid en ad berjast fyrir efnahagslegu réttlaeti. Verka- og
laglaunafélk allstadar ad ur heiminum er par i framvardasveit.

i MeToo byltingunni haustid 2017 voru adfluttar konur medal peirra kvenna sem deildu reynslu sinni

af islenskum vinnumarkadi.

LI minu vinnunni eru bara mig og tveir karlamenn. Pau
meida mig ekki med hdndum en med ordum. Pau segja
stundum heimsk Utlensk héra og tussa.”

LEg vann vid prif hja ,rikri fidlskyldu® i Reykjavik. ...
Nokkrum sinnum kom ég ad prifa pegar eiginmadurinn var
heima. Hann dadradi vid mig og sagdi brandara a lélegri
ensku um kynferdislega hluti sem mér fannst dpaegilegt.
... Eg gleymdi tusku i svefnherberginu og purfti ad fara
inn aftur ad saekja hana. Hann elti mig inn, ytti mér uppvid
vegginn med likamanum sinum. Hann hélt um ulnlidina a
mér, pefadi af hausnum og halsinum minum og sleikti svo
fra kinninni nidur milli brjéstanna minna. Hann sagdi: Mig
langadi alltaf ad vita hvernig litud kona bragdadist.”
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,Dottir min var veik og ég purfti ad saekja hana i leik-
skolann. ... Eg sagdi yfirmanninum ad ég yrdi ad fara,
hun vaeri veik. Hann sagdi: Allt i lagi, en fyrst parftu ad
sjuga mig. Hann var ekki hlaejandi, horfdi bara & mig, ég
var hraedd. Eg er gift. Svo skellti hann uppur og sagdi:
Fardu, en pu faerd ekki borgad fyrir restina af deginum.”

LEg vinn med mann sem er alltaf ad klappa og klipa
rassinn & mér, stundum brjéstid! Hann er einn af
yfirmoénnunum. Hann segir ad bara svartar konur hafi
flottan rass einsog ég. Enginn segir neitt. Eg poli pad
ekki en ég parf ad vinna, ég parf peninginn.”




Conditions of foreign workers in the Icelandic labor market

Discrimination in the labor market

He has not become an Icelandic citizen after decades of
living in Iceland. He started to apply several times, but gave
up due to the long and complicated application process. This
is why he has no right to vote in Parliamentary elections and
no representitive in Parliament. He does, however, have the
right to vote in local elections and trade union elections. He
moved here as an adult and Icelandic society did not have to
invest in his welfare or education. He immediately entered
the workforce. In doing so he contributed via taxes and
duties to Icelandic society but without the opportunity to
present his experience of the flaws within the labor market
through democratically elected members of Parliament.

Immigrants are one of the main driving forces of the Icelandic
economy, however they are also the first to take the brunt
of its failures while also having the least say in the country’s
organization.

Efling, the second largest union in the country, has close to
25,000 members. Half of its members are of foreign origin,
most of whom are from Poland, and the number of foreign
members has increased rapidly.

The story of the Polish community in Iceland began with the
Polish Revolution of 1989. During this time residents of small
fishing villages were moving to the cities and Polish work-
ers, mostly women, who now had an easier way out of their
home country, took over the jobs in these villages. The real
estate bubble a few years later attracted many Polish men to
Iceland for work and more workers came when the borders
between Poland and Iceland were opened in 2006, around
the time the Karahnjukar power plant was under construc-
tion. In one year the number of Polish people in Iceland
increased from 3.629 to 6.572.

Victims of class crime

Icelanders called for foreign workers to help rebuild the
nation’s economy through development of the tourism
industry in the wake of the 2008 Crisis. Waiters, cooks,
construction workers, bus drivers and hotel staff came from
other countries to help build and staff new hotels, sell and
organize group tours, and to work in the many new restau-
rants. The rapid growth of the tourism industry resulted in
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the quadrupling in the amount of foreign employees with-
in the industry from 2008 - 2019. The number of workers
increased by 2,427 during this time, with the largest increase
of 2,000 between the years 2016 and 2018.

As in the previous bubble before the collapse with the
construction of real estate and power plants, there was an
unusually large amount of labor abuses. At Karahnjukar
the temporary staffing agency was notorious for the harsh
treatment of workers, a manager at an Icelandic temporary
staffing agency was quoted as saying ,If the Poles had any
complaints, [the foreman] should just beat them because
they were used to it.“ Numerous studies and cases brought
to trade unions showed history was repeating itself - there
was a significant amount of wage theft and other violations
within the tourism and construction industries. To translate,
class crime was most prevalent in the sectors which sought
after foreign workers the most.

Drive economic growth

When immigration and economic growth are compared, it
shows that immigrants are kindling for economic growth.
They ignite the economy, work hard for low pay, and are
the first to lose their jobs when work slows down. Foreign
labor was sought after to make beds, drive buses and build
houses to pave the way for the rapid development of the
construction and tourism industries. When an open economy
and regular employment were not enough, gaps were filled
using temporary staffing agencies who sold labor by the hour.
When work began to dry up, the most insecure, temporary
hires were the first to lose out - temporary staffing agencies
were a clear example of this. The number of employees at
these agencies decreased from 3.200 in 2018 to 1.900 in the
year 2019. The number of foreign workers in the tourism also
peaked and began to recede during those years.

2% of all residents in illegal housing

Foreign workers are often given accomodation by their
employers and even, in the case of workers from outside
the EEA, their residence permit from their employer. Unfor-
tunately, there are many examples of employers exploiting
these workers by deducting large sums of money as rent for
cramped and even dangerous unlicensed housing. An exam-

22 TIMARIT EFLINGAR-STETTARFELAGS

ple, reported in the media, was the company HD verk that
charged 80.000 kr. per person in a six person room.

There are regular reports of foreign workers living in inad-
equate housing. The fire department’s investigation in the
capital area revealed that almost 100 children and 1.000
adults were registered as living in industrial housing in 2017
and there has been a clear increase in this number in recent
years. The Department of Housing and Civil Engineering esti-
mates in its report Population Needs Iceland 2020 to 2040
that between 5.300 and 6.800 people, representing about
2% of the population, live in between 1.500 and 2.000 unli-
censed accommodation in the country. It is assumed that a
high percentage of this group are workers of foreign origin,
both adults and children.

A working group with representatives from Mannvirkja-
stofnun, Registers Iceland, Capital Area Fire Department and
AS| was finally set up by the government last autumn to take
on the issue of unlicensed housing. This move comes in the
aftermath of a the terrible fire at Braedaborgarstigur 1 which
resulted in the death of three foreign workers. The working
group found that since construction will not meet the need of
1.830 new apartments per year in the near future, there will be
no reduction in the number of residents in unlicensed housing.
In light of this, an amendment to the current law is proposed
to make it possible to register the residence of people in unli-
censed residences even if the legal domicile is registered as
“not located in a residential house”. This provides both neces-
sary overview in the number of inhabitants in each unlicensed
residence and an opportunity to ensure minimum standards
for fire protection.

Solidarity and fighting spirit

When the collective agreements expired at the end of 2018,
anger over the ongoing class warfare became apperent. Poli-
ticians had given themselves big raises while ignoring severe
problems such as housing shortages for the labor force that
kept the economy moving at a whirlwind pace. Large tourism
companies paid generous dividends to their owners while the
employees of the same companies remained at the private
sector’s lowest wages.



Negotiations for new collective agreements took a long
time and ended in hardhitting strikes in tourism. For the first
time in Icelandic history Romanian, Polish, Filipino, Icelandic
women, women from all over the world left their work in city
hotels on Women’s Day to rally in Reykjavik city center. They
walked out of hotel laundry rooms and onto the street.

The strikes showed that the fighting spirit and solidarity
among workers is great. Many of them did not have the right
to vote in Parliamentary elections, but they were able to more
clearly express their demands here than they could on the
ballot. The fight of Efling was driven by workers. Theirs was
the struggle, theirs the victory.

75% of unemployed members are foreigners

The COVID-19 crisis started last spring, after a yearlong
downturn in Icelandic tourism and other related industries.
The economic contraction associated with the pandemic has
affected foreign nationals much harder than Icelandic citizens.
For example, general unemployment stood at 10.6% compared
with 24% for foreign nationals in November of last year. 41%
of the unemployed were foreign recidents, a disproportionally
hight amount.

The difference is even greater when looking at Efling members,
of the 3.700 unemployed members 75% were of foreign origin
and 25% were Icelandic as of last October. It is of note that
66% of Efling members who are unemployed are under the
age of 40 and it is far more common for women of foreign
origin than Icelandic women to be unemployed. Foreign
women make up 36% of all unemployed Efling members, while
Icelandic women make up only 9%. It is not surprising that the
highest unemployment is found among members who work in
restaurants, accommodation, cleaning and construction.

Weaker base of support

The experience of Efling members shows that foreign workers
find it much more difficult to deal with unemployment than
Icelandic workers. Foreign workers have a more difficult time
getting back to work because their social support networks
are less extensive than Icelandic workers’. Language barri-
ers also make it more difficult for them to seek information
regarding their rights, job openings, opportunities for study
and other useful information. It is no secret that this group is

more vulnerable to employers than others. Bjarkarhli®’s pilot
project for victims of human trafficking also shows that there
are reports of labor trafficking in Iceland. Foreign workers are
in a more vulnerable position due to a lack of connection and
barriers of language or culture.

Weaker bases of support makes things more difficult for
foreign families with children. It is less likely they can rely
on their extended family to offer assistance with the costs
of necessities, school meals for children and leisure activi-
ties. Unemployed foreign workers increasingly seek financial
assistance from municipalities and aid agencies due to the
low and reduced unemployment benefits.

Lastly, it is important to note that Efling’s foreign workers
are more likely to rent than Icelandic members. This is true
for both new immigrants and foreigners that have lived in
Iceland for some time. In 2015, Anna Wojtynska and Hallf-
ridur Pérarinsdéttir published a report On the Housing Condi-
tions of Polish Immigrants in the Capital Area, which stated
that Polish immigrants had low wages, mostly lived in rented
housing and did not receive any housing benefits. A recent
survey by Maskina for Efling and another for Varda showed
clearly that foreign members were much more likely to rent
and were more concerned about housing costs than their
fellow Icelanders.

We take responsibility

Workers drove economic growth and supported the tourism
industry. They have made a valuable contribution to society.
We are to listen to them and ensure them a decent livelyhood
and hope for a brighter future. This goal can be acheived
in several ways: increasing the supply of public sector jobs,
improving the rental market, building more affordable hous-
ing, raising the basic unemployment benefits, increasing infor-
mation available in foreign languages, ensuring rights and
systematically working to eliminate labor trafficking.

Last but not least, families with children and other vulnerable
groups need to be cared for. Our experience from all over the
globe shows clearly that nothing is more important, when
societies go through crises such as the world is going through
now, than fighting for economic justice. Working people and
the lowest paid from all over the world are in the front lines.

In the beginning of the MeToo movement 2017 immigrant women were amongst the women
who shared their experience of Icelandic labor market

“At my job there are only myself and two men. They don’t
hurt me with their hands but with their words. They some-
times say stupid foreign whore and cunt.”

“| worked as a cleaner for a rich family in Reykjavik. ...Sever-
al times | came to the home to clean when the husband
was home. He flirted with me and told jokes in poor English.
| forgot a rag in the bedroom and had to go back in to get
it. He followed me inside and pushed me against the wall
with his body. He held my wrist, sniffed my head and licked
me from my cheek down to my breasts. He said “I always
wanted to know what a colored woman tasted like.””

“My daughter was sick and | had to pick her up from
kindergarten. ..When | told my boss | had to go because
she was sick, he said: “All right, but first you have to suck
me.” He was not laughing, just looking at me and | was
scared. I'm married. Then he said “Go, but you won’t be
paid for the rest of the day” and went upstairs.”

“I work with a man who is always patting and pinching
my ass and sometimes my chest! He is one of the boss-
es. He says that only black women have a nice ass like
me. Nobody says anything. | can’t stand it but | have to
work, | need the money.”
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Reynslusaga af islenskum vinnumarkadi

Adrian Mihai Hegedus er fra Rimeniu og kom til islands i gegnum starfsmannaleigu i september 2019.

Seell Adrian,

Vaerirdu til i ad deila pinni reynslu af pvi ad koma til islands til ad vinna?

Minnsta malid. Eg skal segja pér hana hér & Messenger, ef pér er sama.

Ok, takk fyrir.

Eg s& auglysingu fra byggingarfyrirtaeki & Islandi og akvad ad saekja um.

Eg fékk skilabod fra konu. Eg hringdi i hana, bara til ad sj& hvort hin vaeri til i alvérunni. Eg spurdi hana hversu mikinn pening
ég pyrfti ad koma med til ad skrimta fram ad fyrstu utborgun. HUn sagdi ad ég pyrfti ekki mikid pvi hiin aetladi ad Utvega mér
hidsnaedi og borga mér fyrirfram fyrir mat.

Eg kom til islands fullur vonar og hélt ad ég myndi hitta heidarlegt folk og lifa gddu lifi.

Kona fra fyrirtaekinu kom ad saekja mig a flugvéllinn. Hun skutladi mér & nyja heimilid - a sjottu haed i blokk i Breidholti. betta
var ibud med meira en sex herbergjum... mjog skitugt... ég fékk litid herbergi... €g var mjdg sattur pvi ég deildi pvi ekki med
neinum. En martrddin byrjadi strax eftir fyrstu noéttina...

PAD VORU VEGGJALYS | IBUBINNI. baer voru ad éta mig lifandil!!
OMG! Hvad gerdir pu?

Eg for & bradamottoku. Lasknarnir ségdu mér: pu parft ad flytja Ut strax i dag!

Eg taladi vid konuna - eiganda starfsmannaleigunnar. HUn vissi af vandamalinu. Svo ég bad hana ad faera mig & annan stad.
Eftir langt pref faerdu pau mig i nytt hus i Képavogi.

Eg fékk herbergi med engum gluggum, engri loftraestingu, bara badherbergi... ég held ad husid hafi verid verksmidja adur.
Eg var { pessu husi med 15-20 &8rum, sem deildu einu badherbergi. bad var mjog sleemt, pvi allir komu heim & sama klukku-
timanum og allir purftu ad fara i sturtu. Og svo eldudu allir 8 sama tima i einu pinulitlu eldhusi.

En ég var sattur pvi ég var med badherbergi og engin skordyr.

En ég hafdi enn enga vinnu, eigandi fyrirtaekisins var enn i frii og ég fékk enga peninga fyrir mat eins og hun hafdi lofad mér.
Eftir ad hafa bedid aftur og aftur sagdi hin mér ad hun gaeti borgad ad hdmarki fimmpusundkall & viku fyrir mat.

Pad er ekki mikid!

Nei. Eg keypti nudlur og makkarénur og bakadar baunir i dds. Pad var allt og sumt.

Flestir sem bjuggu med mér i pessu husi i Képavogi stalu mat Ur budum. bad er ekki edlilegt. Eg fér med einum i bidina; hann
atti afmaeli og hann hafdi ekki efni 3 litilli afmaeliskdku. Svo hann fér bara ad grata, i midri budinni.

Petta var einn sorglegasti dagur lifs mins.
Petta var vaentanlega talsvert dlikt pvi sem pu &ttir von & hér & islandi?
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Ja! Eg kom til islands i peirri tri ad ég hefdi starf - en parna var ég, vikum seinna, enn pd med enga vinnu og ekkert ad
gerast. Konan frd starfsmannaleigunni sagdi alltaf ad hin myndi finna eitthvad fyrir mig & morgun, & morgun...

Eftir nokkrar vikur, eftir fullt af skilabodum frd mér, fann hiin handa mér starf i byggingarvinnu.
Svo ég var katur.

Strax fra fyrsta degi i pessu nyja starfi hagadi eigandi fyrirtaekisins sér skringilega. Hann sagdi okkur seinna ad astaedan veeri
ad gamla nafnid a starfsmannaleigunni sem vid unnum hja veeri prentad a vinnufétin okkar. bad fyrirtaeki virtist hafa mjoég
sleemt ordspor i landinu. Hann sagdi okkur ad pad myndi valda honum vandraedum ef félk vissi ad hann vaeri ad vinna med
bessari starfsmannaleigu. Svo vid teipudum yfir nafnid & gamla fyrirtaekinu.

En yfirmadurinn var hraeddur og fér ad hegda sér sifellt skringilegar. Hann var ad reyna ad losna vid okkur, pvi hann vildi ekki
vandraedi. Vid endudum a ad rifast Ut af pvi hvernig hann hagadi sér gagnvart mér, og ég haetti. Naesta dag sendi hann mér
skilabod og badst afsékunar. En hann var bara hraeddur um ordsporid sitt.

En ég var aftur ekki med neitt starf.

Fundu pau annad starf handa pér?

Eg fékk einhver timabundin storf, til daemis i einn eda tvo daga hja einhverju pakfyrirtaeki. S& ndungi var lika ad henda Gt folki
fra starfsmannaleigunni - Ut af slaemu ordspori.

betta var ekki ad virka. Eg sé ad ég pyrfti ad leita annad og leita ad eigin herbergi. Eg fann kjallaraherbergi, mjog litid, en ég
hugsadi: petta er fléttaleidin min! Svo ég ték pad. bad kostadi 50 pusund & manudi. Eg maladi pad og setti inn nytt gdlf og
gerdi pad mjog kdsi. Eg gerdi petta fyrir minn eigin pening, en purfti ekki ad borga tryggingu. Pad var dillinn og happ fyrir mig.

Eg var lika farinn ad leita ad vinnu aftur, en niina & eigin spytur, svo fékk ég samning vid bakari og ég hef unnid fyrir pau i eitt ar.

Hélstu sambandi vid verkamennina i Kdpavogi?

Ju, bakariid sem ég vinn hja gefur afganga ef eitthvad er eftir. Svo ég for venjulega med pa til peirra. bvi sumir peirra purftu
ad leita i ruslinu ad mat. Annan hvern dag fér ég med tvo poka af smakdkum og braudi til peirra. beir voru pjadir. Peir hdfou
ekkert. Peir gatu ekki Utvegad fjdlskyldum sinum i RUmeniu mat.

Pad var sorglegast. Ad koma heim eftir vinnu & islandi fataekari en pu komst hingad.

Hvad med starfsmannaleiguna? Heyrdir pu fra peim aftur?

Ju, reyndar. begar bruninn vard & Braedraborgarstig pdstadi ég einhverju & Facebook um pad og konan - eigandi starfs-
mannaleigunnar - byrjadi ad senda mér skilabod og hringja i mig, héta mér 8llu mégulegu. Eg fér 4 endanum til I6greglunnar
09 pau s6gdu mér ad leggja fram tilkynningu um hotanir.

Starfsmannaleigan sem ég vann hja leigdi Ut herbergi fyrir starfsfélk & Braedraborgarstig érfaum manudum adur en husid
brann. betta hus var hryllingur. Eg veit pad pvi ég for stundum pangad & morgnana ad saekja starfsfolk til ad keyra pad i
vinnuna.

Hvernig er lifid i dag?

pvi midur missti ég starfid hja bakariinu fyrir nokkrum dégum ut af Covid. En ég var mjég heppinn ad fa ad vinna par. Vid
erum enn vinir og ég leerdi helling. Eg horfi bjortum augum til framtidar og er mjog bjartsynn. Eg vil seekja fidlskylduna mina
til islands og vona ad ég geti farid & eftirlaun hér.

Takk fyrir ad segja mér séguna pina, Adrian.
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Working in Iceland - A personal story

Adrian Mihai Hegedus is from Romania. He came to Iceland via a temp agency in September 2019.

Hi Adrian,

Would you be willing to share your experience of coming to Iceland to work?

Yes, any time. | will tell you my story here on Messenger if you don’t mind.

Ok, thank you.

| saw an advertisement from a construction company in Iceland. And | decided to apply.

| received a message from a woman. | called her, just to know if she really existed or not. | asked her how much money |
needed to bring for living until my first payment, and she told me that | didn’t need much money because she was going to
provide accommodation and pay me in advance for food.

| came to Iceland full of hope and thinking that here | will meet honest people and my life will be decent.

A girl from the company came to pick me up from the airport. She drove me to my new home - on the 6th floor in an apart-
ment building in Breidholt. This was an apartment with more than 6 rooms... very dirty... They gave me a small room... | was
really happy because | didn’t share it with anyone. But my nightmare just started after the first night...

THE APARTAMENT HAD BED BUGS and they were eating me alive!!!

OMG! What did you do?

| went to the emergency room. The doctors told me - you have to move out today!

| talked to the woman - the owner of the temp agency. She knew about this problem. So | was asking her to move me to
another place. After some time they moved me to a new house in Képavogur. | got a room with no windows and no ventila-
tion, just a bathroom.... | think the house used to be a factory. | was staying there in that house with 15-20 other people shar-
ing one shower. It was very bad because everyone came home from work in the same hour and everyone needed to take a
shower. And then everyone was cooking dinner at the same time in one tiny kitchen.

But | was very happy because | had a bathroom and no insects.

But | still had no job and the owner of the company was still on holiday and | did not get any money for food as she had
promised me. After a lot of begging, she told me she could pay me maximum 5.000 kr. for food for the week.

That is not much!

No. | was buying noodles and macaroni and baked beans in a can. That was it.

Most of the guys living in this house in Képavogur were stealing food from the stores. It is not normal. | went with one guy to
the store; it was his birthday and he couldn’t afford a little birthday cake- so he just started to cry, there in the store.

It is one of the saddest days of my life.

This must have been quite a different situation than you ever imagined yourself in before you came to Iceland?
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Yes! | came to Iceland in the belief that | already had a job - but there | was, weeks later with no job, and nothing happening.
The woman from the temp agency always said she would find me a job tomorrow, tomorrow...

Then after few weeks, and a lot of messages from me, she found me a job in construction.
So | was happy.

From the first day in this new job, the company owner was behaving weirdly. He told us later that the reason was that the
ex-name of the temp agency we were working for, was written on our working clothes. That company - apparently - had a
very bad reputation in the country. He told us that it would bring him trouble if people knew that he was working with this
temp agency. So we taped over the ex-name of the company we worked for.

But the boss was afraid and his behaviour became more and more weird. He was trying to kick us out. Because he didn’t
want any trouble. We ended up having an argument, because of his behaviour against me and | quitted. Next day he sent me
message to apologise. He was just afraid of his own reputation.

But | was without a job again.

Did they find you another job?

| got some temporary jobs, for example one or two days in some roof company. That guy was also kicking out workers from
my temp agency - because of bad reputation.

This was not ok. | realized | had to move on an search for my own room. | found a basement room. It was really small but |
thought; this is my escape! So | took it. It was 50.000 kr. a month. | painted it and put new floor on so | made it really cosy. |
did this myself for my own money, but didn’t have to pay a deposit. That was our deal - and my luck.

And | was searching for a job again. Soon | got a contract with a bakery and | have been working for them for one year.

Did you stay in contact with the workers in Képavogur?

Yes, actually, the bakery | worked for always gives the leftovers away, if there are any. So | used to go and give it to the work-
ers in Képavogur. Because some of them had to search in the trash for food. So every second day | would bring two bags
of cookies and bread to them. These workers were suffering. They had nothing. They couldnt provide a basic food for their
families in Romania.

That was the saddest thing. To come back home after working in Iceland poorer than you were before you left.

What about the temp agency - did you hear from them again?

Well, yes. When the Burn-down happened on Braedraborgarstigur, | posted something on my Facebook site about that and
then the woman - the owner of the temp agency - started to send me messages and calling me, threatening me in all sorts
of ways. | ended up going to the police and they told me to make a threatening claim.

The temp agency | was working for was renting rooms for workers on Braedraborgarstigur just few months before it
burned down. That house was a horror property. | know it because | went there in the mornings to pick up workers and
drive them to work.

How is life today?

Unfortunately, | just lost my job at the bakery few days ago because of Covid. But | have been very happy to work there. We
are still friends and | have learned a lot. | look at the future with bright eyes and | am optimistic. | want to bring my family to
Iceland and | hope | will get retired in Iceland.

Thank you for telling me your story Adrian.
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Logan Smith Sigurdsson, victim of human trafficking,
activist and chairperson at Stop the Traffik Iceland

Human trafficking
thrives on vulnerability

Logan Smith Sigurdsson will be one of the participants in a
symposium organised by Efling, SGS and ASi, Discrimina-
tion in the labour market, to be held on February 234-26t
2021.

Logan was born and raised in the United States but moved
to Iceland the year 2017 after meeting an Icelandic man.
She immediately began to get involved in the fight against
human trafficking, joined Stop the Traffik Iceland in 2018
and became the chairperson of the association one year
later. Stop the Traffik Iceland is a suborganization of the
international organization Stop the Traffik. It was founded
in Iceland in 2013 and previously fought against human traf-
ficking in the chocolate industry. Work had slowed, but with
new members and Logan’s participation Stop the Traffik
Iceland changed strategy from fighting human traffic inter-
nationally to fighting human trafficking in Iceland.

Logan’s story and the fight against trafficking
Logan was a victim of sex trafficking herself when she was
young and knows firsthand what victims of trafficking expe-
rience and their vulnerability. As a teenager, she lived in diffi-
cult conditions and fled when she was only 16. It was during
this vulnerable period of her life she met the people who
took advantage of her.

Logan was able to escape this situation and has been fight-
ing human trafficking ever since. After high school, she began
working with victims of human trafficking at the US-Mexico
border, including children as young as six. It was in this work
she saw the importance of giving people hope. “Hope is
important for victims of human trafficking and we as a soci-
ety must take action and provide resources for the victims.”

Logan did not tell her story for many years. It was not until
she went to university in Japan and her professor advised
her to tell her story after she worked on a study of human
trafficking and the Japanese government’s response. “She
said | needed to be more connected to the issue, and that
people would connect better with me if | told my story. |
would be a person who was passionate about making a
change and not just some white woman from the US inves-
tigating human trafficking.” However, she also says that it
can be difficult to fight human trafficking while simultane-
ously being a victim of human trafficking. People are some-
times more interested in the story than in taking action
against human trafficking. “I don’t just want to tell my story,
but everybody’s story. | also want to encourage people to
take action against human trafficking.” She learned from it
and always put her story into context with the fight against
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human trafficking. That is always the main thing - to combat
human trafficking and give victims hope for a better life.”

Myths about human trafficking

Human trafficking encompases a whole range of offenses
ranging from organized criminal enterprises that see it as a
lucrative business trafficking people for forced labor or sex
to small scale operation such as a violent spouse exchang-
ing goods and services to rape their partner. Logan says
there are many myths about human trafficking and much
misunderstanding about what human trafficking even is. For
example, Logan mentions the American film Taken, in which
a young girl is abducted in daylight from the street to be
trafficked. The girl comes from a safe environment, belongs
to a family and community that responds to her disappear-
ance. Logan says that this is rarely the case as human traf-
ficking thrives on exploiting the vulnerable. “Not everybody
has the same opportunities and resources to respond to
human trafficking. Our best responce is to ensure a strong
sense of community and protect those who are defenseless,”
she says.

Foreigners in a more vulnerable position

It is clear that human trafficking thrives in Iceland, but it is
difficult to determine the scope. Discrimination is rampant in
the labor market and a large number of foreign workers are
imported into the country. There are also many marginalized
groups exposed to human trafficking such as drug users, sex
workers who may be involved in sex trafficking, and there
are examples of people forced to beg in the streets. There
are also a number of asylum seekers who are in vulnerable
positions.

Logan says that the circumstances created by the COVID-19
pandemic significantly increase the risk of human traffick-
ing. The labor market is much more vulnerable than it was
before and there has been a sharp rise in unemployment.
She states that when it is difficult to find a job, it is easier to
push people into unwanted situations. Additionally, all sex
work has become more dangerous not only due to the risk
of infection but also the increased harshness brought on
by the ongoing pandemic. She reiterates that foreigners in
Iceland are in a particularly vulnerable position as they do
not have the same support network as Icelanders and strug-
gle with language and cultural barriers.

No formal system to address human trafficking

Logan hopes that the implementation of a new team
to address trafficking at Bjarkarhlid, led by Ragna Bjérg



anufactured und umane conditions. The socia
aspect is thinking about our own behavior, being alert to our
surroundings and reacting if we find something suspicious.
Logan says people often underestimate what they them-
selves can do. It is very often the small things that matter.

Where does she find the strength to continue

the fight? '
“The short answer is that | do not want anybody to feel
they have no control over their own lives. Its not only a
surviving, but living. | do not want anybody to be traf
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HVAD ER MANSAL?

VERKNADUR ADFERD TILGANGUR

Ad finna folk Hoétun eda notkun a Misbeiting, m.a.
Flutningar valdbeitingu Vaendi
Ad flytja bvingun Kynferdisleg misbeiting
Fela einhvern Mannran Naudungarvinna
Méttaka manneskja Svik breelahald eda svipud idja
Blekking Liffeeri fjarlaegd
Adrar geroir

af misbeitingu

MANSAL

VERKNAD, ADFERP og TILGANG m43 kalla HVAD, HVERNIG og HVERS VEGNA. | grundvallaratridum eru
betta paer adgerdir sem gerendur gripa til sem lyst er undir VERKNABUR. beir eru faerir um ad gripa til
beirra vegna pess valds sem peir hafa yfir vidkomandi, skrdd undir ADFERD. betta gera peir til pess ad
hagnast & einhvern hatt, sem eru hinar ymsu tegundir nytingar/misnotkunar i grédaskyni sem eru skradar
undir TILGANGUR.

Urraedi fyrir férnarlémb mansals 3 islandi:

Bjarkarhlid - midstoo fyrir polendur ofbeldis. Simi 553-3000, bjarkarhlid@bjarkarhlid.is.
Loégreglan - 112

Kvennaathvarfid - Simi 561 1205.

Stop The Traffik Iceland - stticeland@gmail.com

32 TIMARIT EFLINGAR-STETTARFELAGS



WHAT IS TRAFFICKING?

ACT MEANS PURPOSE

Recruitment Threat of use of force Exploitation,

Transport Coercion including
Transfer Abduction Prostitution of others
Harbouring Fraud Sexual exploitation
Forced labour
Slavery or
similar practices
Removal of organs

Other types [ ]
|

of exploitatio |

Receipt of persons Deception
Abuse of power
or vulnerability
Giving payment
or benefits

O
=
4
=
LL
LL
<
8
-

The ACT, MEANS, and the PURPOSE can similarly represent the WHAT the HOW and the WHY of Human
Trafficking. Essentially you have the actions that traffickers are taking, described under the ACT, and they
are able to take them because of the control they have over that person, listed under the MEANS, and then
the trafficker(s) are doing all of this in order to benefit themselves in some way, which is the various forms of
exploitation listed under the PURPOSE.

Resources for victims of human trafficking in Iceland:

Bjarkarhlid - Center for Victims of Violence. Phone 553 3000, bjarkarhlid@bjarkarhlid.is.
Légreglan - Police - 112

Kvennaathvarfid - The woman'’s shelter - Tel. 561 1205.

Stop The Traffik Iceland - stticeland@gmail.com
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70 ar fra stofnun Félags
starfsfolks | veitingahusum

Bjarni borarinsson, stofnandi og fyrsti formadur félagsins




Pann 26. september sidastlidinn voru 70 ar fra stofnun Félags starfsfolks i veitingahtisum,
en félagid sameinadist Eflingu vid stofnun 1998. Af pessu tilefni heyrdi bladamadur Eflingar
i Bjarna bdrarinssyni, stofnanda og fyrsta formanni félagsins. Bjarni stoppadi stutt vid sem
starfsmadur i veitingahtsageiranum, enda var hann ad fjdrmagna kennaranam sitt med
vinnu sem naeturvérdur a hoételi. En pad er dhaett ad segja ad pessi stutti timi hans a hoétel-
inu, og enn styttri timi sem formadur félagsins, hafi verid vidburdarikur og markad spor i
sOgu stéttabarattu starfsfolks i veitingahtusum.

Hvernig kom pad til ad pu férst ad vinna a hételi i Reykjavik?

Eg var ad verda 20 &ra pegar ég settist & 2. bekk kennaraskdlans haustid 1949. Eg atti enga
peninga og ekki foreldrar minir heldur, en ég hafdi fengid loford fra Porsteini Jonssyni kaup-
félagsstjora & Reydarfirdi um ad kaupfélagid myndi ldana mér fyrir uppihaldi naestu arin vid
namio.

begar ég kom til Reykjavikur sa ég ad auglyst hafdi verid eftir naeturverdi & hoétel Skjaldbreid
og rédi ég mig sem naeturvord um haustid. Kaupid var fritt faedi og husnaedi + 900 kr. &
manudi, pannig ad ég nddi ad halda mér uppi med pessari vinnu og purfti ekki & l1dninu ad
halda. Ekki fyrr en sidasta veturinn minn. Vinnutiminn & hételinu var allar naetur fra kl. 12 &
midnaetti til kl. 8 ad morgni. Kennsla i skélanum hofst kl. 9. Eg hafdi pvi gédan tima til ad
ganga i skélann. Eg lagdi mig svo bara seinni partinn.

Varstu ad vinna allar nsetur vikunnar?
Ja. Allar naetur, allt arid. bad var aldrei fri.

Af hverju akvadst pu ad stofna verkalydsfélag starfsfolks i veitingahusum?

Enginn starfsmadur hoételsins var i verkalydsfélagi. Hver og einn var ad semja um kaup og
kjor fyrir sig. Mér fannst pad ekki i lagi og sumarid 1950 notadi €g til ad safna saman néfn-
um starfsfolks veitingahusa i Reykjavik, sem vildi stofna félag til ad semja sameiginlega um
kaup og kjor vid eigendur husanna. Petta folk, um 60 manns, flest konur, kom svo saman og
stofnadi félagid og kaus stjorn pess pann 26. september 1950. A peim fundi var ég kosinn
formadur félagsins.

Gudmundur Vigfusson framkvaemdastjori fulltriarads verkalydsfélaganna i Reykjavik adstod-
adi okkur mikid vid stofnun félagsins og samningagerd. En pegar semja atti vid eigendur
veitingahusanna, sem sjalfir hofdu bundist félagi nokkrum arum adur, neitudu peir ad semja
vid félag starfsfolksins. beim fannst bara paegilegast ad hafa félagslaust folk og vildu ekki
vidurkenna okkar félag. bad leid parna allur veturinn og vid fengum enga samninga. Petta
endadi med verkfalli sem stéd i prjar vikur vorid 1951 eda par til samningar nadust. Deilan
snérist pvi um ad fa félagid sampykkt.

Hvernig var pessi timi pegar pid vorud i verkfalli?

Eg fér i skdélann & milli samningafunda og var i verkfallsvérsiu & kvoldin. Eitt fyrsta kvoldid |
verkfallsvorslunni férum vid & Bautann i Hafnarstreetinu og pa var mér hrint nidur stiga og
ég tognadi & dkkla og var a haekju allt verkfallid. Pad var sonur eigandans sem hrinti mér.
Eg kaerdi hann og vann malid. Pannig ad pad gekk & ymsu. En vid fengum mikinn studning
fra almenningi sem snidgekk pau veitingahus sem voru opin i verkfallinu og voru ad fremja
verkfallsbrot. Auk pess adstodudu margir okkur vid verkfallsvorsluna.

i kjolfari®d sau eigendur veitingahtsanna sig kndna til ad semja vid félagid og ad lokum
vannst fullnadarsigur. Auk pess ad fa félagid sampykkt, var samid um umtalsverda kaup-
haekkun og einn fridag i manudi. En sjalfur fékk ég bara uppsagnarbréf fra hotelstjoranum,
bar sem mér var sagt upp med manadar fyrirvara.

i blddum fra pessum tima er talad um uppsdgn pina sem ofséknir & hendur pér.

NU var fjallad um pad? Eg vissi pad ekki. Eg las ekkert blodin & bessum tima pvi ég var i
profum parna um vorid.

Annars var alltaf gott & milli okkar Péturs, hotelstjora @ Hotel Skjaldbreid. Hann var bara
neyddur til ad reka mig held ég, pvi hann var érugglega i stjorn eigenda veitingahusa.

Hvao gerdirdu eftir uppségnina?

Eg var audvitad med herbergi & vegum hdtelsins pannig ad ég missti pad pegar mér var sagt
upp. Eg réd mig bara austur & sild um sumarid og klaradi kennaraskélann veturinn & eftir. b3
kom pad sér vel ad vera buinn ad fa loford um I1an fra kaupfélagsstjoranum a Reydarfirdi. Svo
klaradi ég kennaraskolann um veturinn og starfadi sem kennari og sidar skolastjori til 60 ara
aldurs en eftir pad for ég ad rda 3 trillunni minni til arsins 2004.
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70 years

since the founding of the
restaurant worker’s union

Bjarni borarinsson, founder and the first

chairman of the union

September 26 marked 70 years since the founding of the
restaurant worker’s union, which merged with Efling upon
the latter’s founding in 1998. A reporter from Efling sat down
with Bjarni bPdérarinsson, the founder and first chairman of
the union, on this occasion. Bjarni made a short stop in the
restaurant industry while financing his education as a teach-
er and working as a night watchman at a hotel. This short
time working at the hotel and even shorter time spent as
chairman still proved to be a pivotal step in the history of the
class struggle for restaurant workers.

How did you come to work in a hotel in Reykjavik?

| was almost 20 years old when | was in the 2nd part of the
teachers’ school in the autumn of 1949. Neither my parents
nor myself had any money but | had a promise from borsteinn
Jonsson, the co-up manager in Reydarfjdérdur, that the co-up
would loan me a living stipend for the next few years while |
studied.

When | came to Reykjavik, | saw a job opening for a night
watchman at Hotel Skjaldbreid and | was hired there in the
autumn. The compensation was free food and housing plus
900 kr. per month. So | did not need to take the loan until
my last winter. The working hours were every night from 12
midnight until 8 in the morning. Classes at school began at 9,
so | had good time to walk to school. | just went to sleep in
the later part of the day.

Were you working every night of the week?
Yes, every night, year round. Never a night off.

Why did you decide to start a trade union for restaurant
workers?

None of the hotel employees were in a union. The work-
ers were negotiating individually. | did not like it and in the
summer of 1950 | collected the names of restaurant workers
in Reykjavik who wanted to collectively bargain with restau-
rant owners. These workers, mostly women, came together,
founded the union and elected the board on 26 September
1950. | was elected chairman at that meeting.

Gudmundur Vigfusson, managing director of the Reykjavik
trade union’s representitive council, greatly assisted us in
founding the union and negotiating. However, the restau-
rant owners also formed an association a few years earlier

and refused to negotiate with the workers’ union. They felt
more comfortable negotiating with individuals and unassoci-
ated people and refused to recognize the new association.
This went on all winter and we did not make any contracts.
This ended in a strike in the spring of 1951 which lasted for
three weeks until an agreement was reached. The dispute was
about recognizing the union.

What was it like when you were on strike?

| went to school between negotiations and was on strike
patrol at night. One of the first nights of the strike we went
to Bautinn on Hafnarstreeti and | was pushed down the stairs
and sprained my ankle. | was then on crutches for the whole
strike. It was the owner’s son who pushed me. | sued him and
won the case. So things went on. We had a lot of support
from the public, people boycotted the restaurants that stayed
open and committed strike violations. Many people also
assisted us with the strike.

As a result, the restaurant owners were compelled to negoti-
ate with the worker’s union. In the end the workers won a
complete victory. In addition to recognition of the union, a
signifigant wage increase and one day off per month was
approved. However | only received a letter of termination
from the hotel manager and | was fired with one month’s
notice from my job.

Newspapers from this time call your dismissal persecution.

It was discussed? | didn’t know. | wasn’t reading the papers at
the time because | was in exams during that spring.

Other than this, things were good between myself and Pétur,
the hotel manager at Hotel Skjaldbreid. He was just forced to
fire me because he was probably on the board of restaurant
owners.

What did you do after you were terminated?

| was living in a hotel room which | lost when | was terminated.
| went east to work with herring and finished my teacher train-
ing in the following winter. It was very fortunate that | had that
loan promise from the co-up manager of Reydarfjoérdur. | was
able to finish my teacher’s training. | worked as a teacher and
later as a principal to the age of 60 when | started rowing on
my handliner until the year 2004.
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Efling ytir ar vor skoéla fyrir félaga sina & vormisseri. Um er ad
reeda uppstokkun a nuverandi fraeedslufyrirkomulagi stéttarfé-
lagsins auk nyrrar namsbrautar. Markmidid er ad fzera fraedslu
til félaga i nutimalegra horf, gera hana fj6lbreyttari, mark-
vissari og dhugaverdari en adur.

Med skélanum er myndud eins konar regnhlif yfir naver-
andi kennsluframbod Eflingar, p.e. trinadarmannafraedsliu,
fraedslumorgnana Drop-Inn, virknindmskeid, starfslokanam-
skeid, fagndmskeid og dnnur stdk ndmskeid. Jafnframt verdur
bodid upp a svokallada almenna braut fyrir alla Eflingarfélaga.

Hvad a skolinn ad heita?
50.000 kr. fyrir besta nafnid

=fling stofnar skéla

A almennu brautinni er Eflingarfélégum veittur studningur,
taeki og tol til ad hafa aukin ahrif, beita sér i pagu verkalyds-
bardttunnar og samfélagsmala almennt. Brautin skiptist upp
i fijora hluta.

i fyrsta hlutanum, sem verdur kenndur i april, verdur Eflingar-
félogum bent & teekifaeri til dhrifa, veitt leidsdgn i tjan-
ingu, leidbeint um notkun samfélagsmidla og ymsar adrar
adrangursrikar leidir til ad koma skodunum sinum og hugsjoén-
um a framfaeri.

Efnt er til samkeppni um heiti & hinum nyja skdla. Til pess ad taka patt i nafnasamkeppninni sendir pu tillogu a efling@efling.
is eda i sima 510 7500 fyrir 1. mars nk. Eigandi vinningstilldgunnar hlytur 50.000 kr. i verdlaun. Haegt er ad hafa samband vid
Fridu Rés, teymisstjora fraedslumala hja Eflingu ef dskad er frekari upplysinga, frida@efling.is/510 7578.

Démnefnd askilur sér rétt til ad hafna 6llum innsendum tilldgum pyki engin peirra haef og verdur skélanum pa fengid nafn
eftir 66rum leidum.
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Efling will start a school for its members in the spring semes-
ter. This is a reorganization of the union’s current educational
system in addition to a new study program.

The goal is to modernize education for members, increase
diversity and make education more purposeful and interest-
ing than before. This new school will be an umbrella over
Efling’s current educational offerings such as union repre-
sentative training, DROP-INN morning programs, activity
courses, retirement courses, vocational courses and other
individual course offerings.

=fling starts a school

There will also be a general course for all Efling members.
In this general course, Efling members are provided with
support and tools to increase their influence, work for the
benefit of the trade union movement and society. The course
will be divided into four parts and the first part will begin in
April 2021.

In the first part of the general course, which will be held in
April, Efling members will be shown opportunities for influ-
ence and recieve guidance in how to express themselves, the
use of social media and other effective ways to express their
views and ideals.

What should we call this school?

50.000 kr. for the best name

A competition is being held for the name of the new school. In order to participate, please send a proposal to efling@efling.

is or by phone at 510 7500. The winning proposal will recieve 50.000 kr. Please contact Frida Rés, education team manager
for Efling, for further information at frida@efling.is or at 510 7578.

The competition judges reserve the right to reject all submitted proposals if none are found to be suitable. The school will

be named via a different method in that case.
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Namskeid | bodi

Efling bydur upp a fagndmskeid fyrir starfsfélk & vinnu-
markadi i samvinnu vid vidurkennda fraedsluadila. Nam-
skeidin geta gefid launaflokkahaekkanir samkvaemt viokom-
andi kjarasamningum.

Umonnun - Fagnamskeid | og Il
Fagndmskeid |

Kennslutimabil: 9. februar til 20. april.

Kennsludagar: bridjudagar, midvikudagar og fimmtudagar
kl. 12:40-16:00.

Fagnamskeid Il

Kennslutimabil: 8. februar til 26. april.

Kennsludagar: Manudagar, pridjudagar og midvikudagar
kl. 12:40-16:00.

Namskeidin eru aetlud peim sem adstoda, annast um eda
hlynna ad sjukum, fétludum og éldrudum & einkaheimilum
eda stofnunum. Einnig peim sem adstoda skjolstaedinga vid
innkaup, prif og persénulega umhirdu. batttakendur purfa ad
ljuka fyrra ndmskeidinu til pess ad halda &fram & pvi seinna.
Medal ndmspatta eru adstod og umonnun, skyndihjalp, sjalf-
styrking og samskipti, likamsbeiting og fleira.
Fagnamskeidin eru undanfari ad nami i félagslidabru.
Ndmskeidin eru aetlud félagsmédnnum Eflingar sem starfa vid
heilbrigdis- og félagspjénustu og er peim ad kostnadarlausu.

Kennsla fer fram hja Mimi, H6fdabakka 9.

Skraning er hja Eflingu stéttarfélagi i sima 510 7500
eda a netfangid efling@efling.is

Namskeidin eru kennd & islensku.

Starfsmenn leikskdla

- Fagnamskeid Il

Kennslutimabil: 1. til 18. juni.

Kennsludagar: Alla virka daga (fri 17. juni) kl. 8:30-11:45 og
12:15-15:30.

A fagnamskeidunum er baedi 1690 ahersla & ndmspaetti sem
styrkja persénulega og almenna faerni t.d. sjalfstyrkingu og
samskipti, ndmstaekni, faernimappa og toélvur og svo nams-
baetti eins og uppeldi leikskdlabarna, proski og proéun leik-
skélabarna, listastarf med bdrnum, namsskra leikskola, fjol-
menningarlegan leikskéla og fleira.

Ndmskeidid er axtlad félagsmdnnum Eflingar sem starfa i
leikskola og er peim ad kostnadarlausu.

Kennsla fer fram hja Mimi, H6fdabakka 9.

Skraning hja Eflingu-stéttarfélagi i sima 510 7500
eda a netfangid efling@efling.is

Namskeidid er kennt & islensku.
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Courses available

Vocational training

Efling offers vocational training for staff in the labor market
in cooperation with certified educational institutions.
Completion of these courses can grants wage category
increases according to the relevant wage agreements.

Care Workers - Vocational course | and Il
Vocational course |
Period: February 9t to April 20"

Classes: Tuesdays, Wednesdays and Thursdays
from 12:40pm-4:00pm.

Vocational course |l
Period: February 9t to April 26t

Classes: Mondays, Tuesdays and Wednesdays
from 12:40pm-4:00pm.

These courses are intended for workers who assist and/or
care for the sick, disabled and elderly in private homes or
institutions and for workers who assist clients with shop-
ping, cleaning and personal care.

Participants must complete the first course in order to
continue on to the next course. Course topics include assis-
tance and care, first aid, empowerment and communication,
exercise and more.

These courses are a prelude to further studies in the Social
Bridge Program.

These courses are intended for Efling members who work in
health and social services and are offered free of charge for
these members.

The course takes place at Mimir at Hoféabakki 9.

Register at Efling by phone at 510 7500 or by email at
efling@efling.is

Both courses are taught in Icelandic.

Preschool employees

- Vocational courses Il
Period: June 1t to June 18"

Classes: Weekdays (except June 17t") 08:30am-11:45am and
12:15am-3:30pm.

The vocational course focuses on topics thet strengthen the
workers personal and general skills such as self-empower-
ment and communication, study techniques, skills portfo-
lios and computers, as well as work related topics such as
the upbringing of preschool children, artwork for children,
kindergarten curriculum, multicultural kindergartens and
more.

The course is intended for Efling members who work in
kindergartens and is free of charge for these members.

The course takes place at Mimir at Hoféabakki 9.

Register at Efling by phone at 510 7500 or by email at
efling@efling.is
The course is taught in Icelandic.



Leikskolalidabru - fyrsta 6nn

Kennslutimabil: 16. jandar til 5. juni.

Kennsludagar: Kennt i fjarndmi auk stadlota nokkra laugar-
daga sem fara fram i gegnum fjarbunad.

Namid er einingabeert og kennt er samkveemt adalndmskra
framhaldsskdla. Ad nami loknu utskrifast nemendur sem
leikskolalidar.

Namid tekur mid af pvi ad nemendur starfi & leikskdla.
Vidkomandi parf ad vera ordinn 22 ara, hafa lokid 230
kennslustunda starfstengdum ndmskeidum og hafa a.m.k.
briggja ara starfsreynslu i faginu. Namid i heild er 30 einingar
og er kennt & fjorum dnnum, sex til niu einingar & hverri énn.
Fyrsta énnin er kennd i fjarkennslu.

Namid er atlad félagsmdénnum Eflingar sem starfa i leikskola
0g vid umonnun barna og er peim ad kostnadarlausu.
Kennsla fer fram hja Mimi, Oldugdtu 23, 101 Reykjavik eda i
gegnum fjarbunad.

Skraning er hja Eflingu-stéttarfélagi i sima 510 7500

eda a netfangid efling@efling.is

Namskeidid er kennt & islensku.

Eldhus og motuneyti

- Fagnamskeid |

Kennslutimabil: 1. mars til 1. mal.

Kennsludagar: bridjudagar og fimmtudagar kl. 15:45-18:50
Lengd: Samtals 60 kennslustundir.

- Fagnamskeid I

Kennslutimabil: 5. mai til 5. juni.

Kennsludagar: bridjudagar og fimmtudagar kl. 15:45-18:50
Lengd: Samtals 60 kennslustundi.

L6gd er dhersla & neeringarfraedi, samskipti i vinnu, toélvu-
notkun og hreinlaetisfraedi. Markmid pess er ad auka feerni
starfsfolks til ad sinna stérfum sinum i moétuneytum og
eldhusum.

islenskustudningur i ndmi - Peir nemendur sem vilja geta
tekid stdduprof i islensku i upphafi ndmskeids. Bodid er upp
a islenskukennslu med ordaforda pess efnis sem er verid ad
fara i pa vikuna.

Namskeidin eru atlud félagsmoénnum Eflingar sem starfa i
eldhisum og moétuneytum og er peim ad kostnadarlausu.
Kennsla fer fram i Menntaskdlanum i Képavogi.

Skraning er hja Eflingu-stéttarfélagi i sima 510 7500

eda a netfangid efling@efling.is

Namskeidid er kennt & islensku.

Preschool assistant bridge program
- first semester
Period: January 16% to June 5t

Classes: Distance learning in addition to standard classes on
Saturdays.

This program is credit eligible and is taught according to the
National curriculum for upper secondary schools. Upon grad-
uation, students graduate as certified kintergarten workers.
The program assumes that students work in a kindergar-
ten. The prospective student must be 22 years of age or
older, have completed 230 teaching related courses, and
have at least three years of work experience in the field.
The complete program is 30 credits and is taught in four
semesters, with six to nine credits in each semester. The first
semester is taught via distance learning.

This program is intended for Efling members who work in
kindergartens and/or caring for children and is free of charge
for these members.

The course takes place at Mimir at &ldugata 23,

101 Reykjavik or via remote learning.

Register at Efling by phone at 510 7500 or by email at
efling@efling.is

The course is taught in Icelandic.

Kitchen and cafeteria

- Vocational course |

Period: March 15t to May 1+,

Classes: Tuesdays and Thursdays, 3:45pm-6:50pm
Duration: 60 lessons.

- Vocational course I

Period: May 5% to June 5%,

Classes: Tuesdays and Thursdays 3:45pm-6:50pm
Duration: 60 lessons.

These courses focus on nutrition, communication at work,
computer use and hygiene. The aim is to improve workers’
ability to carry out work in cafeteria and kitchens.

Icelandic support in studies - Students who want to may
take an Icelandic placement exam at the beginning of the
course. Icelandic courses are offered with vocabulary of the
week's lesson incorporated.

These courses are intended for Efling members who work
in kitchens and cafeterias and are free of charge for these
members.

The course takes place at Menntaskdlinn i Képavogi.

Register at Efling by phone at 510 7500 or by email at
efling@efling.is

The course is taught in Icelandic.
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Trunadarmenn

Namskeid fyrir trinadarmenn Eflingar & opinberum og
almennum markadi eru kennd i fiérum hlutum. A hverju
namskeidi er bodid upp & morgun- og hadegisverd og
sidasta daginn er haldin uUtskriftarhatid med veitingum og
myndatoku og nemendur eru leystir ut med gjof. Til ad skra
sig 4@ namskeid purfa trinadarmenn ad senda télvupdst a
efling@efling.is eda hringja i s. 510 7500.

Triunadarmannanamskeid - hluti 1
Trunadarmenn kynnast starfsemi stéttarfélagsins, svo sem
launakrofugerd, vinnustadaheimsdknum, skipulagi félagsins
og starfsmdnnum pess.

Farid er vel i tulkun kjarasamninga, réttindi i sjodum Eflingar,
undirstdduatridi i samtalstaekni, lestur launasedla og
launautreikninga.

Trinadarmannandamskeid - hluti 2

Fjallad er um hvernig haegt er ad virkja samstarfsfélk og
auka samtakamatt starfsfolks & vinnustad. Hlutverk Eflingar
og AS/ eru { brennidepli auk samskipta & vinnustad og vinnu-
réttar. Farid verdur sérstaklega yfir 16g um faedingar- og
foreldraorlof, atvinnuleysistryggingar, hdpuppsagnir og hvad
gerist pegar fyrirtaeki verda gjaldprota.

Trunadarmannanamskeid - hluti 3

Nemendur kynnast grunnatridum Vinnueftirlitsins, storfum
pess, [6gum og reglugerdum um vinnuvernd dasamt kjara-
samningsakvaedi. Nemendur fa fraedslu um hvad felist |
kynferdislegri areitni og einelti og hvernig eigi ad bregdast
vid slikum brotum & vinnustad. Farid er i ahrif sjalfstrausts i
samskiptum og 16gd dhersla & ad trunadarmenn laeri ad setja
mork. [ lokin verda 6l helstu hugtok hagfraedinnar eins og
kaupmattur, visitala, verdbdlga og pensla hagkerfis Utskyrd
4 mannamali.

Trunadarmannanamskeid - hluti 4

Farid er i grunnatridi samningagerdar, hvernig hdn er notud
vid Urlausn mala sem koma inn & bord trinadarmanna.
Nemendur fa pjalfun i framsdgu og umraedum a vinnustada-
fundum, fundarsképum og fragangi fundargerda. Farid er
yfir virkni lifeyrissjédakerfisins sem er nytsamlegt fyrir pa
trinadarmenn sem vilja taka patt i stjiornum lifeyrissjoda.

Bodid er upp & ndmskeidin a islensku og ensku. Einnig er
bodid upp a tulkun a pdlsku.

islenska: Enska:

2. hluti, 19. til 21. januar 2. hluti, 23. til 25. februar
3. hluti, 9. til 1. februar 3. hluti, 23. til 25. mars
4, hluti, 9. til 11. februar 4. hluti, 13. til 15. april

Kennsludagar: pridjudagur, midvikudagur og fimmtudagur
fra kl. 9:00 til 14:30.

Stadur: | 1jési samkomutakmarkana vegna Covid19 fer
kennslan ymist fram rafraent eda i husnadi Eflingar,
Gudrunartuni 1, 4. haed, eftir stddunni hverju sinni. Trunadar-
menn eru latnir vita med tolvupdsti fyrir ndmskeidid med
hvada heetti kennslan verdur.

Namskeidin eru trinadarmonnum Eflingar ad kostnadarlausu.
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Union representatives

Courses for Efling union representatives in the public and
private sectors are taught in four parts. Breakfast and lunch
is included and on the last day there will be a graduation
celebration with refreshments where students receive a gift
and a group photo is taken. To register for a course, union
representatives must send an email to efling@efling.is or
call 510 7500.

Union representative course - part 1

Union representatives learn what the union does, such as
wage claims, workplace visits, how the union is organized
and who works there. In depth coverage of collective agree-
ments, rights to payments from the union’s funds, basic
conversation skills, how to read a payslip and how to calcu-
late your wage.

Union representative course - part 2

This course goes into how to mobilize colleagues and
increase collective power of employees in the workplace.
The course focuses on the roles of Efling and ASI, commu-
nication in the workplace and labour law. Laws on paternal
leave, unemployment benefits, group layoffs and bankrupt-
cies are covered.

Union representative course - part 3

This course discusses the health and safety authority, what
it does, what laws there are on worker safety, and what
collective agreements have to say. Union representatives are
taught what constitutes sexual harassment and how to deal
with it when it happens in the workplace. Confident commu-
nication is discussed, with a focus on setting boundaries.
Then, the main concepts in economics, such as purchas-
ing power, indexing, inflation and economic growth, are
explained in plain terms.

Union representative course - part 4

The basics of negotiations are covered, and how to negoti-
ate common issues. Union representatives learn to make their
case and participate in workplace meetings, learning points
of order and the recording of minutes. The pension system is
explained, which is useful for union representatives who wish
to take part in running one.

The courses are available in both Icelandic and English.
Polish interpretation is also available.

Icelandic:

Part 2, January 19t to 21¢
Part 3, February 9t to 11
Part 4, March 9t to 11t

English:

Part 2, February 23 to 25"
Part 3, March 23 to 25"
Part 4, April 13t to 15t

Classes: Tuesday, Wednesday and Thursday from
9:00am-2:30pm.

Location: In light of current restrictions on gatherings, the
courses will take place online or at the Efling office’s 4"
floor, depending on the situation at the time of the course.
Union representatives will be informed by email before the
course begins where and how the course will be held.

The courses are free of charge for the union representa-
tives of Efling.



A timamotum - Starfslokanamskeid
Ndmskeidid er zetlad peim sem eru ad nalgast starfslok
eda eru nyhaettir storfum og gefur hagnytar upplysingar
um pad sem huga parf ad eftir starfslok. Medal efnispatta
eru tryggingamal, lifeyrisréttindi, ahrif starfsloka & lidan og
heilsufar, husnaedismal, félags- og tdmstundastarf og réttindi
hja Eflingu. A ndmskeidinu er bodid upp & kvoldmaltid og
kaffiveitingar.

Namskeidid er haldid i samstarfi vid Mimi.

Bodid er upp ndmskeid a islensku og ensku.

islenska: 4.-5. mai kl. 18:00-21:00.
Enska: 27.-28. april kl. 18:00-21:00.

Kennsla fer fram i husnaedi Eflingar, Gudrunartuni 1, 4. haed.

Skraning er hja Eflingu-stéttarfélagi i sima 510 7500
eda a netfangid efling@efling.is

Ertu i atvinnuleit?

Aftur til vinnu

Efling bydur upp & ndmskeid fyrir atvinnuleitendur undir
heitinu Aftur til vinnu. Kennsla fer fram i 14 manna hépum
og kenna tveir kennarar hverjum hoépi. Fyrra ndmskeidid er
aetlad félégum Eflingar sem hafa minni télvufaerni og purfa
radgjof vardandi atvinnuleitina.

Sidara ndmskeidid er snidid ad peim sem eru lengra komin
en vilja beaeta feerni sina & einhvern hatt. Leidbeinend-
ur & ndmskeidunum bua yfir sérpekkingu & ad leidbeina
atvinnuleitendum, hjalpa peim ad nd betri faerni og veita
faglega radgjof.

Grunnnamskeid i atvinnuleit
17. februar kl. 13:00-17:00.

Athugid adé namskeidid er aetlad peim sem bua yfir Iitilli
télvufeerni.

Ldgd er dhersla & notkun ritvinnsluforrits og uppsetningu
ferilskrda. Farid er yfir hvernig skjol eru vistud yfir & pdf,
fiallad um sendingu og moéttoku télvupdsts med tilliti til
atvinnuleitar og hvar og hvernig ma sakja um atvinnu a
netinu. Ad namskeidi loknu aettu nemendur ad hafa lokid vid
gerd ferilskrar, bua yfir aukinni faerni i rafraenum samskiptum
og pekkja betur til helstu atvinnumidla.

Hagnyt rad i atvinnuleit
24, februar kl. 13:00-16:00.

Athugid ad namskeidid er etlad nemendur sem vilja auka
heefni sina til atvinnuleitar og bua yfir télvufeerni.

Megindhersla er 1698 & hagnyt rad i atvinnuvidtélum, ferlid
vid ad saekja um starf og hvad gagnast vid gerd kynningar-
bréfs. Vinnumidlunin Alfred verdur skodud sérstaklega par
sem nemandi byr til sinn eiginn profil eda baetir sinn profil
og undirbyr eda betrumbeetir pau vidhengi sem fylgja purfa
atvinnuumsokn. Einnig verda kynnt ndm og namskeid sem
geta styrkt folk i starfspréun og fraedsludrraedum og réttind-
um atvinnulausra gerd skil. Ad loknu ndmskeidi aetti nemandi

Rights

At crossroads - Retirement course

This course is intended for workers who are nearing retire-
ment or newly retired. It provides practical information
regarding what needs to be considered after retirement.
Topics include insurance, pension rights, housing, social/
leisure activities and rights at Efling. Dinner and coffee
refreshments are included in the course.

The course is conducted in cooperation with Mimir.

The course is available in Icelandic and English.

Icelandic: May 4"-5" 6:00pm-9:00pm.

English: April 27%-28% 6:00pm-9:00pm.

The courses take place at Efling headquarters at
Gudrunartun 1 on the 4% floor.

Register at Efling by phone at 510 7500 or by email

at efling@efling.is

Are you looking for work?

Back to work

Efling will offer courses for jobseekers called Back to Work.
Teaching will take place in groups of 14 with two teachers
for each group. The first course is for Efling members who
have less computer skills and need advice regarding their
job search.

The second course is for those members who have more
advanced computer skills but still wish to improve their job
hunting skills. Supervisors at the courses have expertise in
tutoring jobseekers, help them acquire better skills and
provide professional advice.

Basic jobseeking course
February 17t 1:00pm-5:00pm.

This course is intended for students who have little comput-
er skills.

The main focus of this course is the use of word processing
programs and creation of CVs. It will cover how documents
are saved to PDF, sending and receiving of emails during a
job search, and where and how to apply for a job online. At
the end of the course, students should have completed writ-
ing their CV, increased skills in electronic communications
and be more familiar with jobseeking media online.

Practical jobseeking course
February 24t 1:00pm-4:00pm.

This course is intended for students who have more ad-
vanced computer skills and wish to improve their job-
seeking skills.

The main focus of this course is on practical advice for
job interviews, an overview of the job application process
and cover letter preparation. The course will examine the
Alfred jobseeking website and the student will prepare or
make improvements to both their profile and the necessary
attachments that must be included with their application.
An overview of courses that support career development
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ad vera betur undirbuinn fyrir atvinnuvidtal, hafa aukid faerni
sina og sjalfstraust i atvinnuleitinni.

Kennsla fer fram hja Mimi, H6fdabakka 9.
Skraning hja Eflingu-stéttarfélagi i sima 510 7500
eda a netfangid efling@efling.is

Namskeidin eru opin islensku- og enskumaelandi og eru
félagsmoénnum Eflingar ad kostnadarlausu.

Viltu starfa vid umonnun?

Eflingarfélégum i atvinnuleit stendur til boda ékeypis patt-
taka i priggja vikna namskeidi i uménnun.

Kennsla fer fram i husakynnum Mimis vid H6fdabakka 9
frd 8:40-15:50 alla virka daga a timabilinu 1. til 24. mars.

Namskeidid var ddur haldid sidastlidid haust vid svo gddan
rom patttakenda ad akvedid var ad endurtaka leikinn og
bjéda fleirum upp 3 petta taekifaeri til ad auka vid moguleika
sina a vinnumarkadi.

Namskeidid er kostad af heilbrigdisrdduneytinu i samstarfi
vid Eflingu og Mimi og tekur mid af namskra sambeerilegra
fagnamskeida fyrir starfsmenn i félags- og heilbrigdispjonustu.

Namskeidid telur 82 klukkustundir med leidbeinanda, auk
20 klukkustunda starfspjalfunar i kjdlfar ndamskeidsins fyrir
nemendur an starfsreynsiu vid umoénnun. Medal nams-
patta eru adstod og umdnnun, skyndihjalp, sjalfsstyrking,
samskipti, likamsbeiting og fleira.

Namskrain er vottud af mennta- og menningarmalaradu-
neytinu og er haegt ad fa namid metid til eininga a fram-
haldsskolastigi og launahakkunar i framtidarstarfi.

Ndmskeidid er kennt & islensku og purfa nemendur pvi
ad bua yfir grunnskilningi & tungumalinu til ad taka patt
samkvaemt krofulysingu fra hinu opinbera um starfsfolk a
hjukrunar- og dvalarheimilum.

Einungis er um 18 plass ad raeda. Valid verdur ur hopi
umsaekjenda en 6llum verdur svarad.

Karlar eru sérstaklega hvattir til ad nyta sér Urraediod.

Skraning fer fram med tolvupdsti a efling@efling.is eda
i sima 510 7500. Vinsamlega gefid upp nafn, kennitdlu,
netfang og simanumer i télvupdsti. Haegt er ad déska eftir
frekari upplysingum i gegnum sama netfang og sima.
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and other educational resources and the rights of the unem-
ployed will be introduced. At the end of this course, the
student should be better prepared for a job interview and
have increased skills and self confidence in their job search.

Teaching will take place at Mimir, Hofdabakki 9.

Register with Efling by phone at 510 7500 or by email
at efling@efling.is

The courses are open to both Icelandic and English
speakers and are free of charge for Efling members.

Do you want to work in care?

Free participation is offered to jobseekers in a three week
care course.

Teaching will take place at Mimir from 8:40am-3:50pm at
Hofdabakki 9, starting March 1t until March 24,

This course was previously held last autumn. Due to over-
whelmingly positive reviews from participatants, a decision
was made to repeat the course and offer more people this
opportunity to improve their chances in the labor market.

This course is sponsored by the Ministry of Health in collab-
oration with Efling and Mimir and is based on the curric-
ulum of comparable vocational courses for employees in
social and health services.

The course includes 82 hours with an instructor, in addi-
tion to 20 internship hours following the course for those
students without work experience in care. Courses include
help and care, first aid, self-empowerment, communication,
physical activity and more.

The curriculum is certified by the Ministry of Education,
Science and Culture and may be ecaluated for credit at
the upper secondary school leven and salary increased in
future work.

The course is taught in Icelandic. Students need to have a
basic understanding of the language in order to participate
per the public description of requirements for staff in nurs-
ing and residential homes.

There are only 18 spots available. There will be a selection
from the applicants but all applications will be answered.

Men are especially encouraged to take advantage of this
course.

Please register by email at efling@efling.is or by phone at
510 7500. Please provide name, ID number, email and tele-
phone number in the email. You may request more informa-
tion via the same email and phone number.



Alla fimmtudaga kl. 10:00

Ef pu ert i atvinnuleit, att fri Ur vinnu eda ert af 66rum astaedum laus vid gaeti Drop-INN verid eitthvad fyrir pig. Drop-INN felur i
sér fjolbreytt fraedsluerindi alla fimmtudagsmorgna milli kl. 10:00 og 11:00. Fyrsti fyrirlestur fer fram fimmtudaginn 28. jantar og
verdum vid med ahugaverda dagskra fram a vor par sem umfjollunarefnid verdur allt milli himins og jardar. Ef pu vilt senda inn
adbendingu ad fyrirlestri eda halda fyrirlestur, ekki hika vid ad hafa samband vid skrifstofu Eflingar, efling@efling.is eda 510 7500.

Every Thursday at 10:00

Eflingarfélagar eru hvattir til ad nyta sér pessa spennandi dagskra. Vidburdirnir fara fram & 4. haed, Gudrunartuni 1 pegar
samkomutakmarkanir leyfa og eru einnig sendir Ut i lifandi streymi & facebook sidu Eflingar.

If you are looking for work, on leave from work or are available for other reasons, DROP-INN is for you. DROP-INN hosts a vari-
ety of educational programs every Thursday morning from 10:00am-11:00am. The first lecture is on Thursday January 28 and
there will be an interesting program covering a wide array of topics. If you would like to send suggestions for a lecture or host
a lecture, please do not hesitate to contact Efling‘s office at efling@efling.is or 510 7500.

Efling members are encouraged to take advantage of this exciting program. The events will be held on the 4% floor, Gudrinartun 1,

if and when meeting restrictions allow. The events will also be broadcast on Efling‘s facebook page.

28. januar. GO0 rad i langtimaatvinnuleysi. Helga Arnarddttir,
félags- og heilsusalfraedingur. Fyrirlesturinn fer fram & ensku
med islenskum texta.

4, februar. Jak dba¢ o Zdrowie Psychiczne w okresie pande-
mii. (Hvernig hlia ber ad gedheilsunni i heimsfaraldri)
Katarzyna Kudrzycka, salfreedingur. Fyrirlesturinn fer fram a
polsku.

1. februar. Galli, skilareglur, netverslun - hvad parf ég ad
vita? Fulltrdar Neytendasamtakanna fara yfir helstu réttindi
neytenda & islandi. Fyrirlesturinn fer fram & islensku med
enskum texta.

18. februar. Erindi frd Kvennaathvarfinu um einkenni og
afleidingar heimilisofbeldis. Fyrirlesturinn fer fram & islensku
med enskum texta.

Ndnari dagskra verdur birt & heimasidu Eflingar.

28 January. Advice on long term unemployment. - Helga
Arnardottir, social and health psychologist. The lecture will be
held in Icelandic with English subtitles.

4 February. Jak dbaé¢ o Zdrowise Pychiczne w okanresie
pdemii (How to Care for Mental Health During a Pandemic)
- Katarzyna Kudrzycka, psychologist. The lecture will be held
in Polish

11 February. Defects, returns and online shopping - what do
| heed to know? Representatives of the Consumers’ Asso-
ciation review the main rights of consumers in Iceland. The
lecture will be held in Icelandic with English subtitles.

18 February. Domestic violence, what can | do? A presen-
tation from the women’s shelter. The lecture will be held in
Icelandic with English subtitles.

A more detailed program will be published on Efling’s
website.
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Almenn braut

i fyrsta hluta almennrar brautar Eflingarskélans verdur
Eflingarféldgum bent & taekifeeri til dhrifa, veitt leidsdgn |
tjdningu, leidbeint um notkun samfélagsmidla og ymsar
adrar drangursrikar leidir til ad koma skodunum sinum og
hugsjénum & framfaeri.

Efling bydur nemendum upp a kvéldverd ol kennslukvoldin.
Allt ndm fer fram i husakynnum Eflingar vid Gudrunartin og
engrar heimavinnu er krafist.

Engin énnur skilyrdi eru fyrir inngéngu & almennu brautina
heldur en ad hafa greitt idgjald til Eflingar i ad ldgmarki prja
manudi sidustu sex manudi. Nemendur & almennu brautinni
verda leystir Ut med utskriftargjofum.

Kennsla fer fram & ensku og islensku.
Hluti 1 a islensku: 14., 21., 28. april og 5. mai, kl. 18:00-21:00.
Hluti 1 & ensku: 15., 22., 29. april og 6. mai, kl. 18:00-21:00.

Ahugasémum er bent & ad skra sig i ndm a almennu braut-
inni i gegnum efling@efling.is eda i sima 510 7500.

Namid er félagsmdnnum Eflingar ad kostnadarlausu.

Félagsmalaskoli alpydu

Almenn namskeid - 6llum opin

Félagsmenn geta sétt um einstaklingsstyrk vegna nam-
skeidanna i freedslusjédum Eflingar.

Namskeidin verda kennd i fjarkennslu.

Skraning og ndnari upplysingar ma finna a vef skdlans
www.felagsmalaskoli.is.

Laerdu ad takast 4 vid breytingar og alag
brautseigju er haegt ad efla og raekta med sér, sem eykur
haefni til ad takast & vid breytingar, dlag og afoll i starfi og
einkalifi.

Namskeidio fer fram & islensku.

Kennt: 28. januar, kl. 9:00-12:00.

Leidbeinandi: Sigridur Hulda Jonsdottir, radgjafi og eigandi
SHJ raddgjafar.

Verd: 21.000 kr.

Virk hlustun og krefjandi samskipti

Megin markmid namskeids er ad efla feerni patttakenda
i krefjandi samskiptum med dherslu & virka hlustun.

Namskeidid fer fram & islensku.
Kennt: 11. februar, kl. 9:00-11:00.

Leidbeinandi: Sigridur Hulda Jonsdottir, radgjafi og eigandi
SHJ raddgjafar.

Verd: 14.500 kr.
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General course

In the first part of the general course of the Efling school,
Efling members will be shown opportunities for influence
and recieve guidance in how to exert influence, the use of
social labels and other effective ways to express their views
and ideals.

Efling will offer students dinner at all teaching evenings. All
studies will be held at Efling’s office at Gudrunartun and
there will be no homework required.

There are no prequisites for participation in the general
course other than having paid Efling membership for for
minimum of 3 months the last 6 months. General course
students will recieve a graduation gift upon completion of
the course.

Taught in English and Icelandic.

Part 1 - Icelandic: April 14, 21, 28t and May 5%,
6:00pm-9:00pm.

Part 1 - English: April 15, 224, 29t and May 6,
6:00pm-9:00pm.

Those who are interested in this course should register
by contacting Efling at efling@efling.is or by phone at
510 7500.

The cources are free of charge for Efling members.

Félagsmalaskoli alpydu

General course - Open to all

Efling members can apply for individual grants for these
classes from Efling’s education fund.

The classes will be taught via distance learning.

Registration and additional information may be found on
the school’s website: www.felagsmalaskoli.is

Learn to deal with change and stress

Perseverance can be improved and nurtured, increasing the
individual’s ability to cope with change, stress and trauma in
work and private life.

The class is taught in Icelandic.
Date: January 28" from 9:00am-12:00pm.

Instructor: Sigridur Hulda Jonsdottir, consultant and owner
at SHJ rddgjafar.

Price: 21,000 kr.

Active listening and challenging communication

The focus of this course is to improve participants’ skills in
challenging communication with a focus on active listenting.

The course is taught in Icelandic.
Date: February 15t from 9:00am-11:00am.

Instructor: Sigridur Hulda Jonsdottir, consultant and owner
at SHJ rddgjafar.

Price: 14,500 kr.



Vertu med!

Félagsorvun er arangursrik adferd til ad skapa 6fluga lids-
heild & skdmmum tima. Sterk lidsheild byr yfir samheldni,
eindraegni og hreinskiptni sem grundvallast & trausti.
Namskeidid byggir ekki & fyrirlestrum heldur samvinnuverk-
efnum og leiddum samtélum um leerddminn sem draga ma
af vinnu hépsins.

Namskeidid fer fram a islensku.

Kennt: 13. april, kl. 9:00-13:00.

Leidbeinandi: Bjorg Arnadéttir, rithéfundur, bladamadur og
ritlistakennari.

Verd: 18.000 kr.

Sprengikraftur ordanna - ad koma hugsun a blad
Markmid ndmskeidsins er ad patttakendur 6dlist faerni sem
nytist peim i leik og starfi vid skrif & ahugaverdum, audlesn-
um og gripandi textum.

Namskeidid fer fram a islensku.

Kennt: 9. mars, kl. 9:00-11:00.

Leidbeinandi: Bjorg Arnadaéttir, rithdfundur, bladamadur og
ritlistakennari.

Verd: 26.000 kr.

Yfirlitsndmskeid um lifeyriskerfid og starfsemi
lifeyrissjoda

Namskeidid er tveggja daga yfirlitsndmskeid um islenska
lifeyriskerfid og starfsemi lifeyrissjéda. Farid er yfir helstu
baetti er snerta hlutverk og starfsumhverfi peirra, fjallad um
réttindakerfid, lagaumhverfi sjédanna, eignir og fjarfestinga-
heimildir auk pess sem raett er um hlutverk stjérnarmanna
og hefi peirra.

Namskeidid fer fram & islensku.

Kennt: 11.-12. mars, kl. 9:00-16:00.

Leidbeinendur: Kristjan Geir Pétursson, |6gfraedingur hja
Birtu Lifeyrissjodur og Tomas N. Mdller, |6gfraedingur hja
Lifeyrissjodi verzlunarmanna.

Verd: 93.000 kr.

Ungt folk og vinnumarkadurinn

Ungt & folk Islandi er virkt & vinnumarkadi og hlutfall peirra
er hvergi jafn hatt. A ndmskeidinu verdur farid i helstu atridi
sem skipta ungt folk mali & vinnumarkadnum eins og kjara-
samninga og réttindi, uppsagnarfrest o.fl.

Namskeidid fer fram a islensku.

Kennt: 16. mars, kl. 16:00-18:00.

Leidbeinandi: Halldér Oddsson, légfraedingur hja ASI.
Verd: 8.500 kr.

Breytt landslag a islenskum vinnumarkadi

A namskeidinu verdur farid yfir paer miklu breytingar sem
hafa ordid & islenskum vinnumarkadi undanfarin ar, samfara
fidlgun erlends launafdlks hér a landi. Raett verdur um hvern-
ig haegt sé ad takast a vid pennan nyja veruleika sem kominn
er til ad vera.

Namskeidid fer fram 4 islensku. Haegt er ad fa tulkun & ensku
i rauntima, vinsamlegast takid fram ef pess er dskad.

Kennt: 24. mars, kl. 9:00-12:00.

Leidbeinendur: Leidbeinendur eru Gudrin M. Gudmunds-
déttir og Saga Kjartansdottir, sérfr. hja ASI.

Verd: 12.000 kr.

Join!

Teambuilding is an effective way to quickly create a strong
workgroup in a short time. A strong team has cohesion,
harmony and honesty based on trust.

The course is built on collaborative projects and guided
conversations about the material, instead of lectures.

The course is taught in Icelandic.

Date: April 13™ from 9:00am-1:00pm.

Instructor: Bjorg Arnaddttir, writer, journalist and writing
instructor.

Price: 18,000 kr.

The explosive power of words

- Putting thoughts on paper

The focus of this course is to help participants acquire skills to
assist them in writing for both work and leisure time. They will
learn about writing interesting, easy to read and catchy texts.
The course is taught in Icelandic.

Date: 9 March from 9:00am-1:00pm.

Instructor: Bjorg Arnadottir, writer, journalist and writing
instructor.

Price: 26,000 kr.

Overview of the pension system and pension
fund activity

A two day course on the Icelandic pension system and
pension fund activities. The main aspects of their role and
working environment, the rights system, legal environment
of the fund assets, investment authorizations, the role of
board members and their qualifications are discussed.

The course is taught in Icelandic.

Date: March 11""- 12" from 9:00am-4:00pm.

Instructors: Kristjan Geir Pétursson, lawyer at Birtu Lifeyris-
sjédur and Témas N. Moller, lawyer at Lifeyrissjédi verzlunar-
manna.

Price: 93,000 kr.

Young people and the labor market

Young people in Iceland are active in the labor market.
Nowhere else is the participation of young people propor-
tionally as high. The course will cover the main issues impor-
tant to young people in the labor market, such as wage
agreements and rights, notice periods, and more.

The course is taught in Icelandic.

Date: March 16t from 4:00pm-6:00pm.
Instructor: Halldor Oddsson, lawyer at ASI.
Price: 8,500 kr.

The changing landscape of the Icelandic labor
market

This course will cover the drastic changes that have taken
place in the Icelandic labor market in recent years and the
increase in foreign workers in Iceland. We will discuss how
best to work with the new reality.

The course is taught in Icelandic, English translation is avail-
able in real time upon request.
Date: March 24" from 9:00am-12:00pm.

Instructors: Gudrun M. Gudmundsdadttir and Saga Kjartans-
dottir, specialists at ASI.
Price: 12,000 kr.
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Arsreikningar og skyrslur lifeyrissjoda

A ndmskeidinu verdur farid yfir 16g og reglur um arsreikn-
inga lifeyrissjoda og upplysingagjof i arsskyrslum sjéo-
anna. Arsreikningar lifeyrissjoda greindir og fjallad um helstu
kennitolur, raett um fjarhagslega og ofjarhagslega upplys-
ingagjof o.fl.

Namskeidid fer fram & islensku.

Kennt: 23. februar, kl. 15:00-18:00.

Leidbeinandi: Vignir R. Gislason, |6ggiltur endurskodandi og
partner hja PWC.

Verd: 34.000 kr.

bekkirdu réttindi pin?

Markmid ndmskeidsins er ad patttakendur leeri um helstu
réttindi og skyldur sem gilda & vinnumarkadnum, islenskt
samfélag og uppbyggingu pess, vinnumarkadinn og
almannatryggingakerfid.

Namskeidid fer fram a ensku.

Kennt: 16. og 18. februar, kl. 16:00-18:00.
Leidbeinandi: Halldor Oddsson, [6gfraedingur hja ASI.
Verd: 16.500 kr.
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Pension funds - Annual reports and other reports
This course will cover the laws and regulations regard-
ing the Annual Report of pension funds and the informa-
tion contained within the funds’ annual reports. The Annual
Reports of pension funds are analyzed and key figures, finan-
cial and non-financial disclosures and more are discussed.
The course is taught in Icelandic.

Date: February 237 kl. 3:00pm-6:00pm.

Instructor: Vignir R. Gislason, Certified Public Accountant
and Partner at PWC.

Price: 34,000 kr.

Do you know your rights?

The main focus of this course will be the main rights and
obligations of workers in the labour market and Icelandic
society and its structure. The labour market and insurance
system will also be discussed.

The course is taught in English.

Date: February 16" and 18t from 4:00pm-6:00pm.
Instructor: Halldér Oddsson, lawyer at ASI.

Price: 16,500 kr.



Attu rétt a

fraeoslustyrk?

Fraedslustyrkir geta numid allt ad 130.000 kr. a ari

Fraedslustyrkir Eflingar geta numid allt ad 130.000 kr. & ari eda ad hamarki 75% af kostnadi.

Fram til 1. mai 2021 geta félagsmenn hinsvegar sott um 90% endurgreidslu fyrir starfstengt ndm og
namskeid en styrkurinn var haskkadur til ad maeta ndverandi astandi i samfélaginu.

Hafi félagsmadur greitt samfellt i prju ar og ekki nytt sér rétt sinn til fraeedslustyrks gaeti upphaedin
numid allt ad 390.000 kr. eda samkvaemt nanari reglum fraedslusjdodanna.

Greitt er hlutfallslega ef um hlutastorf er ad reeda.

Einnig er haegt ad nyta styrkinn vegna ndms- og kynnisferda stofnanna fyrir pa sem starfa hja hinu
opinbera eda i ferdastyrk i tengslum vid nam, ndmskeid eda radstefnu erlendis fyrir félagsmenn
sem vinna @ almennum vinnumarkadi.

Reglurnar gera rad fyrir ad umsaskjandi hafi greitt félagsgjold i sex manudi af sidustu 24 manudum
og sé félagsmadur pegar nam var greitt. Félagsmadur hefur prjd manudi til ad skila inn umsokn eftir
ad hann haettir ad vinna.

Ndnari upplysingar um fraedslustyrki ma finna 8 www.efling.is

to educational grant?

Refunds can amount to a maximum of 130,000 kr. per year

Education refunds can amount to a maximum of 130,000 kr. per year or 75% of the cost.

Until May 1 members can apply for 90% refund for job-related studies and courses. The refund was increased due to
the current cricis.

It’s possible to receive a higher refund up to a maximum of 390,000 kr. if a member of the union has not used their
education refund for the past 3 years.

Refunds to those in part-time employment are proportional to their ratio of work.
You can also use the refund for job-related study travels.

The rules of the educational funds of Efling state that those applying for a refund must have been members of the union
for at least 6 months out of the past 24. In order to receive the refund, one must be a valid union member at the date of
payment. One has 3 months to apply for a refund after stopping work.

You can find further information about the refunds at www.efling.is
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Radgjof fyrir atvinnuleitendur

Gaetir pu pegid gdd rad til ad baeta stddu pina? Eru adrir paettir i lifinu sem eru ad flaekjast fyrir pér i atvinnuleysinu?

Ef svo er, pa gaeti dkeypis einstaklingsradgjof fyrir Eflingarfélaga an vinnu verid eitthvad fyrir pig.

Bodid er upp & 40 minutna personulega radgjof ndms- og starfsrddgjafa um réttindi, atvinnuleit, starfspréun og ndms- og
fraedslulirraedi. P4 er einnig haegt ad fa radgjof vardandi félagsleg Urraedi sem bjddast & islandi.

Radgjofin er veitt & islensku og ensku. Haegt er ad fa tulk sé pess porf en pa parf ad lata vita af pvi med fyrirvara.

Hikadu ekki vid ad nyta petta taekifeeri og panta tima med pvi ad senda télvupdst a efling@efling.is eda hringja i
sima 510 7500. Vinsamlega merkid télvupodstinn ,einstaklingsradgjof” i efnislinu.

Radgjofin fer fram annan hvern midvikudag fra 17. februar & skrifstofu Eflingar, Gudrinartuni 1.

Councelling for job seekers

Would you appreciate advice to improve your position? Are you facing any type of adversity that effects you during
unemployment? If so, you might be interested in an individual counseling session for Efling members who are currently
unemployed.

We offer 40 minutes of personal counseling with education and career counselors to discuss your rights, job search,
career development and educational resources. You may also request advice regarding available social resources here
in Iceland.

This counseling session is provided in both Icelandic and English. You may also request an interpreter for other languages
if needed, please let us know in advance if you would like an interpreter.

Please do not hesitate to take advantage of this opportunity and make an appointment via email at efling@efling.is or
calling 510 7500. Please mark individual counseling” in the subject line if making an appointment vial email.

These counseling sessions will take place every other Wednesday from February 17t at the Efling office in Gudrtnartun 1.
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Adstood vio leigjendur

Neytendasamtokin hafa rekid Leigjendaadstodina um darabil en pangad geta leigjendur leitad ef pa
vantar radleggingar um leigumal eda telja a sér brotid. Ef ekki tekst ad leysa Ur dgreiningi er haegt
ad senda mal fyrir kaerunefnd hisamala.

Haegt er ad hafa samband i sima 545 1200 & sérstdkum simatima a pridjuddégum og fimmtuddgum
frd kl. 12:30-15:00 eda senda télvupdst & ns@ns.is

Fyrirspurnir til Leigjendaadstodarinnar geta verid af ymsum toga en hér eru daemi um algengar

. spurningar:
Fy Er naudsynlegt ad gera skriflegan leigusamning?
I Vid maelum med pvi ad gerdur sé skriflegur leigusamningur til ad adilar samningsins séu medvitadir

um skyldur sinar. Pad er po ekki svo ad adilar munnlegs leigusamnings hafi engin réttindi heldur gilda
dkvaedi husaleigulaganna um pa samninga.

Hversu lengi ma leigusali halda eftir tryggingarfé?

Leigusali hefur fjorar vikur til ad gera krofu i tryggingarféd eftir skil & leiguhtisnaedi. Hafi leigusali
ekki gert krofu i tryggingarféd ad peim tima lidnum skal hann endurgreida pad leigjanda dsamt
voxtum. Fari svo ad leigusali skilar ekki tryggingarfé a tilskildum tima getur leigjandi lagt malid fyrir
kaerunefnd husamala.

Er haegt ad segja timabundnum leigusamningi upp?

Almenna reglan er su ad ekki er haegt ad segja upp timabundnum leigusamningum. Undantekningin
3 pessu er ef ad tiltekid er i leigusamningi sérstakar forsendur, atvik eda adstaedur, sem husaleigu-
I6gin kveda ekki & um, sem heimila uppsdgn. | peim tilfellum er b6 ad lagmarki priggja manada
uppsagnarfrestur.

Ll
Tenant’s Assistance

The Consumer Association of Iceland (Neytendasamtékin) operates the Renter’s assistance
(Leigjendaadstodina). If you need advice, or need help relating to rent or if you feel your rights
have been violated you can contact them. If the dispute is not resolved, a case may be sent to the
Housing committe.

We can be contacted by phone at 545 1200 during special phone hours held on Tuesdays and
Thursdays from 12:30-15:00 or via email at ns@ns.is

Questions and inquiries to the Renter’s assistance are varied, but here are some examples of the
most common questions:

Is a written lease necessary?

We recommend that renters make a written lease so that all parties to the agreement are aware of
their obligations. However, a tenant still retains rights per the provisions of the Housing Lease Act if
an oral lease agreement is made.

How long can the landlord keep a security deposit?

The landlord has four weeks to make a claim for the security deposity after the return of the rental
property. If the landlord has not made a claim for the security deposit in that time, they shall repay
the tenant together with interest. If the landlord does not return the security deposit on time, the
tenant can submit the case to the Housing complaints committee.

Is it possible to terminate a temporary lease?

Generally it is not possible to terminate temporary leases. The exeption to this is if the lease agree-
ment specifies special criteria, events or circumstances which are not provided for in the Housing
lease act, which authorize termination. In those cases there is a minimum notice period of three
months.
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Stytting vinnuvikunnar hja hinu opinbera ———

[ flestum kjarasamningum sem voru undirritadir veturinn 2019-2020 er kvedid & um heimild til ad gera breytingar
a skipulagi vinnutima og stytta vinnuvikuna i allt ad 36 virkar vinnustundir & viku.

Styttingin atti ad koma til framkvaemda 1. januar 2021 fyrir folk i dagvinnu.

Helstu atridi
« Allir fa ad lagmarki 65 min. styttingu a viku (13 minudtur a dag).
« Stytting getur ordid ad hamarki 4 kist. a viku.
+ Vid 4 kist. styttingu missa starfsmenn forraedid yfir kaffitima, en geta tekid pasur pegar faeri gefst.

+ Vinnuhoépur, sem speglar allan starfsmannahdpinn auk yfirmanna, skal vinna ad Utfaerslu styttingu vinnuvikunnar
a hverjum vinnustad.

+ Styttingin skal vera lydraedisleg dkvordun par sem allir starfsmenn greida atkvaedi um utfeerslu vinnuhépsins.

TI—

« Ef ekki tekst ad stytta vinnuvikuna um meira en 65 min. skal tilkynna pad til videigandi stjornvalda og
stéttarfélaga.

« [ framhaldi verdur innleidingahdpurinn kalladur saman til ad adstoda starfsfélk og stjérnendur stofnana vid ad na
fram gagnkveemum avinningi med breyttu skipulagi vinnutima.

+ Laun eiga ekki ad skerdast vid styttingu vinnuvikunnar.
+ Styttinginn atti ad taka gildi 1. jantar 2021.

A betrivinnutimi.is méa finna ymsar leidbeiningar og fraedsluefni og algengustu spurningum sem upp koma

vid innleidingu styttri vinnuviku svarad. o
- . ” s
N

Shortening of the workweek in the public sector

Most collective agreements signed in the public sector in winter of 2019-2020 contain a provision for changes to be
made to the organisation of the working hours and for shortening of the workweek down to 36 hours a week.

The shortening shall be implemented on January 15t 2021 for daytime workers.

Main aspects

« All workers shall get at least 65 minutes shortening a week (13 minutes a day).
* The shortening can be by a maximum of 4 hours a week.

« If the week is shorter by 4 hours, the workers lose control over their coffee breaks, but can take breaks when it
is possible.

+ A working group which reflects the entire group of employees, including the supervisors, should work on the
implementation of the shortening at each workplace.

* The shortening shall be a democratic decision in which all workers vote on the implementation prepared by the
working group.

 If it is not possible to shorten the workweek by more than 65 minutes, it should be notified to the appropriate
authorities and unions.

+ Subsequently an implementation group will convene to assist the workers and the management of institutions
in order to achieve mutual benefits by changing organisation of working hours.

* The salary shall not be lowered.
» The shortening is to take effect on 1 January 2021.



Fékkst pu launahakkunina pina 1. februar 2021? 3

Pann 1. januar sl. haekkudu laun hja Eflingarfélogum sem komu til utborgunar 1. februar.
Mismunandi er eftir greinum med hvada heetti haekkunin er.

Starfsfolk @ almennum vinnumarkadi
Kauptaxtar haekka um 24.000 kr.

Almenn haekkun hja peim sem taka ekki laun skv. kauptaxta er 15.750 kr.
Lagmarkslaun fyrir fullt starf verda 351.000 kr. 8 manudi.
Adrir kjaratengdir lidir haekka um 2,5%.

Starfsfolk Reykjavikurborgar
Kauptaxtar haekka um 24.000 kr.

Lagmarkslaun fyrir fullt starf verda 351.000 kr. & manudi.
Onnur laun skv. gr. 11.3. haekkun um 2,5%

Starfsfélk annarra sveitarfélaga en Reykjavikurborgar
Kauptaxtar haekka um 24.000 kr.

Starfsfélk rikis/hjukrunarheimila
Pann 1. januar 2021 ték ny launatafla gildi.

Sja launatoflur 8 www.efling.is

Did you get your pay raise February 1%, 2021?

On the 1 of January wages of Efling members, which will be paid out on 1 of February, increase.
The raise differs between sectors.

Private sector workers

Wage rate rises by 24,000 kr.

General increase for those who are paid above the wage table rates is 15,750 kr.
Minimum wages for a full time job is 351,000 kr. per month.

Other wage related items increase by 2.5%.

Employees of Reykjavik
Wage rate increase by 24,000 kr. - see the new wage table.

Minimum wages for a full time job are 351,000 kr. per month.
Other wages according to art. 1.1.3. increase by 2.5%.

Employees of other municipalities than Reykjavik
Wage rate increase by 24,000 kr.

Employees of state/ nursing homes
On January 1st, 2021 a new wage table took effect.

See the new wage tables on www.efling.is

—
——




Hagnytar upplysingar

Raunfarnimat

- vidurkenning a pekkingu og faerni

Raunfaernimat er ferli par sem lagt er mat & pekkingu og
faerni ut fra starfsreynslu, skélagéngu, starfsnami, framhalds-
freedslu, fristundanami og almennri reynslu. Markmidid er ad
viokomandi fai vidurkennda raunfaerni sina til ad 6dlast fram-
gang i starfi eda nami.

Til ad komast i raunfaernimat parf ad hafa samband vid
vidkomandi freedslustofnun. Flestir félagar Eflingar leita til
[dunnar og Mimis. Par leida radgjafar patttakendur i gegnum
ferlid. Pegar nidurstddur liggja fyrir hefur patttakandi upplys-
ingar um hvad faest metid, hvad parf ad baeta vid i ndmi og
rddgjof um naestu skref.

Skilyrdi fyrir patttoku i raunfaernimati eru ad vidkomandi hafi
nad 23 ara aldri og bui yfir 3 dra starfsreynslu i vidkomandi
fagi.

Helstu greinar til mats hja Idunni eru:

Matveelaidn, ferdapjonustugreinar, byggingaidn, bifvélaion,
malm- og vélgreinar. Allar ndnari upplysingar veita radgjafar
Idunnar i sima 590 6400 eda radgjof@idan.is

Helstu greinar sem eru til mats hja Mimi eru:

Leikskolalidi, félagslidi, studningsfulltrii og félagsmala- og
tomstundalidi.

Nanari upplysingar veita rédgjafar Mimis i sima 580 1800 eda
radgjof@mimir.is

Mat a fyrra nami
Hvar er haegt ad lata meta
nam erlendis fra?

ENIC/NARIC island metur préfgradur og ndm sem lokid hefur
verid erlendis.

Skrifstofan sér einstaklingum, haskoélum, atvinnurekendum,
fagféldogum og 66rum hagsmunaadilum fyrir upplysingum
um proéfgradur, menntakerfi og matsferli. Matid felst i pvi ad
greina std6du vidkomandi lokaproéfs i pvi landi sem pad var
veitt og athuga til hvada profgradu i islenska menntakerfinu
haegt er ad bera pad saman vid. Ekki er greitt fyrir pjonustu
ENIC/NARIC island.

Haegt er ad nalgast frekari upplysingar & heimasidu
http://enicnaric.is
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Useful information

Skills assessment

- Certification of knowledge and skills

Skills assessment is a process where knowledge and skills
are assessed with respect to work experience, schooling,
work education, post-graduate education, recreational
education and general experience. This is an opportunity
for workers to have their actual skills certified in order to
advance in their job or studies.

To sign up for a skills assessment, please contact the relevant
educational institution listed below. In most cases, members
of Efling will be assessed by either Idunn or Mimir. A consult-
ant will guide the participant though the evaluation process.
After receiving the results of this assessment, the participant
will be given information on what can be evaluated, what
areas of study need to be supplemented and advised on their
next steps.

Skills assessments are available for workers over the age of
23 with 3 years of relevant work experience in the field to be
assessed.

The fields of work assessed by 1dunn are:

Food production, travel services, construction work,
mechanics, metal- and machine work. All additional infor-
mation is given by the [dunn’s consultants by telephone at
590 6400 or by email at radgjof@idan.is.

The main fields of work assessed by Mimir are:

Preschool assistant, social assistant, support representative
and welfare assistant and recreation assistant.

Further information is given by Mimir’s consultants by tele-
phone at 580 1800 or by email at radgjof@mimir.is

Recognition of previous studies
Where can studies from
abroad be evaluated?

ENIC/NARIC Iceland provides assessments of non- Icelan-
dic higher education degrees, diplomas or certificates
and offers information about international recognition of
qualifications.

purpose of the academic recognition is to locate the qualifi-
cation in question in the overall educational structure of the
home country and to determine the comparable level in the
Icelandic educational system. The services of the office are
provided free of charge.

For more information on how to obtain an assessment,
please visit the website http://enicnaric.is



Viltu starfa i 16gbundinni
starfsgrein a Islandi?

Einstaklingar med menntun erlendis fra i starfsgrein sem telst
|6gbundin & islandi, geta dskad eftir ad f& hana vidurkennda
hér 4 landi og fa utgefid starfsleyfi.

Upplysingar um hvada storf teljast 16gbundin ma finna a
www.enicnaric.is

Einkum er um tvo flokka starfa ad raeda: idngreinar annars
vegar og storf i heilsugaeslu hins vegar.

Fyrir rafidnad:
Fraedsluskrifstofa rafidnadarins,
Storhofda 27, 110 Reykjavik.
jens@rafnam.is

www.rafnam.is

Fyrir adrar idngreinar:
|®an-fraedslusetur,
Vatnagardar 20, 104 Reykjavik.
idan@idan.is

www.idan.is

Fyrir storf i heilsugaeslu:
Landlaeknir,

Bardnsstig 47, 101 Reykjavik.
mottaka@landlaeknir.is
www.landlaeknir.is

Do you want to work
in a regulated profession
in Iceland?

Individuals with foreign education in a field that is consid-
ered one of the regulated professions can have their educa-
tion recognized and apply for a license to be able to operate
within the profession in Iceland.

Information about which professions are considered regulat-
ed professions can be found on www.enicnaric.is

In particular, there are two categories of jobs: industries on
the one hand and health related professions on the other.

For electrical trades:

Fraedsluskrifstofa rafidnadarins,
Stérhoéfda 27, 110 Reykjavik.
jens@rafnam.is

www.rafnam.is

For other trades:

|dan-fraedslusetur,
Vatnagardar 20, 104 Reykjavik.
idan@idan.is www.idan.is

For jobs in the health sector:
Landlaeknir,

Bardnsstig 47, 101 Reykjavik.
mottaka@landlaeknir.is
www.landlaeknir.is
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Ert pu i atvinnuleit?

i atvinnuleit gefst best ad nyta allar mdgulegar leidir, form-
legar og 6formlegar.

Lattu eettingja og vini vita ad pu sért ad leita pér ad vinnu.
Lattu vita & samfélagsmidlum.

Sendu umsokn til fyrirtaekja og stofnana jafnvel pott ekki
sé verid ad auglysa eftir folki.

Ferilskrd
- Skrddu nafn og helstu tengilidaupplysingar efst og lattu

fylgja med nylega og skyra andlitsmynd af pér.

Menntun - listadu upp skdlagdbngu med artélum (nyjast
fyrst) og ekki gleyma ndmskeidum og 6dru sem fellur undir
si- eda endurmenntun.

Starfsreynsla - listadu upp fyrri storf og atvinnuveitendur
(nyjast fyrst).

Haefni og pekking - listadu upp télvu- og tungumalapekk-
ingu, félags- og sjalfbodalidastérf og adra reynsla eda
haefni sem gaeti nyst i starfi.

Helstu styrkleikar i vinnu - listadu upp faerni eins og haefni
i mannlegum samskiptum, skipulagshaefni og stundvisi.
Tilgreindu tvo til prjd umsagnaradila med tengilidaupplys-
ingum. Mundu ad f3a leyfi hja vidkomandi adur en pu sendir
ferilskrana afram.

Biddu einhvern um ad lesa textann yfir til ad koma i veg
fyrir stafsetningar- eda innslattarvillur.

Kynnisbréf

Hafdu kynnisbréfid stutt og skilmerkilegt, alls ekki lengra
en eina A4 bladsidu.

Gerdu grein fyrir pvi hvernig reynsla pin, pekking og
persdnueinkenni uppfylla kréfur til starfsins. Hafdu starfs-
auglysinguna til hlidsjonar.

Ef pig skortir pekkingu & einhverjum pattum skaltu vera
heidarleg(ur) og lysa pig reidbuna/inn til ad afla vidkom-
andi pekkingar og/eda reynslu.

Undir lok bréfsins skaltu lysa yfir dhuga & ad komast i
starfsvidtal i pvi skyni ad gera betur grein fyrir umsokninni.

Biddu einhvern um ad lesa yfir textann til ad koma i veg
fyrir stafsetningar- eda innslattarvillur.

Starfsviotalid

Undirbudu pig med pvi ad ad kynna pér vidkomandi fyrir-
taeki/stofnun, t.a.m. & vidkomandi heimasidu.

Vertu stundvis og snyrtileg/ur til fara.

Biddu maka, gdédan vin eda kunningja ad taka pig i prufu-
vidtal og afdu pig & ad svara algengum spurningum.

Svaradu spurningum heidarlega og a skyran og skilmerki-
legan hatt.

Vertu tilbuin/nn med nokkrar spurningar til atvinnurekand-
ans, t.a.m. um hugsanlega starfspréun, menninguna i fyrir-
taekinu/stofnuninni og starfsadstaedur.
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Are you looking for work?

It is best to use all possible methods while looking for
work, both formal and informal:

Let friends and family know that you are looking for work.
Put the word out on social media.

Send application to companies and institutions even
though they are not advertising jobs.

Ccv

Put your name and main contact info at the top and
include a recent, clear headshot of yourself (photo of your
face).

Education - list your schooling by year (the most recently
finished first), don’t forget courses and other items cate-
gorized as continuous or additional education.

Work experience - list previous jobs and employers (the
most recent one first).

Skills and knowledge - outline your computer and
language-skills, social activities, volunteer activities and
other experience or skills which could be useful on the
job.

Your main strengths as a worker - list all strengths such as
people skills, organization and punctuality.

List two to three persons of reference along with contact
information. Remember to get their permission before
sending the CV.

Ask someone to go over the text to correct any grammar
or spelling errors.

Letter of introduction

Keep the letter of introduction short and simple, no long-
er than one A4 page.

Outline how your experience, knowledge and personality
are useful on the job. Refer to the job description in the
advertisement.

If you lack knowledge of any factors be honest and say
that you're ready to obtain the relevant knowledge and/
or experience.

At the end of the letter, declare yourself willing to have
a job interview so that you may further explain your
application.

Ask someone to go over the text to correct any grammar
or spelling errors.

The job interview

Prepare yourself by reading about the company/institu-
tion you are applying to on their website.

Be punctual and dress professionally.

Ask your spouse, good friend or acquaintance to interview
you and practice answering commonly asked questions.

Answer the questions honestly and in a clear and concise
manner.

Prepare a few questions for the employer, such as possi-
ble work education, the culture of the company/institu-
tion and working conditions.






Viltu fylgjast med fréttum
af barattunni?

Facebooksida og Instagram Eflingar eru sneisafull af

fréttum lidandi stundar dsamt myndum og myndbéndum
af vidburdum félagsins. Kiktu einnig & heimasiduna
www.efling.is par sem haegt er ad kynna sér
ymis réttindi og félagid sjalft.

of the fight?

Efling’s Facebook page and Instagram are packed with

news of current events along with photos and videos

of the unions’ events. You should also visit the website

www.efling.is where you can learn about various rights
and the union itself.






